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NAIA Launches Drive PROTECTION and SAFETY 
To Halt Growth of GOHAND in HAND 
Socialistic Program More cars on the roads — more children 


in school means there’s more reason for 








Goal Is 1,000,000 Letters to Con- 
gressmen Hitting Further Con- responsible thinking. The London & 


centration of Power Lancashire Group salutes Agents 
HIGHER TAXES OPPOSED and Brokers throughout the 


Against Taft-Hartley Law Repe al; country for their work towards 











More Power to Labor Leaders a safer America. 
Also Strongly Opposed 
To halt the growth of governmental ~— ee ON, 


Spt CeRNNEy SNE FOREN: SEED, SLPS BWorthwhile things deserve the best) in protection’ 


for Freedom” campaign was launched 
yesterday by the National Association 
of Insurance Agents as the primary 
activity of its 25,500 organized member 
agencies in the weeks immediately 
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president, W. A. Alexander & Co., Chi- 
cago, in an address before the NAIA 
national board of state directors meeting 


at San Francisco, and unanimously ap- 
proved by that group. 
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Send Letters to Congress 


Charging that this generation has New Competitor ¢¢°¢ 


failed in its “trusteeship of the freedom 
others have won for us,” the program 
urges each NAIA member to rally fam- Sidney E. Coleman, of our Philadephia Agency, tells us a sell- 


ily, friends and business associates to ; ‘ p : 
write to Congress, instructing the law- ing story which introduces a new and modern competitor for 





THE EASTERN UNTER WRITER 


A WEEKLY NEWSPAPER INTERPRETING THE 1 This periodical is available through 
the generosity of the 











groups to gain power, power of control 


Sonik Sane ties of vere: cael look at his favorite program he has the right to expect the sales- 


over investment through taxes or sub- man to realize the priority. 
sidy, control over welfare and educa- 
tion,” he declared. 
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“We insurance agents, because of our 
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makers to preserve freedom by voting life insurance salesmen. 

against further power concentration in 

the hands of anyone and excessive Gov- It seems that he was in a prospect’s office where it became 

ernment expenditure. F ; ? i 
In a message to the general member- evident that the prospect was too busy to give him the time neces- 

ship — C. Stott, i. of pg sary, so Mr. Coleman said “I'll come out to your home on Monday 

cites the program tor America as the a ” +4 6 Py 

most important action in the modern at 7:30.” The prospect said “No, you’d better get there at 7 and I 

history of the organization. This action, give you fair warning that at 7:30 I'll stop listening to you for at 

Mr, Stott said, “is based on the recog- h i f 4 levisi d th 1 

nition of the fact that our business rests that time my favorite nas evision program comes on and that tele- 

completely on the principles of private vision program has priority over any visitors.” 

ownership of property and private re- 

a ar ie a rag acts; as they For years there have been favorite radio programs every night | 
’ 1 Ss e ° . . . 
Today, the NAIA president warned, in the week, but now television programs double the required 

ap eeecien ae engaged in life or attention. And, of course, there is somebody’s favorite on at any 

death conflict with the socialist program . : : : : 

of our present government. “This con- hour you have in mind. But while favorites do not monopolize 

flict takes the form of efforts of certain attention the entire evening, if the prospect wants to listen and 
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Maul Urder Insurance 
Concerns Restricted 
By Proposed Rules 


Federal Trade Commission Sets Up 
Trade Practice Regulations 
for Such Business 


HEARINGS SET FOR MAY 25 


Commission Makes Clear That 
Proposed Rules Will Apply Only 
to Mail Order Companies 


Washington, April 27—Proposed trade 
practice rules for the mail order insur- 
ance business were announced today by 
thé Federal Trade Commission. Hear- 
ings on the proposals will be held on 
May 25, following which the Commis- 
siom will draw up a final set of regula- 
tions controlling the industry, the an- 
nouncement said. 

The FTC significantly stressed that 
the new rules would govern only the 
mail order insurance business. Concern 
has been expressed by other branches 
of the insurance industry that any regu- 
lations promulgated by the Commission 
for the mail order companies might 
affect their trade practices. 





Restricted to Mail Business 


These fears were dispelled by the 
statement that “sales of insurance in 
any state made by and effected through 
an agent of the insurer duly licensed 
by such state or sales effected in the 
state in which the insurer is domiciled, 
are not to be considered within the pur- 
view of the rules.” 

The Commission pointed out that the 
regulations were being set up under the 
provisions of Public Law 15, which 
brought the control of unfair and de- 
ceptive trade practices within the juris- 
diction of the Sherman, Clayton and 
Federal Trade Commission acts “to the 
extent that such business is not regu- 
lated by state law.” 

The mail order insurance companies, 
the FTC explained, conduct their opera- 
tions outside the states in which they 
are domiciled, through the use of the 
mails and other interstate communica- 
tions and facilities, and have no state- 
licensed agents. 

Some of the more important rules con- 
tained in the draft of proposals relate 
to disclosure of unusual limitations, re- 
strictions and conditions contained in 
policies and disclosure of possible assess- 
ment against policyholders. Also in- 
cluded are provisions inhibiting specific 
kinds of misrepresentations and decep- 
tive practices as to the nature and ex- 


(Continued on Page 10) 
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He started retiring today! 


...and it feels good! 


It’s going to take time, but the point is 
. .. he’s taken that all-important first step 
... he’s found a way to make saving a sure, 
automatic proposition .. . 


He’s buying Savings Bonds, the safest in- 
vestment there is, through the Payroll Savings 
Plan! 


This makes saving an absolute certainty! 
You don’t handle the money to be invested 
. . . there’s no chance for it to slip through 
your fingers and . . . U. S. Savings Bonds 


Automatic saving is sure saving—U. S. Savings Bonds 


Contributed by this magazine in co-operation with the Magazine Publishers of America as a public service. 


ARES LILLIAN 





























pay you 4 dollars for every 3 invested, in 
ten years! 


Think it over! We believe you'll agree that 
bonds are the smartest, surest way there is 
to save. 


Then—sign up for the Payroll Savings 
Plan yourself, today! Regardless of your 
age, there’s no better time to start retiring 
than right now! 


P.S. If you are not eligible for the Payroll 
Savings Plan, sign up for the Bond-A-Month 
Plan at your bank. 
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Thore 


The significance to life insurance of 
the growth of Federal power was dis- 
cussed by Eugene M. Thore, general 
counsel, Life Insurance Association of 
America, at the annual meeting of the 
Life Insurers Conference on April 28. 
Meeting was held in Boca Raton, Flor- 
ida, 

Mr. Thore pointed out that the life 
insurance industry has accus- 
tomed to dealing with government at 
the state level. There are premium taxes 
to pay, changing laws with which life 
insurance must keep abreast and many 
other matters which bound the 
industry closely with the State Insur- 
ance Departments. 

“But we cannot afford to tose sight 
of the fact that overshadowing the State 
governments, and determining 
which appear to shape our lives more 
than ever is the Federal Government,” 
said Mr. Thore. “A few hundred men, 
relatively speaking, sitting in legislative 
chambers and in administrative depart- 
ments have a mandate over a quarter of 
the country’s income, and a civilian staff 
of 2,000,000 employes. We must recog- 
nize that the New Deal has gone and the 
Fair Deal has taken its place. And more 
is involved than a change of labels, If 
before we seemed to be moving toward 
Socialism with the slow pace of a tor- 
toise we now appear to be backing the 
hare of the fable.” 


grown 


have 


policies 


The President’s Program 


Promises made by Mr. Truman last 
Fall—if he were provided with a Demo- 
cratic Congress—include: low cost hous- 
ing, increased Social Security benefits, 
Federal aid to education, a creation of 
a system of socialized medicine, more 
TVA’s, improve farm price supports, 
raising the wage minimum. 

“That program of social legislation,” 
Mr. Thore thinks, “would destroy a large 
share of our freedom of choice and our 
incentive rewards for freedom of enter- 
Our system has enabled us to 
become the richest nation in the world. 
Our form of society must be preserved 
in America if our prosperity is to con- 
tinue. No truly progressive person ob- 
jects to social iegislation merely because 
it is social legislation. To a limited ex- 
tent at least government which repre- 
sents the will of the majority ought to 
give a helping hand to those who with- 
out fault of their own are in need of 
assistance. Some intervention by gov- 
ernment is perhaps inevitable in our 
complex economy. Until recently the 
concept of subsidies had been that 
Washington might assist by putting fuel 
into the gas tank, but should not be 
permitted to take over the wheel and 
drive the car.” 

The speaker then discussed the seri- 
ous picture of subsidies as with each 
new encroachment in the field of private 
enterprise a situation is created which 
in the opinion of the government plan- 


hers demands more and more Govern- 
ment control of our economy. In terms 
of abstract logic many of the new pro- 
Posals seem sound in relationship to 
existing welfare legislation. The fallacy 
of such reasoning is that it completely 
disregards the effect of an ever-expand- 


prise. 


ing intervention by Government on our 
traditional economic system. 

Next, Mr. Thore discussed direct fed- 
eral mortgage loans, the national health 
insurance controversy, Social Security 
federal assistance, Social Security Old 
Age and Survivorship Benefits, pro- 
posed additional SS cover, and projected 
cost of the proposed social welfare 
program, 


Proposed Invasion of Lending Field 


Several bills are now pending before 
Congress which provide for direct gov- 
ernment lending. They would empower 
the federal government to invade the 
mortgage field hitherto serviced by pri- 
vate business. Federal agencies would 
make direct loans for cooperatives, rent- 
al housing and farm housing. Mr. Thore 
said: 

“Government competition with private 
mortgage lending is totally unwarranted. 
We are still experiencing a combination 
of low interest rates and an increasing 
volume of funds seeking investment. Un- 
der normal conditions, these factors 
should be sufficient to maintain an ac- 
tive mortgage market based upon sound 
credit principles, but in recent years 
Government action has impeded private 
mortgage lending. The fact is, that Gov- 
ernment policy in this field has been 
confusing, The federal housing officials 
have urged life insurance companies to 
expand mortgage financing and to build 
rental housing, while at the same time, 
the policies of monetary authorities were 
discouraging such activities. Moreover, 
the attractiveness of mortgage loans, as 
compared with other investments, has 
been reduced by the continuation of war- 
time rent controls, the threat of public 
housing competition, and the Govern- 
ment policy of keeping mortgage loan 
interest rates down when other rates 
were going higher. 

“It would seem that this situation 
could be corrected if the Government 
would remove the conditions which have 
discouraged mortgage lending. Such a 
course does not appeal to the economic 
planners. They prefer a scheme whereby 
the Government, under the guise of pub- 
lic welfare, would make direct loans. In 
the beginning, a proposal of this nature 
is clothed with disarming restrictions in 
order to leave the impression that Gov- 
ernment activities will be temporary and 
quite limited. Experience demonstrates, 
however, that once Government interven- 
tion has been established, the program 
becomes permanent, and other segments 





EUGENE M. THORE 


of our population demand the Govern- 
ment service since it always involves a 
subsidy.” 


National Health Insurance 


Discussing national health insurance 
Mr. Thore said the bill contains the 
subtlest and most ingenious plan so far 
presented for bringing medical services 
under federal direction and control. The 
fundamental question in the health in- 
surance debate is whether the use of 
compulsion under the police power will 
prove more effective than a voluntary 
private medical system. 

“The practice of medicine,” he said, 
“is essentially an individual art, with 
major emphasis on service rather than 
organization or overhead. Unquestion- 
ably, the efficiency of medical care would 
be reduced, and its cost increased, due 
to the superstructure of coordinators, 
the need for an enormous staff of cleri- 
cal workers, and the inevitable red tape 
involved in any compulsory Government 
system. Financially, the plan could not 
be administered without great waste. We 
have before us the Hoover Commission 
report which discloses the waste, ineffi- 
ciency, and extravagance of the limited 
direct medical service which the Feder- 
al Government now provides. Moreover, 


’ 


Frank L. Rowland Gives Views on 
Office Operations Procedure 


Frank L. Rowland, executive secre- 
tary, Life Office Management Associa- 
tion, in an address on “Office Manage- 
ment At Its Best,” before the Life In- 
surers Conference this week in Boca 
Raton, Fla., said that the administration 
of office activities is a dynamic task, and 
if it remains static for any period of 
time, it suggests neglect. “A busy office 
is not necessarily an efficient one,” he 
said. “Office routines, whether good or 
bad, are endowed with a remarkable 
ability to become assimilated into the 
operating structure. An obviously poor 
and uneconomical procedure may in a 
short time become so inconspicuous that 
its shortcomings will be detected only 
when exposed to the light of a detailed 
and comprehensive analysis. It is top 
management’s job to circumvent the in- 
ertia of habit (self satisfaction) inherent 
in most human beings, which leads to 
the acceptance of things we are accus- 
tomed to. This can be accomplished by 
using a device developed 25 years ago 


but just now coming into its own. 

“We are accustomed to think of the 
term audit as being associated with 
books of accounts and financial trans- 
actions. Periodical financial audits, 
whether conducted by state examiners 
or public accountants, have been con- 
sidered necessary accoutrements to well- 
conducted institutions since the begin- 
ning of the corporate form of business. 
The financial audit is presumed to give 
the owners of a business or others in- 
terested, an unbiased and accurate re- 
port of the financial condition of the 
company. It involves, primarily, a veri- 
fication of the assets and liabilities and 
the drawing up of a statement of the 
profit and losses. It rarely attempts to 
analyze the reasons for profits or 
losses, or to pass judgment upon the 
degree of operating efficiency with which 
the business is conducted. The largest 
single disbursement in our business (ex- 


(Continued on Page 11) 


under sound American philosophy, we 
believe that compulsion is defensible only 
when there is no hope that private en- 
terprise can serve the need.” 

He said there is no reason to conclude 
that the deficiencies in the present sys- 
tem can be overcome by regimenting the 
medical profession, 


Federal Assistance Program 


Mr. Thore said the Federal assistance 
program in Social Security should give 
pause to every thinging American. It 
has been justified in a large measure by 
misleading statistics. One impression be- 
ing created is that a large percentage of 
American families live on incomes be- 
low $1,000 per year. These figures do 
not consider geographical variations in 
living costs, diversity of peoples and 
their circumstances, their ages and 
stages of life, their sources of non-mone- 
tary incomes, their accumulation of capi- 
tal, their unequal ambitions and willing- 
ness to go ahead and provide for them- 
selves. Distinctions such as these explain 
why in 1947, with high pay in almost 
every occupation, one family out of ten 
could report incomes of less than $1,000. 
Under pending proposals these families 
are encouraged to look to Government 
for many needs that they themselves 
can and do satisfy. Once this relief 
habit is formed the family loses its in- 
centive to provide its own economic se- 
curity. The vice of the argument for 
continuously greater direct aid lies in a 
simple economic principle. In the long 
run, living standards of a low-income 
family cannot be improved by a system 
which discourages productivity. The 
great danger in this field lies in the 
fallacious economic doctrine pursued 
not only by the proponents of the pend- 
ing measure, but by people in Govern- 
ment charged with the duty of dispens- 
ing aid. Public assistance literature of 
Federal SS Administration illustrates the 
hazard the country faces. Such advice 
to staff members is given as this: “So- 
cial Security and public assistance pro- 
grams are a basic essential for attain- 
ment of the socialized state envisaged 
in democratic ideology, a way of life 
which so far has been realized only in 
slight measure.” 

Mr. Thore described as erroneous 
assumption that Government welfare 
workers are pioneers responsible for 
encouraging the “needy” to assert claims 


of right against society. Seemingly, 
welfare workers are urged to dispense 
political indoctrination. “All this de- 


stroys the idea of individual responsi- 
bility on which this nation was devel- 
oped. In the final analysis, we can find 
as many ‘needy’ individuals as we are 
willing to supply funds for,” he said. 


Expanding Old-Age and Survivorship 
Benefits 


The new proposals for increasing and 
expanding the old-age and survivorship 
benefits next had the attention of Mr. 
Thore. He said if the SS $3,000 tax base 
is increased to $4,800, as proposed the 
resulting benefits for individuals earning 
more than $3,000 will violate the prin- 
ciple of subsistence benefits. This is true 
because the $3,000 limit acts as a ceiling 
on benefits. It is not necessary to raise 
this ceiling in order to increase benefits. 
Raising the base would do nothing for 
individuals earning less than $3,000, but 
would simply give all with average wages 
above $3,000 an extra increase in bene- 
fits, The cost of these extra benefits 
would not be covered for at least a gene- 
ration by the additional tax resulting 
from the increase in the tax base. Many 
well-informed citizens fail to grasp the 
consequences of raising this ceiling. 

Mr. Thore said that the notion ‘the 
Government should provide old-age pen- 
sions without limit on a basis compar- 


(Continued on Page 11) 
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C. W. Wyatt Made Director 
Hancock’s Group Operation 


Boris, Boston 


CLARENCE W. WYATT 


Group insurance John 
Hancock has been placed under the di- 
rection of Vice President Clarence W. 
Wyatt. This operation embraces Group 
underwriting department, Group 
and service department and Group Life 
and Casualty Administration depart- 
ment. Since 1944 he has been in charge 
of Group department sales and service. 
His entire business career has been with 
the company, starting as an agent. 
Second Vice President Edward A. 
Green heads up Group underwriting 
department. He has been in charge of 
Group underwriting and research since 
joining John Hancock a year ago, pre- 
viously having been with State Mutual. 
Director of sales and service, Philip 
H. Peters, in charge of Group sales 
and service department, has been with 
John Hancock since July, 1938, except 
for two years in Navy during the war. 


operation of 


sales 





Lincoln National Survey 


Skilled workers led all occupational 
groups in number of big life insurance 
policies bought while executives led all 
occupational groups in total volume thus 
purchased, during the first quarter of 
1949, according to the Lincoln National 
Life’s quarterly survey of buyers of life 
insurance policies of $10,000 or more. 

Listed according to number of policies 
bought, the big buyer groups were 
skilled workers, executives, individual 
proprietors, professional men, managers, 
salesmen, clerks, students, farmers, 
housewives, unclassified, unskilled work- 
ers and laborers, and teachers. 

The big buyer groups listed accord- 
ing to total amounts purchased were 
executives, managers, individual pro- 
prietors, skilled workers, professional 
men, clerks, salesmen, farmers, house- 
wives, unclassified, unskilled workers 
and laborers, and teachers. 

Skilled workers, executives, individual 
proprietors, professional men, and mana- 
gers accounted for more than three 
times as many policies and for more 
than three times the volume of all the 
other classes combined. 





MUTUAL TRUST GEN’L AGENT 

Herbert C. Thurheimer is the new 
general agent for Mutual Trust Life in 
the counties of Jefferson, St. Laurence, 
and Lewis in New York. An experienced 
salesman in both life insurance and se- 
curities, Mr. Thurheimer formerly rep- 
resented Equitable Life of Iowa. His 
contract with Mutual Trust Life took 
effect April 15, 





N. Y. STATE ASS’N MEETING 





Will Be Held at Niagara Falls on May 
13; Julian S. Myrick To Be 
Honored at Dinner 


The 30th annual meeting of the New 
York State Association of Life Under- 
writers will be held at Hotel Niagara, 
Niagara Falls, N. Y., May 13. The 
luncheon meeting will be sponsored by 
the Niagara Falls Association at which 
time the speaker will be Joseph E. Sil- 
verstein, CLU. 

Cocktail party will be held at 5:30 and 
the dinner at 6:30 will be in honor of 
Julian S. Myrick, honorary president of 
the association, who retired as vice 
president of the Mutual Life of New 
York on April 1. 

Hotel reservations should be made di- 
rect with the Office Manager, Hotel 
Niagara, Ist and Jefferson, Niagara 
Falls, N. Y. 

Officers of the New York State Asso- 


ciation are Stanley C. Collins, CLU, 
Metropolitan Life, president; Kristen 
Kristensen, Equitable Life Assurance 


Society, Yonkers, vice president; George 
P. Shoemaker, CLU, general agent, 
Provident Mutual, New York City, sec- 
retary-treasurer. 





CHICAGO JOINT MEETING 

A joint luncheon meeting of the Chi- 
cago Life Insurance and Trust Council 
and Chicago Association of Life Un- 
derwriters will be held May 16. Ar- 
rangements for the meeting are in 
charge of the Trust Council, Louis W. 
Fischer, program chairman. Speaker 
will be B. Franklin Bills, head of B. 
Franklin Bills and Associates, sales con- 
sultants. Walter N. Hiller, CLU, Penn 
Mutual, president of the Chicago Life 
Insurance & Trust Council, will preside. 
Robert R. Reno, Jr., CLU, Equitable 
Life Assurance Society, is president of 
the Chicago Association of Life Under- 
writers. 
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HEADS ATLANTA DISTRICT 

Appointment of Otis F. Shadel as head 
of The Prudential’s Atlanta district of- 
fice has been announced. His appoint- 
ment became effective April 25, at which 
time he replaced George W. Butler who 
retired after having held the Atlanta 
post for the past 20 years. 

In 1935, shortly after having been 
graduated from Indiana University, Mr. 
Shadel, following in footsteps of his 
father, the late B. Frank Shadel who 
was a company representative for 36 
years, joined Prudential as an agent. 
Prior to being named to the new 
Georgia Post, Mr. Shadel was assistant 
district manager in charge of a detached 
office at Michigan City, Ind. 

He is a veteran of World War II 
and a graduate of the Army’s Command 
and General Staff School. His discharge 
as a major, in 1946, followed four years 
of service. 





KINGSTREE ASS’N CHARTERED 


The Kingstree (S.C.) Association of 
Life Underwriters received its charter 
at a recent dinner meeting with the pre- 
sentation being made by Edward Jones 
of Florence, vice president of the state 
association. Officers of the new associa- 
tion are W. H. Hodges, New York Life, 
president; J. M. Edwards, Capitol Life 
& Health, vice president; R. B. Wilson, 
Liberty Life, secretary; C. M. Ellis, Life 
Insurance Co. of Georgia, treasurer. 
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CUff Me Mille 
a 


The most intelligent men and women are at 
least partially mistrustful of the knowledge they 
Many repine at the thought that 
they have missed or misused so many past 
opportunities and can see few today or 
Earning a living so absorbs their 
energy and their daily routine so dulls their 
mental appetite that even the counter-irritant 
of diversion palls. Finally they reach the melan- 
choly conclusion that the only thing ahead is to 
drudge day in and out. Such need not be the 
case with men in the business of selling life 
insurance on a career basis. 


Clifford L. McMillen 
347 Madison Avenue 
New York 17, New York 


+16 of a series—#15 appeared last week. 
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IMPROVED INCOME 
DISABILITY 


Pays $10 monthly per $1,000 to age 65 if dis. 
ability occurs before 55, and IN ADDITION 
MATURES the policy as an ENDOWMENT a} 
65. Six mos. waiting period. Issue ages 18-59, 


NON-CAN. A. & H. NOW AVAILABLE. 


Samuel D. Rosan Agency, Inc. 
General Agent 
CONTINENTAL ASSURANCE COMPANY 


76 William Street., N. Y. C. 
WHitehall 3-7680 
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LESTER AGENCY APPOINTMENTS 


M. S. Goodstein Named Brokerage Mer. 
and H. Semel His Assistant in 
Mutual Trust Life Office 

Lester I. Lester, general agent in New 
York for the Mutual Trust Life, an- 
nounces the appointment of Mitchell S. 
Goodstein as manager of the brokerage 
department in his agency and of Herbert 








Mitchell S. Goodstein 


Herbert Semel 


Semel as assistant to Manager Good- 
stein. 

A native New Yorker, Mr. Goodstein 
entered the insurance business some 
20 years ago as a member of the gen- 
eral insurance firm established by his 
father in 1910. His interest in life in- 
surance led to his association with sev- 
eral leading life companies, first as an 
agent and, during the past ten years, 
as brokerage supervisor and manager. 

Mr. Semel comes of an_ insurance 
family and was practically weaned on 
insurance terminology. His father, Louis 

P bene 
Semel, who is one of New York Life’s 
NYLIC agents, has been in life insur- 
ance production for over 30 years. 

Herbert Semel, a World War II vet- 
eran, saw combat service in the Guadal- 
canal, northern Solomon and Philippine 
campaigns with the famed Americal Di- 
vision. Discharged in September, 1945, 
a week after V-J Day, he joined the 
insurance brokerage office of Morton 
Bellin in New York. A specialist in life 
insurance, he has completed courses at 
New York University in life insurance, 
general insurance and insurance law. 





Cal-Western States Life 


Conferences for Managers 


California-Western States Life has 
announced a series of four regional 
managers’ conferences, the first of which 
was held in Houston early this month. 
The purpose of the conferences is to re- 
emphasize the company’s program of se- 
lecting and training agents. 

Future meetings scheduled for June 
and July will be held in Los Angeles, 
San Francisco and Portland. Members 
of the home office staff who are con- 
ducting the conference are R. EF. 
Murphy, vice president and manager of 
agencies; L. C. Tallman, director of 
education and training; Stella Gibbs, as- 
sistant director of education and train- 
ing; and Harry W. Storck, life super- 
intendent. 
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New England Officers 
At Dinner to Huppeler 


$3,000,000 JANUARY PAID FOR 





George L. Hunt, Dr. Harold M. Frost 
and Doris Montgomery Speak; Agcy.’s 
1949 Production Exceeds $6,000,000 





Lambert M. Huppeler, who came here 
about 14 months ago and took over the 
agency of the New England Mutual at 
527 Fifth Avenue, following the death of 
C. Preston Dawson, paid for $3,000,000 
in January, 1949, and the agency’s pro- 
duction on April 15 for the year was 
$6,000,000. In recognition of the record 
Mr. Huppeler has made in New York a 
dinner was given in his honor at 
Sherry’s one night last week attended 





LAMBERT M. HUPPELER 


by several from the home office. They 
were George L. Hunt, vice president in 


charge of agencies; Dr. Harold M. 
Frost, medical director; and Doris 
Montgomery, head of the company’s 


pension trust department, all of whom 
made talks. 


Some Personalities Present 


O. P. Jacobsen, present leader of the 
agency, Mr. Hunt said, was formerly 
publisher in the boot and shoe industry. 
He paid for $1,100,000 during first quar- 
ter of the year. Half a dozen men in 
the agency, Mr. Hunt said, have paid 
for more than $500,000 so far this year. 
Two whose 1949 production in New 
England Mutual exceeds $750,000 are 
Henrikas Rabinavacious, former Latvian 
diplomat who paid last year for $2,500,- 
000; and Walter McIntosh, who led the 
agency last year with $2,750,000 and 
who formerly was in the engineering 
field. Mr. McIntosh was acting manager 
of the agency after Mr. Dawson’s death 
and until appointment of Mr. Huppeler. 
His son, Robert Bryce MclIntosh, is 
manager of the Huppeler district agency 
in White Plains, N. Y. 

Among other agents present were M. 
L. Wile, formerly in clothing business; 
Kurt Kauffman, who was an actuary of 
a European insurance company -before 
World War II, and Colonel Warren L. 
Johnson, who after a distinguished ca- 
reer in the Air Corps became industrial 
relations representative for an oil com- 
pany in Venezuela, and then entered the 
life insurance field. 


Praised by Mr. Hunt 


In his talk complimenting Mr. Hup- 
peler and his staff and agents Vice 
President Hunt said that there was little 
pension trust business in the $3,000,000 
January production of Huppeler. How- 
ever, he added that this agency has more 
than 80 pension trusts on its books. 

A graduate of the University of North 
Dakota Mr. Huppeler became a life in- 
Surance agent in Syracuse, N. Y., and 
in 1935 he came to this city as an agency 
Supervisor. He then became an associ- 
ate agency manager in Binghamton, N. 


SUPERVISORS’ CONFERENCE 





Mutual Benefit Announces Two-week 
Meeting Will Be Held in 
Chicago, May 2-13 

Mutual Benefit Life will hold a su- 
pervisors’ conference at the. Edgewater 
Beach Hotel, Chicago, May 2-13. First 
of its kind in the company, the confer- 
ence will be attended by 12 selected su- 
pervisors coming from all parts of the 
country. It will inaugurate a policy of 
holding similar meetings semi-annually. 
Theme of the meeting will be “Develop- 
ing Career Agents.” 

The meeting will consist of hourly 
sessions of lecture and discussion fol- 
lowing through a complete consideration 
of all subjects in management which the 
supervisor deals with in unit building. 

Instructors will be Laurance W. Mc- 
Dougall, director of management train- 
ing; Robert W. Wilkinson, regional su- 
perintendent of agencies; Truman M. 
Huffman, assistant to director of man- 
agement training; Chauncey A. Brown, 
assistant to director of agency finance 
and August L. Hansch, assistant to di- 
rector of sales service. 

On hand for the last two days of the 
program will be H. Bruce Palmer, vice 
president in charge of agencies and 
Richard E. Pille, director of agencies. 
Mr. Palmer will conduct a round table 
discussion on the problems of the su- 
pervisor and Mr. Pille will talk on self- 
organization and time control. 





O. Sam Cummings Plans to 


Erect His Own Building 


O. Sam Cummings, Texas general 
agent for Kansas City Life, through an 
exchange of property with the Republic 
National Bank, has acquired the prop- 
erty at 715 North St. Paul Street, Dallas, 
now occupied by the Great American 
Reserve Insurance Co., where Mr. Cum- 
mings will erect his own office building. 
It was announced by the Great Ameri- 
can Reserve several months ago that 
it will erect a modernistic home office 
building at the southwest corner of 
Olive and Live Oak Streets, Dallas. 
When the new building is ready in 
about a year, the Cummings Agency will 
move into its new location. It provides 
nearly double the present amount of 
space and will not only more adequately 
provide for handling the $110,000,000 of 
business the agency has in force, and 
an enlarged Dallas City agency, but will 
also accommodate a few tenants with 
businesses of an allied nature. 

The present Cummings Agency build- 
ing will be entirely demolished in con- 
nection with the project recently an- 
nounced by the Republic National Bank 
which calls for the erection of the new 
bank and office building in the block in 
which the present Cummings agency is 
located. 

Mr. Cummings, one of the most wide- 
ly known life insurance men in the 
country, served as president of the Na- 
tional Association of Life Underwriters 
in 1937-38. At present he is serving 
as president of the Institute of Insur- 
ance Marketing at Southern Methodist 
University. 


J. T. Gilchrist’s New Post 


John T. Gilchrist, a native of South 
Africa, who has been with the actuarial 
department of the United Fidelity Life 
of Dallas, has been appointed assistant 
actuary to the Board of Insurance Com- 
missioners, Austin, succeeding Melvin 
Martindale who has been advanced to 
actuary to succeed Thos. T. Chamber- 
lain, who resigned recently. Mr. Gil- 
christ has for ten years been a natural- 
ized citizen of the United States. 








Y., later being appointed assistant su- 
perintendent of agencies. At that home 
office he was director of review schools 
and later managed Pension Trust de- 
partment. He joined New England Mu- 
tual early in 1948. 

Robert White, brokerage manager of 
the agency, and John L. Bryden, super- 
visor, introduced the speakers at the 
Huppeler dinner. 





C. L. Benner President 
Continental American 


RYDGREN CHAIRMAN OF BOARD 





E. C. E. Lord, Jr., Becomes Vice Presi- 
dent in Charge of Investments; 
Career of President Benner 





By L. Jerome PHILP 


At a meeting of directors of Conti- 
nental American Life at the home office 
in Wilmington, Thursday last week, 
Adolph A. Rydgren, president of the 
company since 1932, was elected chair- 
man of the board, a new office in the 
and Claude L. vice 


company, Benner, 


A. A. RYDGREN 


president and director since 1930 and 
chairman of the finance committee since 
1932, was elected president. As chair- 
man Mr. Rydgren will be primarily re- 
sponsible for determination of company 
policy while President Benner will be 
the chief executive officer responsible 
for all of the operations of the company. 
Elected vice president in charge of in- 
vestments was Edwin C. E. Lord, Jr., 
who has been Mr. Benner’s assistant 
in the investment operations of the 
company, being for the past three years 
manager of the mortgage loan depart- 
ment. 


President Benner’s Career 


In his more than twenty years’ affilia- 
tion with life insurance Mr. Benner has 
come to be recognized as one of the 
most vocal and outspoken executives on 
trends as they affect the business. He 
has not hesitated to take a position 
contrary to the current practice, stands 
which were sustained by events. He 
can be blunt and direct when the occa- 
sion requires. Long a nationally known 
economist, holder of A.B., A.M. and 
Ph.D. degrees and professor of eco- 
nomics at University of Delaware be- 
fore joining Continental American Life, 
Mr. Benner is best known in the insur- 
ance business for his talks and articles 
on current financial and general eco- 
nomic trends. In his talks to insurance 
groups he can make the rather heavy 
subject of economics come to life for 
the average listener. A ready and in- 
formal speaker, his discussions of the 
business scene are apt to be spiced 
with sharply turned phrases and flashes 
of humor. Holder of a doctorate and a 
professor of economics, he avoids the 
“Dr.” designation and doesn’t occupy an 
ivory tower. It would never occur to 
him to weigh the point whether a group 
was too unimportant for him to give a 
talk to if it fitted into his schedule. 

For one with his academic background 
and executive position, he is without 
trace of executive caste. He has a lik- 














CLAUDE L. BENNER 


ing for reporters, knows instinctively 
what they’ want and has a sense of the 
importance of good public relations to 
the business. His own written material 
is the kind that delights the editorial 
desk for the headlines come to the 
surface quickly and the text is good 
newspaper copy as it stands. 


Wrote on Credit Systems 


Long a director of the Equitable Trust 
of Wilmington, Mr. Benner is a mem- 
ber of the American Economic Associa- 
tion, American Statistical Association, 
Academy of Political Science. He is the 
author of “The Federal. Intermediate 
Credit System,” and “Ten Years of Fed- 
eral Intermediate Credits.” His earlier 
academic activity included a faculty post 
with his alma mater, University of 
Michigan, assistant professorship of eco- 
nomics at Iowa State College and he 
has since been a lecturer in finance at 
Wharton School, University of Penn- 
sylvania. 





Actuarial Society Meets 
In New York May 19-20 


The spring meeting of the Actuarial 
Society of America will be held at 
Commodore Hotel, New York, on May 
19 and 20. Horace R. Bassford, vice 
president and chief actuary of Metro- 
politan Life and current president of 
the Society will preside. 

This will be the last regular meeting 
of the society. By unanimous vote last 
fall the members approved a union with 
the American Institute of Actuaries. At 
the coming business session the mem- 
bers will vote on the last items required 
to carry out the mandate expressed at 
the fall meeting last year. 

There will be the usual discussion of 
formal papers presented at the last fall 
meeting and informal discussion of other 
topics. 





Cal-Western Group Changes 

California-Western States Life has 
announced the following changes in the 
company’s Group staff in southern Cali- 
fornia. L. B. Van Arsdall has been ap- 
pointed regional Group manager for 
southern California and Arizona. He 
has been with the company since 1930 
as an agent, assistant agency manager, 
Group representative and Group super- 
visor. He has been Group supervisor in 
Los Angeles since 1943, 

Gordon K. Allen, formerly Group su- 
pervisor in San Francisco, will be the 
Los 


new supervisor for the Angeles 
Group department. Mr. Allen joined 
California-Western in 1943 as Group 


representative. 

Carl A. Fenner has been appointed 
assistant Group supervisor in Los An- 
geles. He was formerly associated with 
the Group department of the Equitable 
Life Assurance Society at Los Angeles. 
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S. S. Wolfson 20 Years 
Berkshire Life G. A. 


HIS AGENCY LEADS COMPANY 
Also Observing shh: Annbeweeny in Life 
Insurance; Career Studded by Ass’n 
Activity and Charitable Work 





S. Samuel Wolfson, one of the best 
known life insurance general agents in 
Greater New York, will complete twenty 
years of representation of the Berkshire 
Life of Pittsfield on May 1 as well as 
marking his thirty-fifth anniversary in 
the life insurance business. Under his 





S. SAMUEL WOLFSON 


leadership the S. S. Wolfson agency has 
maintained the No. 1 position among all 
Berkshire Life agencies for the past 
seven years in paid-for volume, pre- 
mium income and amount of insurance 
in force. In achieving this record Mr. 
Wolfson gives generous credit to Hil- 
liard N. Rentner, now co-general agent, 
who has been with the agency since 
1940; to the full time producers of the 
organization, and to the many brokers 
who use the facilities afforded by the 
Wolfson office. 

Two agents—Alfred Hutcoff and Reu- 
ben Rifkin—have been associated with 
Mr. Wolfson for his entire twenty years 
with the Berkshire. Two members of 
the office staff—Edward Weingart and 
Ethel Sofferman—also have practically 
20 years of service. They will be in the 
anniversary spotlight with their general 
agent, 





Hilliard N. Rentner, who today shares 
the responsibility for running the 
agency, was a full-time producer for 
his first three years and was then pro- 
moted to brokerage supervisor, and later 
to assistant general agent. In 1945 the 
agency was incorporated with Mr. Wolf- 
son as president and Mr. Rentner as 
vice president. When Mr. Wolfson is 
absent from the office Mr. Rentner is 
in complete charge. 


Started in Old Bible House 

Thirty years ago “Sam” Wolfson 
started his career with his father, User 
Wolfson, who ran an agency in the old 
Bible House, Astor Place, New York. 
His first company was the Equitable 
Life Assurance Society, and he was only 
20 years old when appointed a branch 
manager—probably being the youngest 
manager to be named by the Society at 
that time. 

Mr. Wolfson’s next step was to join 
the Union Central Life as a unit mana- 
ger attached to the C. B. Knight Agency 
and he rolled up a sizable amount of 
paid-for production. His success at- 


tracted the attention of the Berkshire 


Life and in 1929 he started an agency 
“from scratch” for that company at 
225 West 34th Street. Subsequently he 
moved to the Empire State Building, 
being one of its first tenants, and then 
to 17 East Forty-second Street in 1941. 

Prominent in many life insurance or- 
ganizations around town “Sam” Wolf- 
son has made friendships and built con- 
siderable good will for the Berkshire 
Life in his 20 years with the company. 
His activities embrace the following: 

Chairman of the first Life Insurance 
Week in New York. 

Chairman in turn of all important 
committees in the Life Underwriters As- 
sociation of City of New York; four 
years as its treasurer and a year as 
chairman of its board of directors. 

President in 1943 of the Mid-Town 
Managers Association. 

An organizer of the Life Supervisors 
Association of New York. 

First president of the Independent 
Brokers Association of Brooklyn which 
he helped to organize. 

Immediate past president of the Life 
Managers Association of the City of 
New York; also past chairman, General 








2 PLANNING TO RETIRE? q 
ie Historic Albemarle County, Virginia, the home of ¢ 


Write for full details. 


. Thomas Jefferson, is the place you are looking for. { 


ke E. M. ALLEN 


Keswick, Virginia 4 





Agent’s Advisory Committee of Berk- 
shire Life. 

Charity Camp His Chief Outside 

Interest 

Outside of business “Sam” Wolfson 
gives generously of his time to the East 
Side Vacation Camp Association in 
which he is an executive committeeman 
and director. This association maintains 
Camp Vacamos in Putnam County for 
under-privileged children. He has also 
served as district Commissioner of the 
30y Scouts in Brooklyn and as life in- 
surance chairman in both the Federation 
of Jewish Philanthropic Societies and 
United Jewish Appeal. 





Connecticut General 


Life Insurance Company 
Hartford, Connecticut 





FRAZAR B. WILDE 
President 


EIGHTY-FOURTH ANNUAL REPORT 


DECEMBER 31, 1948 


OBLIGATIONS 
Funds set aside for future payments to policyowners and beneficiaries $562,237,871 
Money paid to policyowners and beneficiaries, and put back with the 
Company to be held on deposit at interest. Also premiums paid 
in advance by policyowners . 53,058,792 
Participating policy dividends payable in 1949 2,580,030 
Taxes payable in 1949 2,479,238 
Special funds set aside chiefly because present interest rate is less 
than is guaranteed in certain policy contracts 13,000,000 
All other obligations 1,940,059 
Total obligations $635,295,990 
Capital stock $ 3,000,000 
Contingency funds 18,153,000 
Surplus 29,431,831 
Total to provide additional security for policyowners and beneficiaries 50,584,831 
Total $685,880,821 
ASSETS 
Bonds $378,616,898 
Stocks 14,286,836 
First mortgage loans 245,176,360 
On city and farm properties (including FHA home loans and 
loans under the veterans’ home loan program of $88,909,382) 
Real estate (including $2,341,262 for Home Office) 10,600,093 
Loans to policyowners 14,724,504 
Bank deposits and cash 8,043,313 
Other assets 14,432,817 
Premiums in process of being collected, accrued interest on 
investments, etc. 
Total assets $685,880,821 


Insurance in force, December 31, 1948 $2,832,105,167 


LIFE, ACCIDENT, HEALTH AND GROUP INSURANCE AND ANNUITIES 





Honored by Dewey at N. Y. 
Dinner for U. S. Bond Sales 


A dinner was held April 19 at the 
Hotel Roosevelt, New York, in honor 
of public spirited citizens of New York 
State who are doing volunteer selling 
work in behalf of the U. S. Treasury 
Department’s Savings Bonds program. 
Invitations to attend the dinner, sent by 
Governor Thomas E, Dewey of New 
York, were received and accepted by the 
following life insurance men: 

Frederick H. Ecker, chairman of the 
board, Metropolitan Life, member of the 
New York State advisory committee; 
Patrick A. Collins, district manager, 
Metropolitan Life, Fordham, N. Y.; 
Ralph G. Engelsman, general agent, 
Penn Mutual Life, member of the New 
York Industry Committee; John M. 
Fraser, general agent, Connecticut Mu- 
tual; Thomas L. O’Hara, district mana- 
ger, Metropolitan Life, Washington 
Heights section, New York; Frederick D. 
Russell, president, Security Mutual Life, 
who is a county chairman, and Samuel 
D. Rosan, general agent, Continental 
Assurance. 

In his letter of invitation Governor 
Dewey said: “The leadership which New 
York State has taken in the nation in 
the great and essential tasks of handling 
Treasury securities in this post-war pe- 
riod has been vital to the stability of 
our national economy and the well-being 
of our people. It seems to me particu- 
larly appropriate that the comparatively 
small number of people who have carried 
the heavy task of leadership should be 
honored for their high devotion to the 
public welfare.” 





Self Help Through Insurance 

Following the radio dramatization 
“Helping People to Help Themselves,” 
which described how Metropolitan Life 
agents foster better community rela- 
tions and understanding, Leroy A. Lin- 
coln, president of company, gave 2 
radio interview in which high tribute 
was paid to effectiveness of life insur- 
ance agents in helping make the future 
more secure. The occasion was the 
concluding program in the 1948-49 ‘“Ad- 
ventures in Industry” series presented 
by the Commerce and Industry Associa- 
tion of New York, in cooperation with 
Station WMCA. 





Iowa Raises Commissioners’ 


Also Examiners’ Salaries 

The Iowa legislature approved a $500 
salary increase for the Iowa insurance 
commissioner, boosting his annual sal- 
ary from $6,000 to $6,500. 

The legislature also completed action 
on a bill which fixes the examiners’ 
salary on a weekly basis instead of a 
per day scale. Under the act passed 
the pay for examiners was fixed at $150) 
for examiners working on foreign com- 
panies and $120 a week on domestic 
companies while assistant examiners will 
receive $90 a week. 


HUBER TO ADDRESS WOMEN 

The League of Life Insurance Women 
will meet May 3 at which time the gues! 
speaker will be Solomon Huber, CLU, 
general agent for Mutual Benefit Life in 
New York. Mr. Huber will discuss busi 
ness insurance, paying particular atten 
tion to buy-and-sell agreements, formu- 
las used by participants, formulas em- 
ployed by the Government, the effect 0! 
prevailing circumstances and taxes. 

The meeting will be held in Wana- 
maker’s club room at 3 p.m. 
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Aim of House Organs 
Explained by Peirce 


HANCOCK PUBLISHES THREE 





Home Office News for Employes; Signa- 
ture for General Agencies; Patriot 
for District Agencies 





Life insurance company magazines 
were discussed at Life Insurer’s Con- 
ference in Boca Ratan, Florida, this 


week by James A. Peirce, director, bu- 
reau. of publications, John Hancock. 
That company publishes three maga- 
zines, The Patriot, The Signature and 
The Home Office News. He said these 
house organs were planned “to unify, 
edify and entertain the employes and 
agents of the John Hancock.” As to 
the employe publication, The Home 
Office News, he quoted Paul F. Clark, 
president of John Hancock, in discussing 
its first issue as saying: “No com- 
munity in the country with nearly 5,000 
residents would be without its local 
newspaper. There is even more reason 
for us to have such a paper, because 
we are all working together; therefore, 
have much more in common than the 
people in the average community.” 

Originally, John Hancock published 
one magazine, The Signature, for both 
its District Agency and General Agency 
field organizations. In mid-1946 the 
Home Office ‘(News made its appearance. 
Then in 1947, under Robert P. Kelsey, 
second vice president in charge of pub- 
lic relations and advertising, a bureau 
of publications was formed to increase 
the scope of the company’s communica- 
tions with the agents and the home 
office personnel. As part of this reor- 
ganization it was decided to create a 
second field magazine, a decision result- 
ing from a conference between the bu- 
reau and representatives of both gen- 
eral agency and district agency depart- 
ments. Other conferences at manage- 
ment and department levels determined 
the approach, aims and methods of each 
of the publications. 

Wives Get Better Understanding of 

Their Husbands’ Work 

The Home Office News with a run of 
6,000 copies goes to employes at the 
home office. The Signature was rede- 
signed and 3,000 copies are now printed 
for general agents and their agents, 
the bulk of which goes to general 


agents and is distributed at their 
offices. The Patriot, put together for 
Weekly Premium or District Agency 


men, has an issue of 10,000 copies and is 
mailed directly to homes of Hancock 
district agents. Many agents say their 
wives open The Patriot when it arrives 
and read it through by the time their 
husbands reach home. It enhances the 
interest of the wives in their husbands’ 
work and makes them prouder of being 
associated with life insurance. An un- 
usually successful article called “Time 
Control Pays” gave a clearer picture 
of why some agents do their most effec- 
tive selling at night. 

The Signature, in addition to running 
numerous pictures of individuals, runs 
many instructive sales articles each is- 
sue. Many articles written by agents 
may be of a technical nature, such as 
“How To Sell Business Insurance” or 
“Stock Purchase Agreements.” 

Wins Top Awards 

Practical evidence of the value of ma- 
terial in The Patriot and The Signature 
is seen in the large number of articles 
reprinted from them in insurance busi- 
ness press. As a member of the Massa- 
chusetts Industrial Editors Association 
and of its parent organization, the In- 
ternational Council of Industrial Edi- 
tors, the John Hancock entered each of 
its publications in their yearly contests. 
In 1946 Home Office News took top 
honors in the state, and in 1947 and 
1948 top honors in both State and In- 
ternational competition. In 1947 and 
1948 the newly-formulated Signature and 
Patriot won top honors in the Massa- 
chusetts and International contests. 
Citing as convincing evidence of the 


JAMES A. 





PEIRCE 


importance of house organs in effective 


business 


of 


the 


management 


continuous 


Mr. Peirce told 
publication of em- 


ploye magazines in England despite pa- 
per shortages, high costs of publication 
and other handicaps. Such publications 
were regarded as extremely important 
in improving personnel relations and in- 
creasing worker efficiency. 
Good House Organs Must Have Able 
Editors 

Mr. Peirce said the three essentials 
for success in a house organ are com- 
petent editors, pictures and names. He 
said the Hancock editors plan some- 
times as much as six months in advance, 
but last minute changes can be made to 
make each issue timely. Greatest im- 
provement in house organs in recent 
years has been in increased use of pic- 
tures. All three publications include 
plenty of pictures, especially The Pa- 
triot and Home Office News. In The 
Patriot there is now running a series of 
stories of each of the cities in which 
Hancock has district agencies. Pictures 
of the city surveyed and group pictures 
of the district agents and office force 
are included. The story accompanying 
the pictures reviews the outstanding civic 
features, industries and other distinctive 
characteristics of the city reviewed. The 
Patriot is never less than 20 pages; 
has been 40 pages in a convention issue, 
with 20 pages of pictures of the con- 
vention. 

It takes a staff of eight to get out the 


N. J. Ass’n Sales Congress 
Expected to Attract 1,000 


The ninth annual sales congress of 
the New Jersey State Life Underwriters 
Association, under the chairmanship of 
Joseph W. Fox, general agent, Berkshire 
Life, Jersey City, is expected to attract 
approximately 1,000 persons. The pro- 
gram for this year’s congress, which will 
be held May 11 in Convention Hall, As- 
bury Park, will feature some prominent 
personalities and it is expected that the 
efforts of Chairman Fox and his com- 
mittee will be rewarded by one of the 
association’s most successful affairs. 

Speakers include Holgar J. Johnson, 
president, Institute of Life Insurance; 
Leon Gilbert Simon, life member, 
MDRT; Karl Kreder, assistant vice 
president, and manager of field training, 
Metropolitan; David Stock, New York 
attorney specializing in life insurance 
and estate problems; Allen Wilson, 
agent for Prudential in Philadelphia. 





Hancock’s three papers and a company 
photographer. For Home Office News 
there are 31 departmental reporters who 
contribute material. For The Signature 
and Patriot a full-time field reporter 
may be added. He will visit districts and 
general agencies. 








HOW FAR WILL IT GO? 


The "Dollar Guide’ Is Today's Guide To Professional Selling! 








HOME OFFICE, NEWARK, N. J. 


THE 


total needs. 


S, 
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The Discus? Quite a distance. But for the 
average man the important question is how 


far his life insurance will go in covering his 


Prudential representatives use the new 
"Dollar Guide" to answer this question. To 
them, the answer means larger average-size 
policies and greater commissions. For the 
Dollar Guide helps prospects see clearly in 
black and white the dollar-and-cents future 


needs of their families. 


This new sales tool is another example of 
The Prudential's interest in giving its repre- 
sentatives the best in modern equipment. 


Prudential representatives know that — 


PRUDENTIAL 
INSURANCE COMPANY OF AMERICA 


a mutual life insurance company 


WESTERN HOME OFFICE, LOS ANGELES, CALIF. 














Our 50th Year 











April 29, 


1949 











“5! ae 
core eS, 
Ses 


a5 


re Ps, vga Bets 
e 


Te S. 5. Whifuon Agensp Su 


s. SAMUEL WOLFSON HILLIARD N. RENTNER : 


celebrates the Twentieth Anniversary 
eral Agent in New york City for the 


Berkshire Life Insurance Company- 


we salute th: 
their ability, 


tribute to 


e members 


eant 5° much to our 


We are grateful to the officers of ov 

of the Home Office staff for their pros™ 
They have made our pathway replete wi 
throughout the yeats: 


cor dially, 














April 








Our 50th Year 


BERKSHIRE LIFE INSURANCE COMPANY 
INCORPORATED 1651 
PITTSFIELD, MASSACHUSETTS 


Mr. S, Samuel Wolfson, 

The S. S. Wolfson Agency 

17 East Forty-Second Street, 
New York 17, New York 


Dear Sam:- 


It is with considerable pride that I extend to you, 
on behalf of the officers, directors and Home Office Staff, 
sincere congratulations on the occasion of the -Twentieth 
Anniversary of your association and continuous service with 
the Berkshire Life Insurance Company. 


We are indeed proud of the splendid record of your 
achievements during those twenty years - the founding and 
the building of an outstanding agency organization in the 
life insurance business and the top production agency in 
the Berkshire. The success, enviable reputation and great 
prestige of the S. S. Wolfson Agency stand as a testimonial 
of your great leadership and sound management. For all of 
these things the Company is truly grateful. 


We are also indeed proud of the men and women asso- 
ciated with you whose loyalty, devotion and industry down 
through the years have contributed so much to the success 
and upbuilding of the S. S. Wolfson Agency. To each and 
every one of these co-workers, the Company is greatly indebted. 


And may I add my personal congratulations. It has 
been my good fortune and pleasure to have long been in close 
touch with you, your associates and the affairs of your agency. 
This intimate and close association has been a great inspira- 
tion to me and oftentimes an exceedingly helpful guide in 
solving management problems. 


Good friend, fine neighbor and worthy associate, 
I say "Congratulations!" and wish for you and all the members 
of the S. S. Wolfson Agency continued success in the years to 
come. 


Sincerely yours, 


Youu © Osnbw 


Harrison L, Amber, 
President. 








Page 10 





Our 50th Year 








q Oe 50th Year 


April 29, 1949 








Miss Hammond to Wed 


a os 


MILDRED HAMMOND 


Bachelors in the 225 companies which 
are members of the American Life Con- 
vention were considerably agitated this 
week over a rumor that Mildred Ham- 
mond, secretary of ALC, one of the 
country’s outstanding women business 
executives, is engaged to be married. 
The rumor is correct. She is to marry 
J. L. Alshuler, a business man_ of 
Aurora, Ill., and a graduate of Vander- 
bilt University. Date of the wedding has 
not yet been set. 





N. C. ASS’N SALES CONGRESS 

William P. Hodges, North Carolina 
Insurance Commissioner, is slated to 
speak at the annual sales congress of 
the North Carolina Association of Life 
Underwriters being held today, April 29 
at Greensboro. 





UTICA ASS’N SPEAKER 
Alvin E. Hanson, vice president in 
charge of agencies for the Farmers and 
Traders Life, Syracuse, was guest 
speaker at the recent meeting of the 
Utica Life Underwriters Association. 











An Unusual Opportunity 
For Agents and Brokers 


TO EARN | 
ADDITIONAL INCOME 


Securities house is seeking men who 
enjoy a good clientele to sell shares in 
one of the largest and oldest institutions 
of its kind in America. 








March 3lst, 1949 this company paid 
its 77th consecutive quarterly dividend. 








The company has assets of $70,000,000 
and is filed with the Securities and Ex- 
change Commission. 











For full details regarding sales mate- 





rial and commissions, write or phone: 








BITTNER & COMPANY 
80 Broad Street 
New York 4, N. Y. 

Tel. BOwling Green 9-2590 























Klingman and Kelley on 
Equitable Society Board 


W. W. Klingman, former vice presi- 
dent of Equitable Society in charge of 
agencies, and Nicholas Kelley, Assistant 
Secretary of the Treasury under Presi- 
dent Wilson, have been made Equitable 
Society directors. Mr. Klingman began 
with Equitable in 1913 as an agent, 
made a great record as agency manager 
in St, Paul, came to home office as vice 
president in 1928, was made Texas man- 
ager in 1937, and retired from the latter 
post in 1946. Mr. Kelley is vice presi- 
dent and general counsel of Equitable. 


Ellis Agency Wins Award 


For the second time the E. A. Ellis 
agency of Pacific Mutual Life at Los 
Angeles has been awarded the John 
Henry Russell Trophy for outstanding 
agency building, the first two-time win- 
ner of this award. 








Aetna Asst. Superintendent 


Roe A. Maier, who has been assistant 
general agent for Aetna Life at Detroit, 
has been made assistant superintendent 
of agencies at the home office effective 
June 1. 


INSTITUTE TEEN-AGE BOOKLET 

“A Miss and Her Money” is the title 
of a booklet published by the Institute 
of Life Insurance for teen-age girls in- 
tended as an aid to them in developing 
good habits in money matters. Copies 
are available for parents, youth counsel- 
ors and youngsters themselves. 


QUALIFIES FOR MDRT 
Charles H. Weiss, representative of 
New England Mutual’s New York - King 
general agency, has been notified that 
he has qualified for the 1949 Million 
Dollar Round Table. This is the seventh 
time that he has attained this honor. 








Prudential Will Open 
Four Regional Offices 


Further decentralization of field oper- 
ations through the opening of four re- 
gional offices has been announced by 
The Prudential. These offices, part of 
the company’s district agencies depart- 
ment, are being established in Indian- 
apolis, Chicago, Milwaukee and Detroit. 
The new regional offices will supervise 
operations of the company’s district of- 
fices in their respective territories. For- 
merly, the supervision was carried out 
from the home office in Newark. 

To handle administrative details which, 
by their nature must be centralized in 
the home office, a new administrative 
division has been set up at Newark. 
This division, as well as the four cen- 
tralized regions, will be under the im- 
mediate supervision of William P. Lynch, 
whose promotion to second vice presi- 
dent was announced recently. 

Each of the new field offices will be 
headed by a director of agencies who 
will be assisted by a regional supervisor. 
Conger Brown has been named head of 
the Indianapolis office. He will be as- 
sisted by J. Moreton Bayley. Harold 
E. Connolly, assisted by Gordon N. 
Carlson, will be in charge at Chicago, 
while James G. Shuttleworth and George 
G, McCarthy will be, respectively, direc- 
tor of agencies and regional supervisor 
at Detroit. The name of the man who 
will head the Milwaukee unit has not 
yet been announced but he will be as- 
sisted by Ray W. Ruffner. All of the 
men named are being transferred from 
executive posts in the district agencies 
department in Prudential’s home office. 


REPORT IN FORCE GAINS 
Gains in insurance in force for the 
first quarter of the year are reported 
for 44 agencies of Bankers Life of Des 
Moines. Leader in percentage of gain is 
the Pryce M. Haynes, Huntington, W. 
Va., agency with 2.83%. 
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With one wheel missing ...or only three wheels 


functioning ... smooth forward motion is impossible. 
Progress requires balance. 


A life insurance institution to move forward must 
have similar balance ...in background, in 


present performance, in plans for the future. 


Fidelity is a well-balanced company. 


The 


FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA * PENNSYLVANIA 





i 


HAIGHT, DAVIS & HAIGHT, Inc. 


FRANK J. HAIGHT, President 
Consulting Actuaries 
INDIANAPOLIS OMAHA 








Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 











Massachusetts Mutual’s 
New Scale of Dividends 


Massachusetts Mutual’s 1949 dividend 
booklet showing dividends payable under 
policies issued on the CSO basis has 
gone to the field. Vice President and 
Actuary Harry H. Peirce explaining the 
new schedule said: 

The new schedule of ordinary dividends, 
effective June 1, 1949, will be the same as 
the previous scale except for adjustments that 
have been made in dividends applicable to the 
Ordinary life, Family Income, Family Main- 
tenance, Extra Protection and Term plans is. 
sued on the premium rate basis adopted Octo- 
ber 1947. The effect of the adjustments will be 
a reduction in current illustrative net costs 
under the aforementioned plans in the case of 
policies issued at ages over 15. 

The changes made in the scale reflect say- 
ings that arise from the greatly increased aver- 
age size of policies issued on the above plans 
within the past few years as compared with 
the average amount of insurance issued on 
other plans. No adjustment has been made until 
the third year dividend except on Term plans. 

The rates of interest applicable to dividend 
accumulations and to optional settlements will 
be continued at 3% per annum. 





Mail Order Insurance 
(Continued from Page 1) 


tent of coverage of policies and _ the 
protection actually afforded. 

The proposed trade practice regula- 
tions grew out of requests made by 
the Association of Insurance Adver- 
tisers, mail order company trade asso- 
ciation. A preliminary meeting was held 
in Chicago at which time AIA repre- 
sentatives presented their suggestions to 
the Commission, 


JAMES F. MacGRATH, Jr. 
General Agent 


THE UNITED STATES LIFE 
INSURANCE COMPANY 
In The City of New York 





$15,000 for 
$153.20 


Annually—Age 35 


A premium the average business man 
can afford to pay to bring his estate 


in line with current costs. 


Our Independance Plan with 20-year 
multiple protection riders is the answer 
to many of the estate problems of 
1949. Basic policy runs to expectancy, 
rider for 20 years. Both convertible. 

Write or phone for specific and com- 


plete illustrations. 














84 WILLIAM STREET 
New York 7,.N. Y. 
Telephone: HA 2-7865 
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North Central Round 
Table at Dearborn 


GUEST SPEAKERS GIVE VIEWS 


Henry G. Little, Daniel A. Beck and 
F. Lee Johnston Address Life 
Advertisers Group 





Topics ranging from the broad list of 
problems facing the life advertiser 
through the technique of getting effi- 
cient personnel and effective business 
communications were presented by the 
three speakers at the LAA North Cen- 
tral Round Table held April 21-22 at 
Dearborn Inn, Dearborn, Mich. 

Henry G. Little, executive vice presi- 
dent of Campbell-Ewald Co., Detroit, 
presented an outline of the over-all 
problems facing the advertiser. His 
presentation included the slide film, 


“This Is Our Problem,” of the Joint 
Committee of the ANA-AAAA. 


The practical use of aptitude tests, 
still an unknown tool to many, was 
stressed by Daniel A. Beck, managing 
director, Executive Selection and Train- 
ing Institute, Detroit, in his subject, 
“Square Pegs in Round Holes in Ad- 
vertising Departments.” He illustrated 
his material with audience participation 
by giving aptitude tests to members of 
the audience which they scored them- 
selves. Then the interpretations were 
given from the platform, enabling each 
person to take the tests without reveal- 
ing their significance to anyone else. 

F. Lee Johnston, vice president of 
Advertising Services Co., Detroit, 
showed that advertising should not only 
be considered as external publicity. He 
pointed out in his talk that good busi- 
ness in any line of business is predicated 
upon good public relations; and good 
public relations in turn are predicated 
upon good internal relations. Effi- 
cient business communications interprets 
management to employes, policyholders 
and the public. In turn, efficient busi- 
ness communications interprets the em- 
ployes to management, the policyholders 
and the public. By management keep- 
ing each group properly informed of 
the activities of the other groups, har- 
mony, efficiency, and maximum results 
are obtained from all, 





Rowland on Procedure 
(Continued from Page 3) 


cluding commissions) is home office sal- 
aries. The financial auditor will attest 
to the fact that the money has been 
spent and properly accounted for. He 
gives management no assurance that 
‘value received’ has been forthcoming 
for these expenditures. The operations 
audit attempts to do this. 


Technique of Conducting an Audit 


“The technique of conducting a finan- 
cal. audit is readily adaptable to an 
examination of the routine operations of 
an office institution. An operating au- 
dit is merely a systematic procedure of 
accumulating data, in accordance with 
a predetermined schedule, concerning all 
the essential factors having to do with 
the operation of the particular office 
units. It differs from the usual pro- 
cedure in studying single job operations 
in that it aims to gather all the essen- 
tial facts having to do with a depart- 
mental operating procedure and to co- 
relate them in a manner that they may 
e effectively examined, appraised, and 
used as a medium of realizing economies 
and improving the quality of office serv- 
ice, 

‘It may be helpful to envision office 
administration as consisting of three ma- 
Jor functions. We or someone has 
planned the task whatever it might be. 
roduction is the function of translating 
plans into action. Inspection is the ac- 
tivity of determining the results of the 


Approve Full-Scale 
Insurance Inquiry 


JUDICIARY GROUP TO REPORT 


Subcommittee Will Recommend to Judi- 
ciary Committee; Expenditure of 
$100,000 on Investigation Probable 





Washington, April 27—The Judiciary 
subcommittee headed by Senator Warren 
Magnuson (D. Wash.) will recommend 
a full-scale investigation of the life in- 
surance industry in a report to the full 
committee Monday. It is expected that 
the full committee will approve the re- 
port immediately and send it on to the 
Senate rules committee for action. 

Although the Magnuson subcommittee 
report has not yet been made public, 
it has been learned that it will recom- 
mend the expenditure of the $100,000 
asked for in the concurrent ~- resolution 
introduced by Senator Pat McCarran 
(D. Nev.) and Representative Emanuel 
Celler (D., N. Y.), chairmen of the Senate 


and House Judiciary Committees which 
would conduct the probe. 

The report will call for an investiga- 
tion conducted on a high plane by an 
adequate and competent staff and will 
recommend evaluation of the state laws 
as they apply to life insurance company 
operations. 





HEAR MERVIN L. LANE 


Addresses Leaders’ Round Table in 
Hartford; Discusses Direct Mail 
Advertising 





Mervin L. Lane, of The Lane Agency, 
New York, addressed the meeting of 
the Life Underwriters Leaders’ Round 
Table in Hartford this week. This group 
consists of the Connecticut leaders of all 
companies, none of whom have produced 
less than $500,000 of life insurance. Mr. 
Lane spoke on Direct Mail Advertising 
and at the outset stressed the fact that 
this type of advertising must always be 
an adjunct to and not a substitute for 
shoe leather. He discussed the many 
advantages of the so-called “hand- 
picked lists” and showed one easy way 
to formulate such a list and to use it 
with regularity and without “wearing 
the prospects down.” 

Other aspects of this method of ad- 
vertising covered by Mr. Lane included 
‘jumbo letters,” multigraphed letters, 
processed letters, photo offset broad- 
sides, and the use of what he called his 
“biggest sales aid,” the Hoovenized let- 
ter, which is produced on the Hooven 
Automatic Typewriter. He said that the 
best proof that this device produces 
exceptional results lies in the fact that 
out of each mailing—even to strangers 
—he gets large numbers of letters in 
response, letters which tell why the ad- 
dressee is unable to buy at this time. 
This, he said, proves conclusively that 
the letter is accepted as a strictly per- 
sonal letter, which, of course, it is, since 
it is individually typed and even an 
expert is unable to detect the fill in. 

Mr. Lane is of the opinion that too 
many men willingly send out a few 
thousand letters to a given list, simply 
because it is inexpensive, whereas in 
actual practice, they would be better off 
sending 500 or 250 or even 100 well- 
composed letters, reproduced so as to 
have the appearance of a personal let- 
ter, simply because percentagewise, such 
letters bring in far better results and 
the results are the only way to measure 
any campaign, large or small. 

The meeting was an all-day affair with 
Mr. Lane addressing both the morning 
and afternoon sessions. 





execution of plans. It is the check upon 
the validity of plans as expressed in 
production and probably the most neg- 
lected of the three phases of coordina- 
tion, 


Conn. Mutual Announces 
General Agency Changes 


Connecticut Mutual Life has appointed 
D. Conrad Little, CLU as general agent 
in Norfolk and J. Robert Nolley as gen- 
eral agent in Richmond, effective May 1. 

Mr. Little has been general agent in 
Richmond since 1932 and is transferring 
to Norfolk at his own request to open 
the company’s second agency in the 
state, covering the entire area. He is 
a graduate of VMI and Harvard Busi- 
ness School. 

Mr. Nolley, who succeeds Mr. Little, 
has had 30 years’ experience in the life 
insurance field and became associated 
with Connecticut Mutual in December, 
1948. Prior to that, Mr. Nolley was 
associated with Northwestern Mutual. 





Thore Warns 


(Continued from Page 3) 


able to that provided through a contract 
of employment, further illustrates the 
tendency to expand welfare benefits be- 
yond the subsistence level. 


The old-age and survivorship sections 
of SS Act were originally designed to 
provide income during old age or in the 
event of death of the head of the family. 
The pending proposals not only involve 
a vertical extension of these income 
benefits but, in addition, contemplating a 
horizontal expansion of the system to 
provide temporary disability benefits, 
total and permanent disability benefits, 
and a lump sum death payment to take 
care of funeral expenses. Each of these 
proposed new benefits would compete 
directly with coverage now being of- 
fered by life companies. 


Direct Assault on Life Insurance 
Industry 


A very large percentage of our popu- 
lation now has temporary disability pro- 
tection, a proportion steadily growing. 
Owning life insurance today are 78,- 
000,000 persons, with average protection 
per individual of $2,577. Moreover, based 
on life insurance company experience 
there is recognized the unsoundness of 
a contributory Government total and 
permanent disability plan and the op- 
portunity it would afford for political 
abuse. The new proposals are direct 
assaults on the life insurance industry, 
Mr. Thore believes. They are predicated 
on an apparent desire to capture greater 
control of a part of the free enterprise 
system which stands as a_ bulwark 
against the attacks of the economic 
planners. “Let us not be misled by the 
contention that a funeral benefit will 
have little or no impact on our business,” 
said the speaker. “The same reasons 
urged for such a benefit can be advanced 
in favor of benefits to cover other needs 
that arise at death until the Govern- 
ment’s compulsory system blankets our 
entire field of service.” 


Astronomical Cost 


In discussing the projected cost of the 
proposed social welfare program Mr. 
Thore said that federal employment 
taxes during 1950 will amount to $4,000- 
000,000 if the proposed Social Security 
law remains in effect. This law calls for 
an increase in taxes for old age and 
survivorship benefits to a total of 3% 
of payroll at the beginning of 1950. As 
large as this item appears, it must be 
borne in mind that these employment 
taxes are only a fraction of the amount 
which would ultimately be required to 
finance the more liberal and extended 
old-age, survivorship and disability bene- 
fits contained in the bill now pending 
before Congress. Actuarial estimates of 
the Social Security Administration show 
a minimum ultimate tax rate of 6% and 
a maximum of 10%. Even this is not the 
total cost, since these estimates antici- 
pate that a Government contribution will 
be necessary to supplement the payroll 





HEARD On The WAY 











In Canada during 1948 the Metropoli- 
tan Life paid $38,815,000 to Canadian 
policyholders and beneficiaries and at 
year’s end had 2,350,000 Canadian policy- 
holders who were insured for $2,421,500,- 
000. New business for the year 148 
reached a total of $206,000,000. Metro- 
politan Life’s total investments. in Can- 
ada at the end of 1948 amounted to $536,- 
741,000, more than $55,000,000 in excess 
of 1947. Glen J. Spahn is in charge of 
the company’s Canadian operations. 


Although the Philadelphia Museum of 
Art is directly “across the street” from 
the home office of Fidelity Mutual Life 
many employes of the company had not 
visited the museum. That situation was 
changed late one afternoon last week 
when the entire home office organization 
—officers and employes—went in a body 
to the museum and were shown through 
in groups, with a guide attached to each 
group. The museum has a fine represen- 
tation of paintings, both classic and mod- 
ern as well as many outstanding works 
of sculpture and objects of art. It also 
has period rooms of different periods of 
history. This museum is an unusually 
large one. 





Unele Francis. 





Panel of Industry Men 


The Life Insurers Conference meeting 
in Florida this week, session being 
opened by President Larson of Com- 
missioners’ association, had a panel in 
which the following participated: J. E. 
Rutherford, NALU; E. H. O’Connor, 
Insurance Economics Society; C. J. 
Zimmerman, Agency Management Asso- 
ciation; A. C. Daniels, Institute of Life 
Insurance; J. P. Hanna, Health & Acci- 
dent Underwriters Conference. Among 
speakers at second morning session was 
B. N. Woodson, Commonwealth Life. 





TO HEAR WHITTAKER 


Prudential Vice President to Address 
Local Life Underwriters Association 
May 19 on Disability Benefits Law 


Life Underwriters Association of New 
York, meeting in Hotel Statler May 19, 
will hear Edmund B. Whittaker, Pru- 
dential vice president, summarize the 
recently enacted Mailler-Condon disabil- 
ity benefits bill which will affect 200,000 
employers in this state. John H. Evans, 
educational vice president of the asso- 
ciation, will introduce Mr. Whittaker. 
President of the association is Benjamin 
D. Salinger. 








taxes. Total ultimate cost is estimated 
at from 8% to more than 13% of pay- 
roll. To this might be added the 4% 
payroll tax which might be required to 
cover the proposed National Health In- 
surance. The resulting total payroll tax 
estimate of 12% to 17% would amount 
to 16 to 23 billion dollars based upon 
present payroll levels. 

“The magnitude of such a payroll tax 
is apparent when we realize that the 
estimated direct taxes on individual in- 
comes for 1950 is $20 billion, and on 
corporations slightly in excess of $12 
billion,” said Mr. Thore. “Adding up 
these direct tax items, the total tax on 
individuals and corporations would 
eventually exceed $50 billion annually, 
over 20% of the estimated gross national 
income for the boom year of 1948. The 
welfare payroll taxes alone would be 
approximately three times the annual life 
insurance premiums and annuity con- 
siderations paid in the year 1948 on $201 
billion of life insurance in force in the 
United States. The total of such a pay- 
roll tax over a period of three years 
would be approximately equal to the 
1948 estimated accumulations of savings 
in all United States life insurance com- 
panies. It would almost exceed the total 
estimated savings in mutual savings 
banks and commercial banks.” 
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Zimmerman Lectures 
At Amos Tuck School 


GIVES A THREE-DAY COURSE 





Lectures Delivered Before 80 Second- 
Year Graduate Students and Mem- 
bers of Amos Tuck Faculty 





Charles J. Zimmerman, associate man- 
aging director, Agency Management As- 
sociation, recently gave a_ three-day 
course of lectures on life insurance at 
Dartmouth’s Amos Tuck School of Busi- 
ness Administration, and administered a 
questionnaire to graduate students to de- 
termine their knowledge of the field and 
their attitudes toward the institution of 
life insurance. 

Herluf Olsen, Dean of the Amos Tuck 
School, introduced Mr. Zimmerman and 
read excerpts from his replies to alumni 
questionnaires sent to him. At two- 
year intervals since 1924, Mr. Zimmer- 
man has requested that his alma mater 
“add courses on insurance to the cur- 
riculum.” 

The speaker, representing the asso- 
ciation’s relations with universities com- 
mittee, has often asserted there is a 
great opportunity for life insurance in 
the colleges. 


Attitude Toward Insurance Improving 


“In my opinion, this is the most sig- 
nificant contribution which the various 
associations can make to establishing 
sound public relations for the institu- 
tion of life insurance among the fu- 
ture leaders of the country,” Mr. Zim- 
merman stated on his return from the 
Dartmouth campus. “There is no ques- 
tion about the fact that the attitude 
toward life insurance and the life in- 
surance career among graduate and un- 
der graduate students is improving. This 
represents a challenge to the business 
to do a job with those men who decide 
upon an insurance career.” 

Mr. Zimmerman’s comprehensive lec-’ 
tures were delivered before 80 second- 
year graduate students and members of 
the Amos Tuck faculty. Four general 
lectures were developed. The first, en- 
titled “Design for Living,” presented the 
philosophy of life insurance fitted to a 
philosophy of life. Next, Mr. Zimmer- 
man reviewed the history of insurance, 
tracing a “Desire for Security” through 
past and recent world events to the 
present. 

This groundwork was then augmented 
by a discussion of the current functions 


and mechanics of life insurance. Mr. 
Zimmerman’s concluding lecture dealt 
with career opportunities, both home 


office and underwriting. In addition. he 
told the students about the associations 
organized on the institutional level. 
Recent developments to put sales. se- 
lection and training on a scientific basis 
were also outlined. 

The questionnaire given the Dart- 
mouth men is a product of the associa- 
tion’s research division. It is in an ex- 


perimental stage and the results at 
Dartmouth will be carefully studied. 
Both first and second-vear_ students 


were questioned and both groups will 
be asked to fill in the same question- 
naire in a month’s time. Only second- 
year men heard Mr. Zimmerman’s lec- 
tures. 

From the biographical data secured, 
it was determined that veterans made up 
50% of the class, and almost all of the 
veterans were married. Most of them 
own life insurance. 

Students were queried on “attitudes”; 
how they feel about the life insurance 
business and how it rates with other 
businesses; what they think about vital 
questions of social and personal se- 
curity; their ideas about life insurance 
salesmen. 

The information part of the question- 
naire covers general knowledge about 
types of policies, services which life 
companies offer and other functional 
phases of life insurance. 

This is the second year Mr. Zimmer- 
man has visited the Amos Tuck School 
as a guest lecturer. 


Empire State Mutual G.A.’s 


To Meet at Atlantic City 


The R. & R. Agency of New York, 
general agents of Empire State Mu- 
tual Life, which is run by Bernard 
and Harry Rubinstein, will be in the 
spotlight at an Atlantic City conven- 
tion April 29 to May 1 of leading New 
York general agents of this company. 
The R. & R. Agency were 1948 leaders 
in Ordinary life production and runners- 
up were the Louis M. Labounty Agen- 
cy and the Ralph Pine Agency. 

Carl Typermass, Deputy Superin- 
tendent of Insurance, New York De- 
partment, will be the principal speaker 
at this gathering which will be held at 
Ambassador Hotel. Much of the dis- 
cussion will center around the newly 
enacted disability benefits coverage law 
in New York. Attitude of the Empire 
State Mutual is that the by-products 
resulting from the sale of this coverage 
will be of great value to both companies 
and producers. 

Company officials who will attend the 
convention are Morgan O. Doolittle, 
president; Peter E. Tumbley, first vice 
president, and William H. Fletcher, vice 
president and general counsel. 





Boston Seminar May 17 


The annual seminar sponsored by the 
Boston Life Insurance and Trust Coun- 
cil will be held May 17 at Hotel Statler, 
subject of seminar being “Death, Taxes 
and Your Business.” George J. Larkin, 
Chicago and Milwaukee lawyer, former 
special assistant to Attorney General of 
the United States, and handling tax 
problems and litigation for the tax divi- 
sion, Department of Justice, will be 
one of the speakers. Another will be 
William B. Minehan, assistant secretary, 
Northwestern Mutual Life. who has con- 
ducted advanced underwriting seminars 
for his company in various cities. 








FACTS From Fox 





There is no better buy today than 
“THE BERKSHIRE LIFE TERM TO AGE 65 POLICY" 
And Here's Why — ANNUAL PREMIUM — $10,000 BASIS 


Age 20......$107.80 
Age 25...... 121.10 


Age 30.....$138.00 
Age 35...... 159.20 


Issued ages 20 to 55 Inclusive — Convertible to age 55 


Good Dividends 


Benefits Available: 
Waiver of Premium e@ Double Indemnity ¢ 


THE JOSEPH W. FOX AGENCY 


Berkshire Life Insurance Company 


NEWARK JERSEY CITY NEW YORK 
MArket 2-2242 JOurnal Square 4-1724 REctor 2-4540 
921 Bergen Avenue —_ Home Office: Pittsfield, Mass. Jersey City 6, N. J. 








Mutual Benefit Regionals 

Detroit will be the scene of the first 
of eight three-day regional meetings to 
be held by Mutual Benefit Life. The 
first meeting will begin May 15 and 
the last will close June 25. 

Plans include a standardized program 
for all of the sectional gatherings. Top- 
ics to be handled by the various speak- 
ers include time control, prospecting and 
closing procedures. At each meeting a 
general agent will give a talk on “A 
a Work as the General Agent Sees 
ag 

Each meeting will have as its conven- 
tion chairman and program chairman, 
general agents from agencies near the 
meeting site. The meetings will be held 
in Detroit, Augusta,:'Swampscott, French 
Lick, Asbury Park, Yosemite, Excelsior 
Springs, Mo., and Bedford, Pa. 





Brvice to 
es situat 

















Age 40......$187.00 
Age 45... 222.20 


Age 50..... $267.30 
Age 55... 324.00 


Liberal Cash Values 


Disability Income ¢@ Family Income Riders 

















Made Richmond Manager 
Home Life of New York 





JAMES 'S. DUDLEY, JR. 


Home Life of New York has ap- 
pointed James S. Dudley, Jr., manager 
of the Richmond agency. J. C. Bristow, 
who has been general agent for Rich- 
mond and state of Virginia for the 
past 40 years, will continue as general 
agent for Virginia outside of Richmond. 
At a recent managers’ meeting, Mr. 
Bristow was ‘presented with a gold wrist 
watch in recognition of his long years 
of service. 

Mr. Dudley entered the life insur- 
ance business in 1937 as a field under- 
writer in the Home Life agency in Hunt- 
ington, W. Va. For a period of six 


years he was associated with his father, 
Tames S. Dudley, Sr., in Bluefield, W. | 


Va. He was among the leading pro- 
ducers of the company. He served 
with an infantry unit during World War 
II, and was seriously wounded in the 
European Theater of Operations. 

In 1948, Mr. Dudley was transferred 
to Richmond as assistant manager. Ac- 
tive in many life insurance and civic 
organizations, he has served as secre- 
tary and as a member of the board ot 
directors of the Bluefield Life Under- 
writers Association and as president of 
the Kiwanis Club of that city. 





APPOINT ROBERT D. WENDELL 


Robert D. Wendell has been a)- 
pointed supervisor of the Columbus 
branch, Great-West Life. A graduate o! 
Ohio University and. an_ experienced 
agent Mr. Wendell will. be associate: 
with Robert C. Searle, branch managet 
of the Great-West’s Columbus branch. 
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Pioneer Agency Opens 
Life Insurance Dep’t 


ASSOCIATED WITH GUARDIAN 





Edward B. Platzker, Manager of the 
Agency, Has Had Broad Experience 
in General Insurance Business 





The Pioneer Agency, 116 John Street, 
New York, of which Edward B, Platzker 
is manager, has announced the opening 
of a life insurance department in asso- 
ciation with The Spaulder, Warshall & 
Schnur Agency, Guardian Life of Amer- 





EDWARD B. PLATZKER 


‘ica. Because of the large number of 
brokers actively associated with the 
Pioneer Agency it is expected that a 
substantial amount of life insurance will 
be written as a result of the agency’s 
added facilities. 

Mr. Platzker’s Career 


Mr. Platzker, who is well known in 
New York insurance circles, entered the 
general insurance business in Novem- 
ber, 1921 with the Crum & Forster up- 
town office. In 1928 he went into busi- 
ness for himself, becoming associated 
with A. Albert Meyerhoff with offices at 
Forty-second Street. In 1932 he formed 
and became president of the Pioneer 
Agency. Since 1935 the agency has had 
a New Jersey office, which is located 
at 124 North Seventh Street, Newark. 

Mr. Platzker is a member of the In- 
surance Square Club and the Audubon 
Lodge No. 930 F. & A. M. He is also 
president of the Recreational Welfare 
Foundation, New York, an organization 
whose aim it is to promote and provide 
for morale assistance, to voluntarily aid 
in the rehabilitation of infantile paraly- 
sis and orthopedic cases through recrea- 
tional entertainment and philanthropic 
means. 

The Pioneer Agency represents - fire, 
casualty and marine insurance compa- 
nies. 





Hartford Congress May 6 


Speakers for annual sales congress of 
Connecticut State Association of Life 
Underwriters to be held in Hartford 
May 6 are announced by General Chair- 
man Robert E. Wilkins, CLU, Hartford 
manager of Prudential. They include 
Horace R. Smith, assistant superintend- 
ent of agencies, Connecticut Mutual; 
Insurance Commissioner Allyn of Con- 
necticut; Harold M. Stewart, executive 
vice president, Prudential; and John 
Marshall Holcombe, Jr., managing di- 
rector, Agency Management Associa- 
tion. Vice chairman and advertising 
chairman of the Congress is S. Rush 
Coffin, Aetna Life agent, Hartford. 


BMA Advances Six of 
Its Home Office Staff 


NAME ARMSTRONG-BARRICKLOW 





Johnson, Nelson, Hocevar, Foreman 
Assigned to New Responsibilities; 
Their Careers 





Six home office promotions have been 
announced by the Business Men’s As- 
surance, Kansas City. D. H. Armstrong 
and C. M. Barricklow have been named 
assistants to Vice President Sayler; 
Bernard Johnson is the new sales sec- 
retary; C. A. Nelson and John Hocevar 
have been made assistants to H. C. 
Pogue, manager of the Group depart- 
ment; and Lester Foreman has been 
advanced to associate supervisor of farm 
loans. 

Mr. Armstrong has been associated 
with the company for a number of years, 
starting in the San Francisco branch 
office. In 1931 he transferred to the 
home office, after helping to establish 
other branch offices throughout the 
country. As _ sales secretary, he has 
worked closely with branch office mana- 
gers and cashiers, 

Mr. Barricklow first became associated 
with the company as a member of the 
field force. He served as district super- 
visor during his last four years in the 
field before joining the home office sales 
department as sales assistant one year 
ago. 

Bernard Johnson has been in the sales 
department most of the time that he 
has been with the company. For the 
past year he has served as sales as- 
sistant. 

Mr. Nelson has been associated with 
BMA for a number of years, being one 
of the first employes in the Group de- 
partment. During the time which he 
has been with the Group department, he 
has had the responsibility of handling 
many of the home office details in con- 
nection with large Group insurance 
cases. 

Mr. Hocevar joined the company be- 
fore finishing school. While meeting the 
requirements for his degree in the 
School of Business Administration at 
the University of Kansas, he completed 
a thesis on Group insurance. 

Mr. Foreman has assumed many of 
the responsibilities in connection with 
farm loan operations. He had _ been 
serving as assistant to Charles S. 
Davis, who is supervisor of farm loans, 
for several years. 





Clarence Oshin Heads 
Home Life Agency Ass’n 


At a recent meeting of the Agency 
Association of the Home Life of New 
York, which comprises all the managers 
and general agents of the company, 
Clarence Oshin, New York, was elected 
to succeed Lester Horton of Newark as 
president. Other newly elected officers 
are Joseph E. Boettner, Philadelphia, vice 
president and John H. Coles, Pittsburgh, 
secreiary-treasurer. New directors are 
Hadsell S. Easton, Cleveland, John H. 
Evans, New York, Harry Lee Hamilton, 
Louisville, Mr. Horton, Charles A. Mur- 
phy, Boston and Arthur D. Sutherland, 
Detroit. 





MUTUAL LIFE LEADERS 

The Los Angeles agency of Mutual 
Life of New York led all of the com- 
pany’s agencies throughout the country 
in both volume of insurance sold and 
number of policies sold during the first 
quarter of this year. G/ A. Sattem is 
the Los Angeles manager. 

The Milwaukee agency, managed by 
G. A. Knutsen, CLU, was second in 
volume and third in policies sold. 

Charles E. Brown’s Grand Rapids 
agency was second in policies sold, and 
the Chicago (Persons) agency, Henry 

Persons, manager, was third in 
volume. 


Gilhooley Now Union Mutual 
Manager in Philadelphia 


John C. Gilhooley, assistant manager, 
New York City Midtown branch, Union 
Mutual Life, Portland, Me., will become 
manager of the company’s Philadelphia 
agency May 1, Michael J. Denda, resi- 
dent vice president, has announced. 

Mr. Gilhooley joined the Union Mu- 
tual in 1945. He had formerly been asso- 
ciated with the Fidelity & Casualty Co. 
and for a time, represented that com- 
pany in Philadelphia. 

A graduate of Columbia University’s 
school of business Mr. Gilhooley en- 
tered the field with the Equitable So- 
ciety following his graduation. Subse- 
quently he accepted a position with the 
Chase National Bank, resuming an asso- 
ciation he had held during his studies at 
Columbia. 

In January, 1937, he was made a spe- 
cial agent of the Fidelity & Casualty. He 
developed one of its leading agencies in 
personal accident production in Phila- 
delphia. 





PROCTOR KNOTT SMITH DIES 


Proctor Knott Smith, president of the 
Lincoln Income Life, Louisville, died 
recently after a heart ailment from 
which he had suffered for three years. 

Born in Campbellsville, Ky., Mr. 
Smith, went to Louisville as a young 
man and made a connection with Ken- 
tucky Central Life & Accident, working 
for that company at Louisville and 
Owensboro, Ky. He later went to Okla- 
homa City, where he formed and oper- 
ated the Lincoln Life for 27 years, before 
consolidation with the Income Life, 
which had been formed by A. L. Noe, 
Louisville. 

Mr. Smith, who was 66 years of age, 
is survived by his widow, Mrs. Emma 
Birk Smith, and a brotlier, Norwood 
Smith of Hodgenvile, Ky. 


Successful sales aids are 
a plus factor. In the most 
recent competitive ex- 
hibits of the Life Adver- 
tisers’ Association, our 
Company won the Sweep- 
stakes award, highest 
honor in its class. 


Yes, we are constantly 


devoting careful thought, 
and our productive fa- 
cilities, to giving our 
men tools which make 
the selling job easier... 
surer. ‘ 


When selling help is 
wanted, our men turn to 
our COMPLETE sales 
promotion kit. 


4 
PORTLAND MAINE HOME OFFICE 


Rolland E. Irish, President 





Lester’s Gift of Golf Tees 


Acceptable to Ins. Brokers 
With the golfing season getting into 
full swing, Lester I. Lester, general 
agent of Mutual Trust Life, New York, 
is making a hit with brokers, agents and 
personal friends by presenting them with 
sets of gold-plated tees. In addition to 
being a most welcome gift to insurance 
golfers, the golf tees are a reminder of 
“22 carat service” rendered by the Les- 
ter agency which, for several years past, 
has been the leading agency of Mutual 
Trust Life countrywide. 
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Dr. A. H. Hansen’s 44 Years In 
Field of Medical Examination 


J. P. Morgan, Henry P. Davison and Other Famed Wall Street 
Figures Examined in Their Offices; Experiences With 
Oberammergau Passion Players and Others 


By CLarENcE AXxMAN 


No one in the United States has exam- 
ined more persons for life insurance, or 
has had any more interesting experiences 
doing so than Dr. Anthony H. Hansen 
of 20 Pine Street, New York, who is 
medical referee of Massachusetts Mu- 
tual, chief examiner here for Connecti- 
cut General and Bankers Life Co. and 
who also examines for about fifteen 
other companies. 

“Tony” Hansen was practicing medi- 
cine in Brooklyn when life insurance was 
hit by a hurricane of as unfavorable pub- 
licity as a popular American institution 
could encounter. It was the Armstrong 
Investigation of 1905. Agents were so 
embarrassed by the continuous stream 
of front-page stories that they some- 
times walked across the street in order 
to avoid meeting their policyholders. 

Hansen, brought up in Norwich, N. Y., 
had been graduated with an A.B. in 
1901 from Cornell University and in 
1903 from Cornell Medical School. In 
the medical school he studied under 
Dr. Ewing, famous cancer man, and Dr. 
Stimson, famous in surgery and author 
of the book on fractures used as a text- 
book in medical schools. After becom- 
ing an interne in Lincoln Hospital, the 
Bronx, he hung out his own shingle 
in Brooklyn. 


Demand for Medical Examiners 


He was having the usual practice of 
a fledgling doctor when the entire pic- 
ture in life insurance changed as a re- 
sult of the passage of the Charles E. 
Hughes legislation with its stringent 
regulations governing life insurance. 

Hughes became Governor; and the 
Association of Life Insurance Presi- 
dents was formed, with former Presi- 
dent Grover Cleveland as manager, and 
life insurance prestige made a tremen- 
dous come-back. This resulted jin a 
great demand for medical examiners 
and it was not long before most of 
Tony Hansen’s business was spent in 
making such examinations, and that be- 
came his lifelong work. His first life 
insurance medical examinations were 
made in 1905. A man of gentle manner, 
extreme courtesy and unusual under- 
standing, he hit it off with the biggest 
men in the city. 


Examined Wall Street Notables 


Memories of his examinations which 
have lingered over the years include 
visits to the offices of J. P. Morgan & 
Co., Wall and Nassau Streets. Morgan, 
written for life insurance, had a rep- 
utation of being a dominating, extreme- 
ly blunt banker as difficult to see as 
the President of the United States. 
An engagement was made for 10 
o'clock and Hansen, accompanied by 
Dr. Tom Bickerton of the New York 
Life, arrived and they were given a 
courteous reception. Morgan, taking 
them into a private office of another 
executive, was on a couch when the 
door opened and the executive appeared. 
Morgan started bawling him out, but 
quickly apologized saying, “I forgot that 
I was in your office.” The examina- 
tions resulted in approval of an applica- 
tion for $4,000,000 insurance. 

Somewhat later Fred Pierce of Phila- 
delphia, a famous life insurance agent, 
came in to talk to Henry P. Davison, a 
Morgan partner, and was greeted with 
this question: “I have just run into the 
old man (J.P.M.) and he tells me he 
has taken $4,000,000 insurance. How 


much will $4,000,000 cost me?” So Han- 
sen and Bickerton examined him, too, 





DR. A. H. HANSEN 


and Davison got as much insurance as 
J.P. did. 

Another interesting contact was with 
Clarence Mackay, then head of the 
Postal Telegraph Co. and in possession 
of the fortune he later lost. By ar- 
rangement Hansen and Bickerton met 
Mackay’s chauffeur at the Hotel Penn- 
sylvania at 8 o'clock in the morning; 
were driven to Flower Hill, Long Island, 
and had breakfast with Mackay. He was 
examined and $1,000,000 was issued. 

Still another incident he recalls was 
his visit to the office of Frank A. 
Vanderlip of the National City Bank 
where he encountered a long line of 
persons waiting to see the banker. 
Asked by a uniformed man of the 
bank if he had an engagement with 
Vanderlip and giving an affirmative re- 
ply he was taken into the banker’s 
private office. He asked the banker how 
he had gotten in ahead of the line. Van- 
derlip’s reply: “Everybody outside is 
waiting to get in so they can borrow 
some money. You are here on a mis- 
sion which is to my interest. This time 
has been alloted to you.” 


Examining the Passion Players 
In the early days of the movies such 
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stars as Douglas Fairbanks and Mary 
Pickford came to New York and were 
examined for life insurance by Dr. 
Hansen. Among other famous stars he 
examined was Will Rogers, the come- 
dian. But the examinations outside of 
the Wall Street sector which most im- 
pressed Hansen were those he made 
in Waldorf-Astoria Hotel of all the 
Oberammergau Passion players who had 
arrived here enroute to Hollywood. The 
moving picture company had decided 
to insure this entire company of 15. 
Included was Anton Lang who had the 
role of Christus in the Passion Play. 


“They were a healthy lot of people,” 
said Hansen. “Most of them, between 
the Passion Play performances, worked 
on farms or as artisans in the pic- 
turesque German mountain town to 
which thousands of tourists and others 
went to see them.” 

An amusing story told the writer by 
Dr. Hansen hinged on the experience 
of a prominent resident of a Western 
city who didn’t want any one there to 
know he was being examined, and so 
came here to have the job done. Later, 
Hansen found that the secrecy angle 
had been a failure because insurance 
company inspectors soon began to make 
inquiries of a lot of people in the home 
town. 

Heart Cases 


Asked about the large increase in 
heart cases Dr. Hansen said worry has 
a lot to do with it. The trend toward 
higher mortality from heart disease be- 
came particularly noticeable during 
World War I. Successful business men 
did a lot of worrying: fear that their 
sons in service might not come back; 
worry over mounting taxes and whether 
they could keep their businesses going. 
All those factors resulted in high nervous 
tension and frequent attacks of indi- 
gestion. Despite the indigestion, men 
of large responsibilities leading seden- 
tary lives, usually ate large meals. As 
problems in business and greater gov- 
ernment encroachment on those _ busi- 
nesses grew, so did concern over them. 
The Wall Street- panic with the suc- 
ceeding depression years resulted in a 
further increase in worries. World War 
II has been followed -by concern over 
possibility of a new war. If the world 
emerges from its present scare and in- 
ternational peace is achieved Dr. Hansen 
believes that many of the worries which 
have pushed up heart disease mortalities 
will diminish. 

Respecting the fight on cancer he says 
there has been some success because 
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there is more early diagnosis than for- 
merly and doctors have been able to 
check the disease either by operations 
or treatment which is being followed 
conscientiously by patients. Research 
will further improve this situation, and 
he highly praised the Life Insurance 
Medical Research Fund sponsored by 
the insurance companies. 





LUNCHEON TO A. G. JOSEPH 





Home Life Manager at 450 Seventh 
Avenue Has Been 20 Years With 
Co.; Family Long in Insurance 


A. G. Joseph, Home Life’s manager 
at Seventh Avenue, New York, was 
honor guest at a luncheon given to him 
by company officers, occasion being his 
20th year with company. President 
James A. Fulton in praising his record 
also called attention to his family. His 
father and four brothers were connected 
with life insurance companies. His wife, 
Lillian L. Joseph, long prominent in in- 
surance organizations, is the company’s 
leading woman agent, and their son 
Franklin is now associated with the 
agency. 

Mr. Joseph joined Home Life in 1929 
as a branch manager here, becoming 
manager of his own agency a year later. 
The New York-Joseph agency was 
among the first ten in the company 
from 1934 through 1942 and at end of 
1948 had approximately $17,000,000 of 
premium -paying life insurance in force, 
the lapse record of which is unusually 
low. 





Pacific Mutual Has Group 


Office at San Francisco 


Pacific Mutual Life has opened a 
Group office. in San Francisco at 41 
Sutter Street. In charge will be Lewis 
Cass, an experienced Group manager 
formerly with Aetna Life at Minneapo- 
lis. As assistant he will have Earl G. 
Unze, well known among San Francisco 
insurance men. Home office represen- 
tative will be Kenneth S. Mackenzie. 





Provident Mutual Reports 
On Quarterly Investments 


New investments of the Provident 
Mutual Life during the first quarter of 
the year amounted to $12,922,000, accord- 
ing to a report by President M. Albert 
Linton. Biggest single grouping was in 
the field of mortgages in which $5,288,- 
000 was invested. Investments in indus- 
trial bonds amounted to $4,880,000, pub- 
lic utility bonds amounted to $2,404,000, 
and railway bonds amounted to $350,000. 

Insurance in force increased by 
$12,031,000 during the quarter to 4a 
new high of $1,324,507,000. New insur- 
ance amounted to $25,896,000. Voluntary 
terminations (lapses and_ surrenders) 


amounted to $7,160,000, which is $797,- 
000 less than in the corresponding pe- 
riod of 1948. Such terminations during 
the quarter occurred at an annual rate 
of only 2.2% of all insurance in force. 
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Northwestern Nat’! Employes Have 


Round Table on Agency Affairs 


How can you tell when a prospective 
agent will turn out to be a success? 
Does the agent deserve all the help and 
“breaks” he gets? 

Questions such as these and many 
more indicating a keen interest in and 
curiosity about agency affairs were dis- 
cussed at an evening round table gather- 
ing of Northwestern National Life home 
ofice employes on April 11. It was the 
fifth in a series of round table discus- 
sions started about a year and a half ago 
by employes and planned by their own 
educational committee, They have dealt 
with a wide variety of topics, the other 
four being the company’s rate book, un- 
derwriting function, personnel matters 
and, soon after the year-end, a report 
on 1948 activities embracing all major 
departments. 

As a guide to the agency department 
staff in preparing the meeting, members 
of the educational committee gleaned 
from their fellow employes more than 
70 questions about agency matters. The 
number and variety of these questions, 
their probing character, and the many 
enthusiastic comments which followed 
the meeting suggest that management 
may all too readily assume that home 
office people are better informed than 
they actually are about the agency func- 
tion, the nature of the agent’s job, and 
how dependent he is on others for stimu- 
lation and help. The prepared discussion 
was followed by a lively question-and- 
answer session. 

Uses Illustrative Material 


Liberal use was made of illustrative 
material, some of it with a light touch. 
A huge “blow-up” of a Rube Goldberg 
cartoon, for example, showed how a 
man’s yawn sets in motion a series of 
contrivances to achieve a desired result. 
This was displayed by Agency Director 
W. F. Grantges and the agent’s part in 
submitting an application was likened to 
the yawn because his action sets in mo- 
tion the whole complex home office ma- 
chine. Next came a cartoon view of a 
cross-section of the home office interior 
on which the course of an incoming ap- 
plication was quickly traced (with con- 
siderable artistic license) to demonstrate 
how 43 separate home office operations 
are set in motion when the agent’s ap- 
plication and money are received. 

“You could set up an entire home of- 
fice—with a board of directors, officers, 
rate books, policy forms, and a whole 
staff of employes—but it would not be a 
functioning company until somewhere an 
agent sat down with a prospect and per- 
suaded him that he needed and ought to 
buy our product,” Mr. Grantges said. 
“The agency department exists to facili- 
tate that process—and while we can help 
our agents work more effectively, our 
help is limited; we cannot supervise in 
the same way your work in the home of- 
fice is supervised. We in the home office 
are but a fraction of the whole agency 
department which is principally in the 
field, scattered in many states. The field 
organization just about equals the home 
office organization in numbers, so it 
takes roughly one agent to keep each 
of you busy.” 

Study Factors in Selection of Agents 


In a conversational exchange between 
Myrtle Hatfield, agency research analyst, 
and Dan McLaughlin, agency field serv- 
ice staff, the factors studied in selecting 
an agent were thoroughly explored. The 
fact that an agent must not only be a 
salesman but also his own sales manager, 
treasurer,’comptroller, and possibly his 
own secretary leads the company to look 
or the same kind of men as make suc- 
cessful independent businessmen, this 
conversation brought out. The company’s 
insistence on quality attracts strong men, 
and tends to keep management on its 
toes in giving them a franchise, a prod- 
uct, and the kind of service and stimu- 
lation such men expect. 

“While the agent is like a retail mer- 








chant in the sense he must have profit 
margins large enough and turn over his 
product often enough to pay his ex- 
penses and provide a living for himself 
and his family, he has two additional 
problems the retailer doesn’t have.” Mr. 
McLaughlin emphasized. “He cannot 
pick a location and expect people to 
come and buy—he must go out and find 
his buyers. Then, because it is the 
easiest thing in the world to get along 
without adequate life insurance, he must 
make the buyer realize he has a present 
need, and get him to do something about 
Hee 

How past experience and personal his- 
tory factors help pre-select men who will 
be successful agents was told by Mrs. 
Hatfield. A man’s ability to save money, 
his past success, amount of life insurance 
he owns, amount of indebtedness, home 
ownership status, and depth of his roots 
in the community are all carefully con- 
sidered. A new experimental “social in- 
terest” test is emerging as a useful tool 
in gauging the potential market a new 
man can bring into the business with 
him and his ability to create new mar- 
kets. On-the-job testing during the first 
four critical months enables the company 
to assure the man who scores very high 
in all factors at the end of that period 
that he has 81 chances out of 100 to 
achieve positive success, an evaluation 
that has been steadily improved over the 
past ten years and which it hopes to 
improve even further. 

Training of Agents 

By giving each general agent and man- 
ager a maximum quota of men he can 
put under contract in a year—usually 
just enough to hold his sales force level 
—Northwestern National not only as- 
sures recruiting will be limited to high 
gerade men but also that its training ca- 
pacities will be adequate to give each 
man the individualized attention he 
should have, Actually it is a process 
more of screening the wrong man out 
than it is of selling the right man on 
coming in. 

George Wright, agency personnel man- 
ager, and Mitchell Cantrell, agency field 
service staff, joined Mr. McLaughlin on 
the panel to discuss training of agents. 
The training check list was explained, 
showing the careful step-by-step train- 
ing given the new man from his first 
day until he qualifies for the company 
school, which must be within four 
months after his hiring. ; 

A typical interview with a prospective 
policyholder was demonstrated as it is 
at the school, using one of several visual 
sales aids. Advanced training oppor- 
tunities offered by the company were 
also described. : 

Some pertinent facts about financing 
of agents were presented by Harry At- 
wood, agency secretary. Because the 
company picks men who have demon- 
strated good money management, new 
agents usually have capital of their own 
and relatively few need company fi- 
nancing, he pointed out, “Most financing 
isn’t really a loan at all,” he said, “but 
a process which puts into the agent’s 
hands a fixed amount of money each 
month so he can better meet his operat- 
ing requirements and to level out the 
peaks and valleys of commission earn- 
ings. Only 8 cents out of every dollar 
advanced to agents in 1948 was really 
a loan, and 92 cents was a temporary 
advance payment of commissions later 
credited.” 

Home Office Service to Agents 


The kind of service the agent gets 
from the home office directly affects 
policyholders and employes were told 
by J. Clyde Parker, supervisor of field 
office operations (and, incidentally, the 
amateur artist who turned out the 
cross-section cartoon of the home office 
referred to above). Small errors or de- 
lays, he said, can affect the agent in 
as many aS seven ways, ranging from 
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simple delay down to the loss of a sale 
or lapsation of business in force which 
is costly all around. 

Though most mistakes and delays ad- 
mittedly may be the agent’s fault, home 
office people ought to sympathize with 
him because he must know all the rules 
while they need only know those affect- 
ing their particular phase of the work; 
also the agent is often not a good detail 
man, and needs help in such matters. 


The Will to Work 


“Why all the ballyhoo, junkets, and 
stimulation?” was the question bluntly 
put to Vice President W. R. Jenkins, 
head of the company’s agency operations, 
by Moderator Edythe Tebbets toward 
the close of the meeting. 

“A big part of our job in the agency 
department is supervising not just the 
work, but the will to work,” Mr. Jenkins 
declared. “Suppose that instead of work- 
ing in a big office where everybody else 
is working, you worked all alone. Then 
suppose that when you came down to 
work in the morning there was no work 
to do. Suppose this was repeated day 
after day. How much will to work would 
you retain, and for how long?” 

Because the agent faces this situation 
continually, his will to work must be 
stimulated—by setting up competition 
with other agents; by recognizing excel- 
lence in production, premiums, persis- 
tency, net gain, and so on; by keeping 
him in touch with management decisions 
and what is going on by sending out 
home office men on agency field trips; 
and by holding company conventions. 

“You see your fellow workers every 
day, and the company gives you home 
office people vacation and holiday pay 
so you can get away from each other 
once a year. It costs the company two 
and one-half times as much to do this 
as it does to get the agents together 
every three years or So, an experience 
as necessary and beneficial for them as 
your vacation is for you. 


The Home Office School 


_“The life insurance agent works with 
life insurance, while we in the home 
office work at it. We manufacture the 
product we sell, but the agent puts it 
to use daily. If the work one does car- 
ries with it the reward of having done 
something fine and good and helpful for 
others, the pay check doesn’t loom quite 
so large, and after all, we turn right 
around and give the paycheck to some 
one else—the landlord, the grocer, the 
garage man, and so on. So in our home 
office school we point out that the will 
to work and succeed arises largely out 
of a conviction that the rewards and sat- 
isfactions of success will offset the hard 
work required. The life insurance agent 
can say that every day he works to keep 
homes together, to bring a little hope 
and reassurance to people just at the 
time all hope seems lost, to help older 
people live comfortably, to prevent 
juvenile delinquency, to empty the jail 
and close the poorhouse, to strengthen 
the financial foundations of his com- 
munity. The life insurance worker— 
whether he is an agent or home office 
worker, and whether his job be big or 
little—is entitled always to the convic- 
tion that his or her job is indeed im- 
portant.” ; 





$50,000,000 OIL LOAN 

The Standard Oil of Indiana has bor- 
rowed $50,000,000 from these insurance 
companies: New York Life, John Han- 
cock, Sun of Canada, Aetna, Travelers, 
Penn Mutual, New England Mutual, 
Provident Mutual, Connecticut General, 
Continental Assurance, Reliance Life. 
The notes bear interest at rate of 2.910% 
and mature April 1, 1979. Loan was ar- 
ranged by Morgan Stanley & Co. 


MUrray Hill 2-3030 
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L. M. LABOUNTY AT DINNER 





Empire State Mutual Life Mgr. Honors 
Ass’t. Secretary of Labor Ralph 
Wright at Washington Affair 


Louis M. Labounty, manager, graphic 
arts division, Empire State Mutual Life, 
New York, who has a wide following 
among printers’ trade unions, was a 
member of the New York delegation 
which attended the recent dinner in 
Washington, D.C. in honor of Ralph 
Wright, Assistant Secretary of Labor. 
Held at the Willard Hotel, the affair 
was sponsored by the Airline Printing 
Trades Council of Washington. Among 
notables attending were Maurice Tobin, 
Secretary of Labor, and William Green, 
peaneres American Federation of La- 
or. 





AWARDED SCHOLARSHIPS 

Three Butler University seniors and 
two juniors, all life insurance majors in 
the College of Business Administration, 
have been awarded American United 
Life Insurance scholarships for the 1948- 
49 school year, according to an an- 
nouncement by Professor H. C. Graeb- 
ner, head of Butler’s insurance division. 
The awards, each valued at $300, are 
made annually by the American United 
Life and are given to Butler junior and 
senior students. They are awarded on 
the basis of recognition of general ex- 
cellence in academic work at Butler and 
potential success in life insurance work. 
This is the third year that the scholar- 
ships have been given to local university 
students. 
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DETROIT AGENTS’ ROAD-AID 

The Detroit Association of Insurance 
Agents has incorporated a road service 
assistance program which it calls “Road- 
Aid-Agents of Greater Detroit.” With 
offices in Majestic Building of that city 
it is operating an around-the-clock tele- 
phone switchboard service available for 
motorist assureds so that they can get 
road assistance pronto anywhere in the 
Detroit area and without cost at time 
of the service. All charges are embraced 
in a yearly fee. At two-mile intervals 
56 towing and service stations are lo- 
cated. 

When a service call is completed the 
assured merely signs a receipt and at 
same time shows an identification card 
which Road-Aid furnishes him. The re- 
ceipt is then presented through Road- 
Aid to the insurance carrier for pay- 
ment. 

Participating in the Detroit area are 
225 agencies and 48 insurance companies 
and member agencies have ordered so 
far for their assureds about 32,000 iden- 
tification cards. 

As far as known, this is first time such 
an organization has been formed in the 
insurance business itself although motor 
clubs have had such plans for sometime. 
President of Road-Aid Agents. of 
Greater Detroit is C. Marce Verbiest, 
and M. F, McCaffrey, president of the 
agents association, is vice president. 





MAIN STREET APPEAL 

The address delivered in 1948 which 
has attracted the most attention in life 
insurance and had the widest distribu- 
tion is the one Claris Adams, president 
of Ohio State Life, delivered before the 
10th annual meeting of the Institution 
of Life Insurance. In this talk life 
insurance was eloquently and effectively 
pictured as “A Main Street Institution.” 
More than 200,000 copies of the address 
have been printed and currently it is 
appearing in a large number of agency 
publications of life insurance companies. 

Theme of the address is that life in- 
surance furnishes the outstanding ex- 
ample of the workings of a democracy. 
Life insurance is incomparably the in- 


stitution of the common man, and no 
village or hamlet is so small that it is 
unacquainted with the subject or has 
not buyers or beneficiaries. Main Street, 
says Mr. Adams, is populated by the 
policyholders of life insurance; dotted 
with those who have benefited by the 
institution. It is the people of Main 
Street who built the institution to its 
present proportions. 

To the vast majority of the people 
life insurance is the principal repository 
of their permanent savings and their 
chief reliance for the security of their 
families. They also realize that in life 
insurance everything is secondary to 
solvency. Institutional strength is the 
ultimate basis of that public confidence 
upon which our vast structure rests. 





Dr. George S. Benson, president of 
Harding College, Searcy, Ark., who is 
to be the principal speaker at a lunch- 
eon following the annual business meet- 
ing, May 10, of the Association of Cas- 
ualty & Surety Companies at the Wal- 
dorf - Astoria Hotel, New York, has had 
a notable career. Following his gradua- 
tion from college he volunteered for 
missionary work in China and spent 11 
years under 15 different foreign flags. 
Convinced that the American system of 
free competitive enterprise is respon- 
sible for our prosperity, Dr. Benson re- 
turned to this country in 1936, accepted 
the presidency of Harding College. Since 
then he has acquired nationwide renown 
for the educational program which was 
established at that college under his 
guidance. Features of this program are 
the Freedom Forums, a weekly editorial 
column, “Looking Ahead,” which is syn- 
dicated to 3,600 newspapers, network 
radio shows, motion pictures and an ac- 
tive lecture service. 

owe 


Louis Johnson, Secretary of Defense, 
and former insurance lawyer, will be the 
speaker at the annual dinner of Cham- 
ber of Commerce of the United States 
at Statler Hotel, Washington, D.C., 
May 3. At the organization night din- 
ner on May 3 principal speaker will be 
Holgar J. Johnson, president, Institute 
of Life Insurance. 


* * * 


Lilah Kan, daughter of Stanley Kan 
of West Coast Life’s San Francisco 
Chinatown agency, recently won second 
prize in the Hearst Newspapers National 
History Awards, She is using her $1,000 


prize to start medical studies at Uni- 
versity of California. She has been a 
consistent honor student at Galileo High 
School, San Francisco, and was presi- 
dent of a chapter of California Scholar- 
ship Federation. 




























ASA V. CALL 


Asa V. Call, president of Pacific Mu- 
tual Life, owns a 150-acre ranch, “ 
Rancho Arroyo” in the San Fernando 
Valley. Last week 104 home office em- 
ployes with 25 or more years of service 
spent a day at the ranch. Strolling 
musicians furnished early California and 
contemporary tunes and a buffet lunch- 
eon was served on a garden terrace. 
Each employe also received a $50 Sav- 
ings Bond as a memento of the occasion. 

x ok x 

L. L. Lukes, president of General Ex- 
change Insurance Corporation and 
Motors Insurance Corporation, New 
York, has been with the General Motors 
organization 28 years. John J. Schu- 
mann, Jr., president of General Motors 
Acceptance Corporation, has been with 
the organization 30 years; and H. M. 
Gould, general manager of its Motors 
Holding Division, has been with GM 22 
years. The Acceptance Corporation fur- 
nishes wholesale and retail financing 
service for dealers in General Motors 
products; and the Holding Division fur- 
nishes capital financing for retail dealers 
in General Motors automobiles. 

* ok x 

Allison S. Beebe, of the John Han- 
cock Group department in Buffalo ma- 
jored in economics in Middlebury Col- 
lege, Vermont, from which he was grad- 
uated in 1938. After two years in ad- 
vertising work he went with John Han- 
cock as home office representative in 
Philadelphia. For three years he was 
in U. S. Navy in the Pacific area, re- 
turning to business life in 1945. 

* * ® 

Max and Daniel Eidler are a father 
and son team in the Equitable Society 
organization. Max Eidler has been a 
member of the Society’s Million, Half 
Million and Quarter Million clubs. 
Daniel Eidler, his son, has already es- 
tablished himself as a leading producer. 
30th are with the Abraham Bleetstein 
agency. 

~ 6 te 

Adolph Lehner, Oconto Falls, Wis., an 
attorney-agent for the St. Paul-Mercury 
Indemnity Co., is an author. His first 
book was The Moose Call and his sec- 
ond When the Train Calls. Both novels 
are of the north country and movie 
rights to The Moose Call have been 
sold. 

x ok x 

Ralph W. Hoyer, general agent of 
John Hancock Mutual, has been elected 
president of the Peoples Savings Asso- 
ciation in Columbus, Ohio. He is also 
a director of the association. 






























JAY N. JAMISON 


Jay N. Jamison, executive vice presi- 
dent of Reliance Life, who has contem- 
plated retirement for several years, will 
do so after John A. Mayer, the new 
president, takes over the responsibilities 
of Reliance operations which will be on 
June 1. Mr. Jamison, an unusually able 
executive, has been wanting to live a 
leisurely life in California and in the 
Reliance agency publication announcing 
the election of Mr. Mayer Mr. Jamison 
says that dream is close to realization. 





E. S. ADAMS 


E. S. Adams, newly elected executive 
vice president of the Mutual Benefit 
Health & Accident of Omaha, joined the 
organization 25 years ago after attend- 
ing Grinnell College. He had initial ex- 
perience as an agent and then went 
into the home office underwriting de- 
partment, advancing rapidly. In addition 
to his flair for the administrative work 
of insurance, he is well acquainted with 
field production problems. It is in this 
latter capacity he has had outstanding 
success. In his new capacity Mr. Adams 
will supervise the Mutual’s agencies 
throughout the U.S.A., Canada, Alaska 
and Hawaii. He has served as vice pres- 
ident of United Benefit Life and United 
Benefit Fire, two affiliated companies. 
He is also on the parent company’s 
board of directors and that of United 
Benefit Fire. In both civic and indus- 
try affairs he takes an active interest. 


John Bidder, Kentucky Inspection Bu- 
reau, as of May 1 will become assistant 
to State Agent Ewing Stultz of the 
Scottish Union & National at Louisville. 
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N. Y. Department to Circulate Tem- 
porary Disability Law Booklet 

The New York State Insurance De- 
partment is now engaged in preparation 
of a booklet which will shortly be sent 
to every agent and broker licensed to 
do business in this state. Theme of the 
booklet is the Mailler-Condon Disability 
Benefits measure which recently became 
a law in this state. The booklet will 
describe the law in detail, telling among 
other things the role of private enter- 
prise in furnishing of benefits under the 


act. 
— ee 


British Paper Reviews McCullough 
Report 


The Review of London in its issue of 
April 1 had as its leading article the 
report on fire insurance rating which 
was made by the New York Insurance 
Department—the McCullough report. 


* * * 


Cuba Carrillo Family 


General agents of St. Paul Fire & 
Marine in Cuba—appointed last year— 
are Carrillo y La Guardia. The story 
of the Carrillo family is featured in 
current issue of the St. Paul’s agency 
publication, 


This family went to Cuba almost 100 

years before the island became wholly 
independent of Spanish rule by the 
treaty of Paris in 1898. The family 
claims the distinction of being promi- 
nent in the development of Cuba’s sugar 
industry, the country’s largest crop. One 
of the older mills in Matanzas Province 
at the present time is the Mercedes de 
Carrillo. 
_ The firm of Carrillo y La Guardia was 
founded December. 28, 1918, and began 
operation as general agents on Janu- 
ary 5, 1919. Senior partner is Andres 
de La Guardia, Antonio Carrillo having 
died in 1935. The Carrillo interest is 
represented by the founder’s sons, An- 
dres and Jose. All of the three mem- 
hers of the firm are familiar with the 
United States having lived here for 
varying periods. Andres La Guardia 
studied at the Peirce Business College 
in Philadelphia in 1913; Andres Carrillo 
Was a member of Harvard class of ’26; 
and Jose Carrillo finished at Augusta 
Military Academy in 1938. Andres and 
Jose spent some time in offices of two 
American insurance companies. 

Upon leaving Philadelphia Mr. La 
Guardia returned to Cuba, going into 
the insurance business with a Cuban 
agency of an English company, and thus 
came to the partnership of 1938 with 
ve years’ experience. The St. Paul’s 
publication says: 

“He found time, however, when Car- 
tillo y La Guardia was well established 
to take an active part in the affairs of 
another agency in which he had an 
Interest. This agency, established in 




















1925, continued until 1944 when all of its 


business was transferred to Mr. La 
Guardia to be transacted through the 
general agency of Carrillo y La Guardia. 
Both Andres and Jose Carrillo joined 
their father’s agency upon finishing 
school though they came to America 
again later to spend some time in the 
offices of the American insurance com- 
panies. Jose specialized in marine in- 
surance and is now manager of both 
ocean and inland marine departments in 
the general agency. 

“The Carrillo y La Guardia general 
agency is a partnership under the laws 
of Cuba, and all partners are responsible 
with their personal capital as well as 
the firm’s for all debts incurred. It is lo- 
cated at 222 Cuba Street in the property 
of the members .of the firm, and it is 
thus conducting its business on the 
street where their ancestors established 
themselves over 100 years ago. is .1843.” 

* * x 


Some General Motors Facts 


The annual report of General Motors 
for 1948 takes 48 pages to tell tts story, 
including pictures of GM _ personalities 
and charts and tables. Paul Garrett, 
vice president. in charge of public rela- 
tions, and his associates did a master- 
ful job as usual. Net sales are getting 
close to $5 billion a year. Its stock ‘is 
held by 430,000 persons. 

The report has much of general inter- 
est. For instance: GM has 2,200 en- 
gineers, metallurgists, chemists, physi- 
cists and other technicians who are as- 
signed to advanced engineering, design 
and research. The new engines and au- 
tomatic transmission are recent exam- 
ples of evolutionary and painstaking de- 
velopment of ideas for the improvement 
of automotive transportation. After 
many years of fundamental research 
there follows the long job of process de- 
velopment. Before a _ proposed new 
model is put into production it must un- 
dergo exhaustive tests for every aspect 
of performance at the GM Proving 
Ground. This Proving Ground celebrates 
its 25th anniversary in 1949 and is oldest 
and largest facility of its type in the 
automobile industry. 

Discussing overseas operations GM 
says export shipments of cars were 
limited again by shortages of. dollar ex- 
change within many countries. At that, 
however, GM exported 178,754 U. S. and 
Canadian built cars and trucks, about 
the same number as in 1947, 

In July, Vauxhall Motors, Ltd., the 
manufacturing subsidiary of GM in Eng- 
land, began production of two new pas- 
senger cars—the four cylinder Wyvern 
and the six-cylinder Velox which suner- 
side the former passenger cars produced 
by Vauxhall. In order to create ex- 
change for the payment of needed im- 
ports a large proportion of England’s 
production of manufactured goods must 
be exported. 

In November last General Motors- 
Holden’s Limited started quantity pro- 
duction of the Holden, the first Aus- 


tralian-built automobile. General Mo- 
tors-Holden’s Limited began engineering 
work on this car in 1945, 

Announcement was made of the re- 
sumption by General Motors on No- 
vember 1 of management control of 
Adam Opel A.G. at Russelheim am 
Main, Germany. This company, owner- 
ship of which was originally purchased 
by General Motors in 1929, has been 
under the control of the American Mili- 
tary Government for Germany as cus- 
todian since the beginning of the opera- 
tion. At the instance of the military 
authorities GM resumed management 
control and will continue production of 
two Opel passenger car series, the Kapi- 
tan and Olympia, and of light trucks 
which are smaller and lighter than 
standard American cars. 

Of new household appliances GM in- 
troduced three new lines of electric 
refrigerators, including a two-door re- 
frigerator with “locker top” for frozen 
foods. In 1948 for the first time yearly 
sales of Frigidaire electric refrigerators 
for homes exceeded 1,000,000 units. 

Production of Frigidaire electric 
ranges, electric water heaters, automa- 
tic washers and air conditioning equip- 
ment and various products for commer- 
cial use was also at high levels. Among 
the new products introduced in 1948 was 
a compact portable dehumidifier in- 
tended primarily to prevent moisture 
damage in confined areas but whose use 
has been extended to many other pur- 


poses. 
* * * 


J A. Pollen Succeeds Sir Arthur 
Morgan in June 

Sir Arthur Morgan, general manager 
of the London Assurance, and one of 
the most distinguished of international 
insurance men, will retire on June 25. 
Advices from London are to the effect 
that he will be succeeded as general 
manager by J. A. Pollen and G. G. 
Beamish, at present secretary of the 
company, will be deputy general man- 
ager and secretary. 

The coming retirement of Sir Arthur 
is for reasons of health. He will also 
resign his directorship of the corpora- 


tion. 
* * * 


German Insurance Revives 


British military authorities have ruled 
that foreign companies authorized to 
operate in Germany may in future also 
accept reinsurance from German com- 
panies, by treaty as well as facultatively. 
General Clay of the American Army has 
announced a new law which will permit 
German marine insurance companies to 
insure German interests even if they are 
abroad. General Clay also stated that 
the question of a similar concession in 
respect of German reinsurance is under 
consideration. 

The Review of London says: “AI- 
though the measures announced do not 
restore full freedom of movement to 
German companies, particularly in re- 
spect of foreign branches and participa- 
tions abroad, German insurers recognize 
that the new legislation is an important 
step forward also from a currency point 
of view. It is recalled that law 47, en- 
forcing autarchy on German insurance 
has been in force now for two years and 
that its effect has been somewhat soft- 
ened by the majority shareholding of 
French interests in the Europa Reinsur- 
ance Co. of Baden-Baden and the re- 
entry of a considerable number of for- 
eign, including British companies, par- 
ticularly in the British zone. 

* * * 


Chicago Tribune’s Tribute to Travel 


Accident Coverage 


The information division of the Chi- 
cago Tribune points with pride to the 
helping hand of a travel accident policy, 
purchased for 25 cents by an industrial 
worker which brought a check for $1,500 
to his widow. Here’s the story: 

“An initial fee of only 25 cents paid 
on a Chicago Tribune travel accident 
policy last week brought the widow of 


Alton R. Doom, 850 Michigan Street, 
Hammond, Ind., a check for $1,500 from 
the Federal Life Insurance Co. Doom, 
a switchman employed by the Youngs- 
town Sheet & Tube Co., East Chicago, 
Ind., was killed in a motorcycle accident 
just two days after he subscribed for 
the policy through the Tribune’s home 
delivery service. Policies of this kind in- 
crease in value up to $11,250 through re- 
newal premiums of 10 cents a month 
paid by Chicago Tribune home delivery 
subscribers.” 
+ - #2 


Earthquakes No Novelty to H. O 
Fishback, Jr. 


Letters from insurance men have been 
received about their experiences in the 
earthquake shocks on the northwest 
coast. A letter from H. O. Fishback, 
Jr., vice president, Northern Life of 
Seattle, and son of the former Insurance 
Commissioner, said: 

“T was in my office on the 24th floor 
of our building at the time of the quake 
and it was a real shake, being the 
seventh or eighth which I have ex- 
perienced. Most of them were in Cali- 
fornia, but this was the first I ever en- 
countered at such an altitude. Our 
particularly well constructed building 
shows no crack of any kind. Some of 
the old buildings in the quake area, es- 
pecially those in the filled land, did not 
fare so well, but I believe the greatest 
damage in Seattle was from plaster. 

“At Olympia the quake was much 
more severe as considerable damage was 
done there. Many of the chimneys went 
down in the residential district, but 
more extensive damage was done to the 
commercial buildings and at least two 
buildings in the Capitol group, including 
the main legislative building.” 


* * * 


Atlantic City Dates 

Insurance companies and insurance or- 
ganizations are looking pretty far ahead 
in making dates with hotels for conven- 
tions and accommodations for large 
ones in the Middle West are especially 
hard to get which accounts for the large 
number ‘of regional conventions being 
held or booked. There are more hotels, 
of course, in the East but those able 
to accommodate large conventions are 
not numerous because of bookings: 


Incidentally, I am informed by the 
Hotel Claridge, Atlantic City, that 
through a combination of circumstances 
it has available in June opportunities for 
accommodating two conventions of about 
350 attendance each. 

* * * 


Mountaineer Was Puzzled 


In an article in Credit and Financial 
Management telling how to plan a sound 
insurance program J. L. Davis, treasurer 
of H. C. Codman Co., Columbus, O., 
warns against ambiguity. As an example 
he quotes a letter written by an insur- 
ance agent to a mountaineer in western 
Pennsylvania. The letter: 

Dear Sir—Surrender of the policy is 
permissible only within the days at- 
tendant the grace period on compliance 
with the citation relevant options accru- 
ing to the policy. We are estopped from 
acquiescing to a surrender prior to the 
policy’s anniversary date. We are con- 
fident that an investigation relevant to 
the incorporation of this feature will 
substantiate that the policy is not at 
variance with policies of other com- 
panies. 

The mountaineer replied: 

Dear Mister—I’m sorry, but I don’t 
understand your letter. If you'll explain 
what ya mean, I'll try to do as ya ask! 


* * * 


Film Insurance Records 


Governor Adlai E. Stevenson of II- 
linois has signed House Bill 92 which 
permits insurance companies to repro- 
duce their records on photo films. When 
this is done, original documents may be 
destroyed. 
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Cost Accounting Study 
Of Fire Risks Started 


PHILA. ACCOUNTANTS NAMED 





Survey of Expenses of Handling Mul- 
tiple Location and Single Risks 
Started in Continental Offices 





The New York Insurance Department 
announces that cost accounting studies 
of the expense of handling single and 
multiple location fire insurance business 
began this week in the offices of the 
Continental Insurance Co. at 80 Maiden 
Lane, New York City. The survey will 
be extended to such other companies 
writing multiple location risks as may 
be necessary to determine the relative 
expense of handling such business and 
the reasonableness of rates. 

The work is being carried on by the 
firm of Driscoll, Millet & Co., Phila- 
delphia, as nominees of the Insurance 
Department. They will be assisted by 
James J. Higgins, chief of the Depart- 
ment’s uniform accounting bureau and 
former senior fire examiner, together 
with Eugene Gilmartin of the Depart- 
ment’s examining staff, who was for 
nine years associated with the insur- 
ance accounting firm of Joseph Froggatt 
& Co., Inc. 


Nationally Known Accounting Firm 


Driscoll, Millet & Company firm is 
nationally known for its cost account- 
ing work in the banking field. It has 
made cost analyses of more than 1,500 
banks throughout the United States, 
and has developed specialized techniques 
for the determination of unit and de- 
partmental costs of financial institutions. 

The order of appointment, signed on 
April 19, by Superintendent of Insur- 
ance Robert E. Dineen, reads as follows: 

“T, Robert E. Dineen, Superintendent 
of Insurance of New York, pursuant to 
the provisions of the Insurance Law, do 
hereby appoint John J. Driscoll, Jr., 
Eugene A. Yergey, Joseph A. Devaney, 
Berne C. Madden, James J. Higgins, 
Eugene Gilmartin as proper persons 
to examine into the affairs of the Con- 
tinental to determine whether classifica- 
tion rates on single and multiple loca- 
tion fire risks are or may be modified 
to produce rates for individual risks in 
accordance with rating plans which es- 
tablish standards for measuring varia- 
tions in expense provisions; 

“Whether such standards measure any 
differences among risks that can be 
demonstrated to have a probable effect 
upon expenses, whether the information 
in. support of any rates heretofore filed 
or now filed with the New York State 
Insurance Department by it or on its 
behalf by the New York Fire Insurance 
Rating Organization or any other rating, 
service or advisory organization is based 
upon experience or judgment; 

“Whether its interpretation of any 
statistical data it has or now relies 
upon is correct, whether the classifica- 
tions of accounts and methods of allo- 
cation observed by it in transacting 
such business are reasonable, whether 


HOME CHANGES IN VIRGINIA 





Lloyd Associate Manager at Richmond, 
Van Lear at Roanoke, Briggs at 
Norfolk, Chapman at Richmond 


Charles T. Lloyd, formerly state agent 
of the National Liberty division of the 
Home Insurance Co.. has been promoted 
to associate manager of the Home at 
Richmond, Va., with Manager Hunter 
M. Gibbons. Special Agent Hunter Y. 
Van Lear has been transferred to 
Roanoke with supervision of the south- 
west Virginia territory. 

Special Agent Richard D. Briggs has 
been transferred to Norfolk where he 
will have supervision of the tidewater 
Virginia territory with headquarters in 
the Royster Building at Norfolk. Ster- 
ling R. Chapman has been transferred 
from the home office to Richmond as a 
special agent where he will serve under 
the direct supervision of Manager Gib- 
bons and Associate Manager Lloyd. 

Charles L. Davidson will continue as 
state agent with headquarters in Rich- 
mond. 


Schwab Is President of 
Richmond County Agents 


Arthur L. Schwab was this week 
elected president of the Richmond 
County, N. Y., Association of Local 
Agents, Inc. Einar G. Johnson is vice 
president, L. Waldo Horton secretary- 
treasurer and William Yetman, Edward 
H. Ballentine and Curtis E. Neiman are 
directors elected for three years. 








MAINE FIELD CLUB ELECTS 

Robert L. Wilkes, state agent of the 
Liverpool & London & Globe in Maine, 
has been elected president of the Pine 
Tree State Field Club succeeding J. 
Stuart Branscombe, state agent of the 
Aetna Insurance Group. Other officers 
are Albert H. Langlois, America Fore, 
vice president; A. Wendell Anderson, 
Royal, treasurer, and Everard E. Hall, 
Phoenix-London, secretary. 





the expense statistics collected, main- 
tained and reported by it are in con- 
formity to sound accounting practice; 

“And to ascertain past and prospec- 
tive expenses both countrywide and 
those specially applicable to New York 
State, for the purnose of ascertaining 
whether the rates charged by it, includ- 
ing the expense portions thereof, for 
fire insurance on single and multiple lo- 
cation risks are excessive, inadequate, 
unfairly discriminatory or otherwise un- 
reasonable. 

“In addition to the foregoing specific 
assignments, said examiners are hereby 
authorized to examine into any other 
relevant factors in connection with such 
examination. Such examiners are di- 
rected to make a full report to me in 
writing of their findings and recom- 
mendations. Such examiners are hereby 
also authorized to examine under oath 
the officers and agents of the aforesaid 
company, 


-ident of the 


Honor Harold M. Hess 
At New York Dinner 


OVER 200 FRIENDS ARE PRESENT 





Crane, Dineen, Butler, Skirrow, Rice, 
Donovan Pay Tributes to Guest; 
Smith Heads Dinner Committee 





More than 200 close friends of Harold 
M. Hess gave him a testimonial dinner 
Tuesday night at the Martinique Hotel 
in New York City to mark his 20th 
anniversary as manager of the New 
York Fire Insurance Exchange. He re- 
tired the first of this year as manager 
of the New York City division of the 
New York Fire Insurance Rating Or- 
ganization. By their presence, by words, 
by gifts and by enthusiastic applause 
those present demonstrated their affec- 
tion for Mr. Hess and their appreciation 
for his able, loyal and impartial services 
for the fire insurance rating bodies dur- 
ing two decades which brought more 
than the average number of difficult 
problems. 


A. J. Smith, Zweig. Smith & Co., un- 
official “mayor of John Street,” was 
chairman of the dinner committee. Serv- 
ing with him in arranging for this affair 
were T. Morgan Williams. Home; W. J. 
Revnolds, Corroon & Reynolds, and 
William A. Riordan, Automobile. Many 
fire company presidents and executive 
officers were among those at this dinner. 


Crane Toastmaster 


Wilbur R. Crane, retired metropolitan 
manager of the Crum & Forster Group, 
served as toastmaster. He said that Mr. 
Hess had brought to his post as man- 
ager of the Exchange character, an ex- 
cellent education, culture, loyalty and 
what was even more important a high 
degree of intellectual honesty. He com- 
mended Mr. Hess for the consistency 
of his efforts, saying he never com- 
promised his integrity or ideals in fae- 
ing difficult decisions. 

Sinclair T. Skirrow, vice president of 
the Great American, told how he had 
always found Mr. Hess fair and helpful 
and “I hold him in the highest esteem. 
He developed a high degree of com- 
petence in the overall work of the 
exchange and achieved a very honor- 
able record.” 

Charles P. Butler, executive vice pres- 
National Association of 
Insurance Agents, in a witty talk on 
agent-company relations in the Exchange 
in past years, concluded by stating that 
“on behalf of the agents I pay recog- 
nition to one who has done his job well 
and deserves many years of health and 
happiness as reward for his efforts.” 

Insurance Superintendent Robert E. 
Dineen, who said the Exchange was one 
of his first problems after taking office 
some years ago, expressed his admira- 
tion for Mr. Hess’ forthrightness. He 
said he likes such people who don’t beat 
around the bush and no one ever ac- 
cused Mr. Hess of that. 

Digressing for a moment Supt. Dineen 
said it is possible that machinery may 
be required in New York to stabilize 
commissions. If such is done, however, 
he said it must have the wholehearted 
support of the insurance industry in 
order to succeed. 


Hess Responds 


After Mr. Crane had presented a 
check to Mr. Hess as a gift from all 
those present the guest of honor re- 


JOINS NAT’L SURETY MARINE 





Hirschmann Appointed Inland Marine 
Manager; Hoehn Promoted to 
Assistant Agency Manager 


The National Surety announces ap. 
pointment of Joseph F. Hirschmann as 
inland marine manager at the home 
office of the National Surety Marine, 


Mr. Hirschmann has spent his entire 
insurance career with Appleton & Cox, 
Inc., by whom he was first employed in 
July, 1926. After serving successively in 
their city inland marine department and 
as field representative in the New York 
metropolitan area he was in 1939 put 
in charge of countrywide inland marine 
underwriting, which position he filled 
for three years, From 1941 to date he 
has been executive assistant to the 
president and superintendent of agen- 
cies. 

C. O. Hoehn, Jr., previously in charge 
of the inland marine department, is be- 
ing promoted to be an assistant agency 
manager. In this new appointment his 
first assignment will be to organize edu- 
cational activities and to direct classes 
for the training of special agents and 
service office underwriters. He will also 
engage in general agency work under 
the direction of Vice President Sherman 
Drake. 





Part of Magdalena Risk 


Insured in This Country 


Part, of the $8,000,000 hull insurance 
on the liner Magdalena, which _ broke 
apart about five miles off the Brazilian 
shore while being towed into port, was 
placedyin American markets. The ship 
was built at a cost of $25,000,000, owned 
by the British Royal Mail and was on 
her maiden voyage. In addition to the 
hull coverage disbursements were in- 
sured for $2,000,000 and there was cargo 
insurance on 3,000 tens of Argentine 
beef, considered a total loss. There is 
hope that the two sections of the vessel 
may be salvaged. 





sponded to the many warm compliments 
which had been expressed. He said he 
had thoroughly enjoyed his 20 years 
with the Exchange, despite many prob- 
lems. He commended Exchange members 
on their ability to carry out the purposes 
of the organization in a _ thoroughly 
democratic process. 

Reviewing some of the history of the 
Exchange Mr. Hess told how he had 
served under Presidents Charles Pitcher, 
Otto Schaefer, Ronald Martin, Sidney 
Perrin, Joseph Russell, Mr. Crane, Ross 
Hanners, George Kerr, Mr. Skirrow, 
Charles Nottingham, Mr. Smith and Mr. 
Riordan. He said that unusual contribu- 
tions to the success of the Exchange 
were made also by George Hooper, John 
Nichols, John Forrestal and Mr. Reyn- 
olds. He said, too, he was indebted 
deeply to the assistance rendered him 
by Frank Donovan, acting manager of 
the New York City division of the rating 
association, and by Abraham Kaplan, 
Samuel Berger, David Ticktin and 
George Gross of the law firm of Powers, 
Kaplan & Berger. 

Homer Rice, manager of the New 
York Fire Insurance Rating Organiza- 
tion, and Mr. Donovan also spoke, 
stressing the impartiality which Mr. 
Hess always displayed in meeting pres- 
sure for special consideration. 














BARCLAY 
7-1070 


JOHN 











HANCOCK 


PeRerenxR ED 
AN 


io 


MUTUAL LIFE 


RISK 
OVUISTANDINS 


Ire 
BUY 


Wet 





HARRY GARDINER, GENERAL AGENT 


INSURANCL COMPANY OF BOSTON, 











225 
BROADWAY 





MASS. 














In ; 
the r 
legisle 
inimic 
year ¢ 
Conkl 
alert : 
sessio 
Insurz 
meeti: 

Pre 
den, 1 
report 
more 
be pr 
organ 
Mada 
of th 
first 
first » 
comm 
is chz 
weekl 
Jersey 
is he 
of ot 
are ¢ 
“but 


casior 
or po 
acon 
auton 
Burez 
nectic 
mobil 
Mr. } 











































































1949 | April 29, 1949 


ap- 
Nn as 
Ome 
1€, 

itire 
Cox, 
d in 
y in 
and 
‘ork 
put 
rine 
illed 
- he 
the 
xen- 


urge 

be- 
ney 

his 
~du- 
sses 
and 
also 
ider 
nan 











& 


‘ 


CA, 50th Year 

















New Jersey Association of Insurance Agents, Mid-Year Meeting, Newark, April 21 


| Madara Addresses Mid-Year Meeting 
Of New Jersey Agents at Newark 


Says Agents Should Not Wait for Calamity Threat Before 
Joining Group; Conklin Says Social Legislation 
Should Not Be Opposed as Such 


By Jenniz Suz DANIEL 








J. CLARENCE MADARA 


In an atmosphere of satisfaction that 
the recent session of the New Jersey 
legislature did not enact any of the 
inimical insurance bills introduced this 
year and with admonition from John C. 
Conklin, Hackensack, to keep on the 
alert for more social legislation at future 
sessions, the New Jersey Association of 
Insurance Agents held its mid-year 
meeting at Newark, April 21. 

President J. Clarence Madara, Cam- 
den, who opened the sessions with his 
report, declared that every one of the 
more than 1,200 members had reason to 
be proud of the 56 years’ record of the 
organization. The greater part of Mr. 
Madara’s report was devoted to the work 
of the several committees during the 
first half of the year. He mentioned 
first the work of the trade association 
committee of which Stacey C. Oberman 
is chairman, Mr. Oberman attends the 
weekly legislative sessions of the New 
Jersey Chamber of Commerce. “Not only 
is he thus able to learn of the problems 
of other businesses and whether they 
are our problems,” said Mr. Madara, 
“but he is able to act as another im- 
portant cog in our legislative wheel, re- 
porting and checking as he does with the 
central office.” 


Madara on Committee Work 


Mr. Madara said that the conference 
committee has had a comparatively quiet 
six months, having had only one oc- 
casion so far to meet with any rating 
or policy-making organization. This was 
a conference with a representative of the 
automobile department: of the National 
Bureau of Casualty Underwriters in con- 
nection with the filing of revised auto- 
mobile injury and property damage rates. 
Mr. Madara said that for the most part, 
matters of this type were considered 
on a national basis and handled by the 
National Association of Insurance 
Agents, 

Mr. Madara praised the work of all 
the committees, and particularly empha- 
sized the manner in which the associa- 
tion’s central office is handled by 
Charles J. Unger, executive secretary, 


and Barbara A. Hurd, office assistant. 

“This is a critical year in our asso- 
ciation as to membership,” Mr. Madara 
said. “Last year we had a fine increase 
in membership, partly due to the stimu- 
lation of a threat to cut commissions. 
Certainly we do not have to be threat- 
ened with a calamity periodically to go 
out and get new members.” 

Co-chairmen Pete Wilhelm of Bergen 
County and Frank Anderson of Camden 
County are planning a spring drive for 
new members, Mr. Madara said. “Don’t 
overlook the fact,” he urged, “that in 
our association there is strength in num- 
bers and that any licensed agent who is 
not imbued with the ethics and ideals 
of our association may bring dishonor 
on the profession as a whole.” 


Unger Reports as Treasurer 


Mr. Unger, in his report as treasurer, 
said that 976 members have paid their 
dues to date, and there have been a 
number of increases in the amount of 
dues paid. 

Russell E. Stevens, reporting as chair- 
man of the educational committee, said 
that two courses had been conducted in 
Newark, one in Camden and two new 
courses in Monmouth and Mercer Coun- 
ties have been added to the list. New 
Jersey company officers and fieldmen 
are assisting in this work. 

William F. Turner, chairman of the 
committee on safety, said that fire and 
casualty insurance premiums in New 
Jersey last year reached a total of $236,- 
869.938 and that the agents whose com- 
missions come out of this premium in- 
come owe the public the duty of helping 
to promote safety. A meeting is to be 
held in Hudson County soon. Mr. Turn- 
er said that the Insurance Department is 
dissatisfied with the conduct of the New 
Jersey Assigned Risk Plan and feels that 
the agents of the state are not suff- 
ciently interested in its operation. 

Charles H. Frankenbach. Westfield, 
former president of the New Jersey 
association and now its state national 
director, reported on the recent meeting 
of the directors at the far west confer- 
ence of the NAIA at San Francisco, 
April 4-9. Mr. Frankenbach said that 
while the eastern conference in Balti- 
more did not measure up to the other 
three conferences in attendance, total at- 
tendance was double that of the former 
mid-year meetings and he predicted that 
the regional conference system would 
continue. 

Mr. Frankenbach said that as a mem- 
ber of the NATA finance committee 
he had been requested to reach San 
Francisco in advance of the meeting 
and had assisted in the new program 
under which the NAIA budget will be 
reduced. He said that while the budget 
itself would not be finally determined 
until the annual meeting in Chicago, it 
appears as if New Jersey’s allocation 
will be from $1,200 to $2,000 less than 
it has been. 


Discuss Commission Question 


He spoke of the spirited discussions 
at San Francisco on the question of 
whether or not NAIA representatives 
should be empowered to deal with com- 
mission questions. He pointed out that 
with respect to reductions made on plate 
glass insurance, the New York State 
association had made itself heard and as 


a result, the reduction was not made in 
New York. 

Speaking of the cooperation of the 
National Board of Fire Underwriters 
and the NAIA with regard to fire safe- 
ty, he said that within about two months 
agents and fieldmen will be furnished 
with a complete program for inspections 
of buildings ih the respective territories. 

H. Earl Munz, CPCU, Paterson, chair- 
man of the executive committee, in his 
report of the eastern conference in Bal- 
timore, March 14 and 15, deplored the 
small number of New Jersey agents who 
attended and expressed the hope that 
it would be doubled at the next confer- 
ence. Mr. Munz was elected a vice 
chairman of the conference at the Balti- 
more meeting. 

T. J. Smick, of Woodward & Fondiller, 
who was named consulting actuary of 
the New Jersey association, reported on 
the agency cost survey he has completed. 
He said that in response to the question- 
naire he sent out, all types of agencies 
submitted information; large, small and 
medium sized agencies, representing cor- 
porations, partnerships and individuals 
are represented in the survey which he 
considers afforded a true cross section 
of experience. 


Tells Survey Results 


He found that the average commis- 
sion ratio is 21.4%; total expense was 
19.5%, leaving 1.7% for profits, con- 
tingencies and capital expense. These 
ratios are based on written premiums. 
“The net return for profits, contingencies 
and capital investment is modest, 
amounting to only 1.9% of the premium 
or 8% of the total commission,” Mr. 
Smick said. “On the basis of these fig- 
ures, a shrinkage in premium income 
of about 10% or a reduction in average 
commissions of about 2% would wipe 
out the margin for profit, contingencies 
and return on capital investment.” 

Mr. Conklin stated that in the legis- 
lative session of 1949, there were intro- 
duced 42 bills affecting insurance, in- 
cluding the usual ones to create a 
monopolistic state fund for workmen’s 





Thomas Studios 


JOHN C. CONKLIN 


compensation insurance and compulsory 
automobile liability insurance. 

Calling attention to the resolution 
passed by both houses for creation of a 
committee to study the present financial 
responsibility law, Mr. Conklin recom- 
mended that ‘the association, through 
Mr. Frankenbach, contact Assemblyman 
Thomas who introduced the resolution 
and arrange for a conference with the 
legislative committee as soon as its per- 
sonnel becomes known. He further rec- 
ommended that President Madara ap- 
point a special committee from the asso- 





H. EARL MUNZ 


ciation’s membership to consult with 
them, 
Interested in Veterans’ Bill 

Mr. Conklin said his committee was 
deeply interested in the bill providing 
for the financing of a veterans’ bonus 
bill if approved by a referendum of the 
people next November. The vehicle is 
a gross receipt tax of 1/10 of 1%. In- 
surance companies which already pay a 
state tax are excluded under the legisla- 
tion which was approved by both houses 
and will be signed by the Governor, Mr. 
Conklin said. The agents’ committee had 
no objection to this administration meas- 
sure, he said, provided it were definitely 
understood that the tax on agents would 
apply only to net gross commissions. He 
said an attempt was made to secure an 
amendment “definitely incorporating in 
the bill our responsibility.” Due to the 
imminent adjournment of the session, 
he continued, no amendments were con- 
sidered but assurances were given by the 
offices of the Governor and the Attor- 
ney General that the agents’ tax would 
be limited to net gross receipts. 

“T am confident,” he said, “that our 
position is secure in this respect since 
it has been legally determined that we 
are only trustees of insurance company 
funds respecting net premiums due them 
after deduction of our commissions.” 

At the luncheon meeting. Arthur D. 
Reeve, Jr., president of the Essex Coun- 
ty Insurance Agents Association, deliv- 
ered the greetings. Speakers were Oscar 
H. West, Washington representative of 
the NAIA, and Eugene F. Gallagher, 
manager, service department, Standard 
of Detroit Group. Both of their aa- 
dresses are reviewed elsewhere in this 
issue, 

Charles J. Simons, of C. J. Simons & 
Co., Newark, spoke briefly as chairman 
of the New Jersey TDB committee. He 
agreed with Mr. Conklin that such social 
legislation calls for the human approach 
and that private insurance instead of 
monopolistic government agencies should 
be the goal. The TDB law must be 
made to work, he said and agents can 
assist in the four following ways: 

Use a sales approach just as in selling 
any other form of insurance; so ap- 
proach the subject as to build good 
will; the problem is one of education; 
stress the value of the personal services 
of the agent in connection with private 
insurance plans, 

Proposed TDB Changes 

Mr. Conklin spoke of amendments 
which were introduced to change the 
present temporary disability benefits law 
by increasing minimum and maximum 
benefits and the maximum number of 
weeks for payments as well as reducing 
the number of employes covered. Such 


(Continued on Page 21) 
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West Tells Functions 
Of Washington Office 


ADDRESSES AGENTS OF N. J. 





Depicts Functions of NAIA Office in 
Nation’s Capital and Stake Members 


Have in Its Activities 





Oscar H. West, Washington repre- 
sentative of the National Association of 
Insurance Agents, presented a compre- 
hensive view of the Washington scene 
as it affects local agents of the country 
in his address, “The Washington Pic- 
ture—We Are All in It,” before the mid- 
year meeting of the New Jersey Asso- 
ciation of Insurance Agents at Newark, 
April 21. 

Declaring that “the business of insur- 
ance is squarely in the middle of the 
Washington whirlpool,’ Mr. West de- 
picted the functions of the Washington 
office of the NATA and the direct stake 
in its activities which each member has. 
He explained that while the Washington 
office originally operated strictly as a 
service office, in recent years the whole 
conception of the Washington situation 
and what is needed there has taken on 
a new coloring and a new significance. 

Duty Is to Interpret 

“As your Washington representative, 
under the greatly expanded plan of op- 
eration,” he said, “it is a part of my 
duty to try to interpret the complex 
Washington picture to you and to inter- 
pret our work and economic utility to 
official Washington. In short, to be 
your emissary—the liaison hetween Gov- 
ernment, including Congress, and our 
business—in order to translate our con- 
tributions in the interest of the welfare 
and security of the public. Apropos of 
combat terms so familiar to us_ all, 
‘we've dug in’ in Washington and, sup- 
ported by the organized producers from 
coast to coast, we are there to stay.” 

Mr. West named some of the many 
governmental agencies and bureaus and 
trade associations with which his office 
deals and said that most of the inter- 
views he has had with members of the 
Congress resulted from the “back home 
contact system” employed. 

Mr. West deplored the fact that many 
people have the erroneous idea that the 
moment they show interest in some 
nolitical matter or some bill pending in 
Congress. they immediatelv take on the 
unwanted label of “lobbyist.” “The 
sooner insurance producers become in- 
terested in governmental affairs, par- 
ticularly legislation and regulations af- 
fecting their own business and forget 
the imagined stigma of that term,” he 
said, “the better off we will be. 

Insurance in Doghouse 

“If insurance has been in the dog- 
house in Washington, it is because of 
our failure to tell our story but I be- 
lieve producers of the country are fast 
seeing the light and that they have 
what it takes to create a better under- 
standing of our business and make the 
few steps necessary from the doghouse 
to the drawing room.” 

Mr. West touched briefly on Public 
Law 15 and expressed the opinion that 
only when it is shown that state regu- 
lation is inadequate and the insurance 
industry and state officials are not dis- 
posed to correct the inadequacies, will 
there be a disposition on the part of 
the Congress to legislate. He spoke of 
the part the NAIA Washington office 
played in passing the Gearhart resolu- 
tion last winter, “freezing the status 
of the local agent as an independent 
contractor.” 

The House ways and means commit- 
tee, said Mr. West, as now conducting 
hearings on the Administration’s social 
security measure and if “ ‘self employed’ 
is included, either mandatory or op- 
tional, the NATA will have to reappraise 
its position.” 

“The current trend towards Govern- 
ment control of business and industry is 
either evidence that business and indus- 
try have temporarily failed to do what 
the people expected of them, or is a 
basic evolution of human _ institutions 
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destined to modify our concepts of pri- 
vate enterprise,” Mr. West said. “It 
must be one or the other. 

“And while this distasteful trend em- 
braces the business of insurance, I have 
no fear Government will take over our 
business if every segment of the indus- 
try clearly demonstrates to the Ameri- 
can people through efficient operation, 
unselfish service, and good public rela- 
tions that private enterprise can do a 
more outstanding insurance job than can 
Government. 

“We dare not face the future with 
complacency, but we need not face it 
with despair. The problem rests with 
the individual insurance man. Our busi- 
ness, daily touching the lives of almost 
every citizen, is constantly before the 
bar of public opinion. Each of us en- 
gaged in it is an ambassador and the 
business is judged by our conduct. The 
local agents, brokers and fieldmen are 
close to the grass roots and city streets 
where critics of the business can make 
little headway in deceiving sound Amer- 
ican common sense if we do our job 
properly and always in the public in- 
terest. 

“I would rebuke those who take the 
defeatist attitude and stand in fear. 
Rather we should and must, walk up- 
right in the sunlight, proud of the in- 
stitution of insurance and determined 
to render flawless service in this busi- 
ness which has been a keystone of our 
economic system for more than a hun- 
dred years.” 

Threats to Free Enterprise 

With respect to the current threats 
to the free enterprise system, Mr. West 
reminded his hearers that if this sys- 
tem goes by the board, American busi- 
ness and capital stock insurance will go 
with it and continued: 

“But let’s tie it down a little more 
definitely to insurance. Insurance men 
looking at themselves in proper per- 
spective must recognize that insurance 
is a secondary, not a primary business. 
True, it is a secondary business of pri- 
mary importance, but it remains a fact 
that somebdy must first build or acquire 
a home or an automobile, somebody 
must first start or expand a_ business 
and its inventory or payrolls before an 
insurable interest is created. Our future 
therefore depends on each of two things 
—first, the success and welfare of busi- 
ness and property owners and the re- 
sulting payrolls and other influences 
growing therefrom, and second, how 
well we serve in our handling of insur- 
ance. As the customer prospers he adds 
to inventories or he increases payrolls, 
either of which develops insurable values. 

“Tf the customer suffers, we suffer not 
only from a credit standpoint, but again 
on his values and payrolls, and these 
have direct effect upon the whole com- 
munity. Thus you see what happens to 
you when something adverse happens 
to your customer—the businessman, the 
American public.” 


Fundamentals Involved 
In Rating Discussions 


GALLAGHER SPEAKS IN N. J. 





Standard Executive Says Question Is 
Whether Individual Experience 
Should Be Fire Rate Factor 





Much of the present controversy deal- 
ing with fundamentals of rating mul- 
tiple location fire risks involves the 
basic principle whether individual ex- 
perience shall become an officially recog- 
nized factor in fire insurance rating 
Eugene F, Gallagher, manager of spe- 
cial services of the Standard of Detroit 
Group, declared in a talk to the midyear 
meeting of the New Jersey Association 
of Insurance Agents at Newark on April 
21. While not supporting the principle 
of individual rating Mr. Gallagher said 
this is a “most important question and 
one which cannot be answered without 
a great deal of thought.” 

In his approach to the rating situa- 
tion Mr. Gallagher cited views expressed 
by fire insurance men fifty years and 
more ago with respect to collection and 
use of classified statistics, and other 
matters, and continued: 

New Classification System 

“Several different plans of securing 
classified statistics were tried during 
the intervening years, until we devel- 
oped the present plan by which compa- 
nies report their premiums and _ losses 
to the National Board under a classi- 
fication list which was approved by the 
National Association of Insurance Com- 
missioners, and which became effective 
January 1, 1947. In promulgating this 
new system it was stated, ‘it is gen- 
erally recognized that this classification 
will afford a sound basis for compiling 
statistics.’ 

“So, after all these years of what may 
well be fallacious thinking, we have a 
system for compiling statistics which 
by some, as yet, undeveloped plan, will 
presumably be the basis for establishing 
rates. We put race track stables, pool 
rooms and Boy Scout huts in one class, 
keep premiums and losses thereon, and 
hope to wind up with figures which will 
justify our rates on bowling alleys. We 
put into one little group metalworkers 
that do spray painting or dipping and 
small machine shops which do neither, 
arid assume that we shall get experience 
figures which will indicate the proper 
rate for both of these risks. One can- 
not but wonder what actual help these 
haphazard figures will be in establishing 
individual rates. 

“The incident of loss in fire insurance 
is so infrequent that statistics are not 
nearly so useful as they are in, say, 
workmen’s compensation. In fire insur- 
ance, statistics for the past few years 
on various classes would indicate what 
premium should have been charged for 
that past period, not necessarily what 
the premium should be for the approach- 
ing few years,” said Mr. Gallagher. 

“It would seem obvious and funda- 
mental that any classification for fire 
insurance purposes should place into 
groups risks having similar fire hazards. 
This our present elaborate system ut- 
terly fails to do. 

“T don’t know that the rating problem 
is any nearer solution now than it was 
50 years ago. As you know, experiments 
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EUGENE F. GALLAGHER 


have been made in Newark in the hope 
of finding some satisfactory method of 
rating which would be suitable for use 
nationwide. To be successful, I believe 
that such a schedule should provide for 
the measurement of relative fire haz- 
ards, and not be too much concerned 
with the vagaries of last year’s fires. 

Multiple Location and Interstate Risks 


“Practically all the mistakes which 
have been made by the industry and by 
the regulatory officials in connection 
with the handling of interstate business, 
are those which have been made in this 
generation, and as mistakes go I guess 
we can be reasonably proud of them. 

“But we don’t seem to be getting any 
place. We have State Insurance Com- 
missioners who, considering the anti- 
discrimination laws they have to live 
with, insist that the rate charged for in- 
terstate reporting business in their state 
be based upon a true average deter- 
mined by the use of specific rates with- 
out modification. Although aware of the 
temporary competitive disadvantage of 
such a procedure, the industry attempted 
to file such a plan only to have it re- 
jected by certain other regulatory au- 
thorities who insist that any plan for 
rating such business embrace a system 
of debits and credits, based upon the 
individual experience of the insured. 

“In insisting that such a plan be filed, 
the regulatory authorities cite the fact 
that such a procedure existed under the 
old Interstate Underwriters Board op- 
erations (and indeed it did in a few 
states), and further that the casualty 
companies follow such a plan. Neither 
reason is particularly convincing per se. 
It is quite possible that in its rating 
practice the Interstate Underwriters 
Board felt obliged to do some things 
which would be decidedly questionable 
under the newly adopted legislation. 

“Furthermore, it does not follow that 
because a certain practice or theory is 
found satisfactory in the casualty busi- 
ness, the same principle will be ideal 
for the fire business. As a matter of 
fact, it is just possible that the casu- 
alty plan is after all not’ the ideal. There 
is nothing sacrosanct about it. 

Fundamental Principle Involved 

“It is well to bear in mind that in 
this question of rating methods for in- 
terstate business, there is a fundamental 
Principle involved, a principle which is 
ot much greater import than is repre- 
sented by interstate reporting business 
alone. The question involves the basic 

; Principle as to whether individual ex- 
» perience shall become an officially recog- 
) nized factor in fire insurance rating. If 
it be decided that such an experience 
) debit or credit is requisite in interstate 
= tisks, then it will become an established 
H Princ ‘iple, and it is decidedly doubtful if 
It could be confined to that particular 
type of property. 
“If it be deemed proper to give a 








Press Table Views of N. J. Meeting 


Past presidents of the New Jersey 
Association of Insurance Agents who 
attended the mid-year meeting of the 
association at Newark, April 21, were: 
Alan V. Livingston, Herbert A. Faunce, 
Theodore S. Brown, Charles E. Meek, 
Jr., William D. O’Gorman, Edward F. 
Walton, Herbert L. Brooks, Charles H. 
Frankenbach, John C. Conklin and AIl- 
fred C. Sinn. 

* x 

One event scheduled on the program, 
introduction of Charles P. Butler, re- 
cently named executive vice president of 
the National Association of Insurance 
Agents, had to be canceled due to the 
inability of Mr, Butler to attend. In his 
report on the recent meeting of the far 
west conference and state directors of 
the National Association when Mr. But- 
ler made his first appearance as execu- 
tive vice president, Mr. Frankenbach ex- 
pressed the opinion that the choice of 
Mr. Butler was a happy one and that he 
will be decidedly vocal in the interests 
of the organized agents. 

Cre 

Another item on the program which 
did not come off was the presentation of 
the skit, “Bank and Agent Auto Plan,” 
which was to have been introduced at 
the close of the luncheon by O. Roy 
Carlson, assistant secretary, American 
Insurance Group. Realizing the ap- 
proach of 4 p. m., which was adjourn- 
ment time, Mr. Carlson asked that the 
presentation be postponed and President 
Madara regretfully gave Mr. Carlson 
and the group of his associates a rain 
check. Mr. Carlson, with a number of 





credit in rate on a stock of merchandise 
at a number of different locations, why 
in the world should not the same con- 
sideration be given to an equal or 
greater value comprised of buildings at 
various locations? Why should it be 
limited to property in two or more 
states? Why not such a credit on prop- 
erty in one state whether it be stock, 
or machinery, or buildings, or what not? 

“Why should not a single large public 
utility, for instance, with tremendous 
insurable values scattered over a large 
area, have its rate modified by its own 
experience? Where should we draw the 
line?” Mr. Gallagher inquired. 

“This is a most important question 
and one which cannot be answered with- 
out a great deal of thought. Meanwhile, 
while we are all trying to find the an- 
swer, a large part of the insurance in- 
dustry is virtually stultified when it 
comes to providing interstate coverage, 
and that is a deplorable situation. 

“IT have tried to show that our prob- 
lems are old ones, and that in spite of 
our failure to solve them, we have still 
managed to exist and grow and we have 
continued to fill the vitally important 
place in the progress and commerce of 
the nation.” 


other officers and fieldmen of the Ameri- 
can Group entertained at an open house 
following adjournment. 


The National ia ial of Insurance 
Agents was well represented in the per- 
son of Oscar H. West, its Washington 
representative, who made an excellent 
impression with the subject matter and 
his eloquent delivery of his talk: “The 
Washington Picture—We Are All in it.” 

* * x 

Two of the favorites of the New Jer- 
sey association, Christopher A. Gough, 
for many years Deputy Insurance Com- 
missioner, and Leon S. Watson, rating 
association manager, were at the speak- 
ers’ table and were introduced by Presi- 
dent Madara at the luncheon. 

a ae 

Another guest at the speaker’s table 
was Anne Z. Ritchie, Paterson, president 
of the Insurance Women of New Jersey. 
Mrs. Ritchie is partner with her brother 
in the Zester & Co. agency at Paterson. 
She headed a group of about a dozen 
attractive women at the meeting. New 
Jersey has an unusual number of insur- 
ance women who conduct their own 
agencies in many sections of the state. 

* ee 


James C. Jamieson, Blairstown, member 
of the New Jersey association who is 
serving in the assembly, was given much 
credit by Mr. Conklin in his report as 
chairman of the public relations com- 
mittee, for having succeeded in passing 
in both houses of the legislature a bill 
which extends the issuance of binders 
from 15 to 60 days. “In all probability,” 
said Mr. Conklin, “the Governor will 
sign the bill and I think we owe Mr. 
Jamieson a debt of gratitude for spon- 
soring this favorable legislation.” 


Mr. Frankenbach’s account of the 
manner in which the speech of Wade 
Fetzer, Jr., Chicago, was received at the 
recent NAIA meeting at San Francisco 
attracted much interest in New Jersey. 
It will be recalled by readers of the in- 
surance press that Mr. Fetzer, talking 
on the subject “A Program for America,” 
called on the NAIA to adopt a “program 
of political action” to ward off socialistic 
trends in this country. In telling the 
New Jersey agents how this suggestion 
was adopted with enthusiasm, Mr. 
Frankenbach said that the British Labor 
government seeks to socialize only life 
insurance at this time but “once the 
chain starts, there is no limit.” 

* * * 

The wisdom of the New Jersey asso- 
ciation in setting up a central office with 
efficient personnel was abundantly 
proved at the mid-year meeting. Ar- 
rangements were well planned and car- 
ried out. President Madara paid tribute 
to Executive Secretary Charles J. Unger, 
who, he said, has accompanied him on 
nearly all of his visits to county associa- 
tions and added: “Nothing is too much 


” 


trouble for Charlie.” He also paid trib- 
ute to Barbara Hurd, office assistant 
“for her fine spirit and efficiency in her 
work.” Miss Hurd seems to have a 
peculiar talent for linking up names and 
initials with their proper owners, a won- 
derful gift, particularly in the type of 
contact work she does. 

eres 


In reporting on the NAIA conference 
held in Baltimore recently and depre- 
cating the small number from New Jer- 
sey who attended, Executive Committee 
Chairman Munz said that the so-callea 
“Utica Story” presented there by An- 
drew C. Treiber amply repaid for time 
and expense involved in attending the 


meeting. Mr. Treiber’s story was on 
how the city of Utica, N. Y. solved its 
own traffic problem through enforce- 


ment, engineering and education. 





Simons on TDB Situation 


The splendid presentation of “The 
Human Side of Temporary Disability 
Insurance” by Charles J. Simons is 
reviewed on Page 33 in the casualty 
insurance section of this issue. 











New Jersey Annual Meeting 
In Atlantic City in Sept. 


Following adjournment of the mid- 
year meeting of the New Jersey Asso- 
ciation of Insurance Agents at Newark, 
April 21, it was announced that the 
annual meeting will be held at the Had- 
don Hall, Atlantic City, September 15-16. 
This will immediately precede the an- 
nual convention of the National Asso- 
ciation in Chicago, September 19-22. 





New Jersey Meeting 
(Continued from Page 19) 


bills passed the assembly but were 
smothered in the Senate committee, on 
the ground that the TDB law which 
went into effect January 1 of this year, 
should not be amended until it had 
been in operation a sufficient length of 
time for experience to accumulate. The 
Governor has stated that he might pre- 
sent the program at the special session 
on housing which will be called at an 
early date. 

With respect to social legislation in 
the future, Mr. Conklin said: 

“Looking ahead, it is apparent that 
more and more social legislation affect- 
ing our business will be _ presented. 
Therefore, it is most important that our 
membership make themselves personally 
acquainted with our legislators so that 
they will be free to discuss such legisla- 
tion with them when the situation arises. 
In this respect, we must always take a 
constructive point of view. We must 
not oppose social legislation as such but 
only in the event that it is to be accom- 
plished through the state rather than 
private enterprise which, after all, is the 
backbone of this country.’ 
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Full Program for New York Agents’ 
Convention at Syracuse Next Week 


The New York State Association of 
Insurance Agents expects close to a rec- 
ord attendance at its annual convention 
which opens on Sunday afternoon at 
the Hotel Syracuse in Syracuse, N. Y. 
Feature speakers at this meeting include 
President John C. Stott of the National 
Association, Insurance Superintendent 
Robert E. Dineen of New York, Presi- 
dent Roy A. Duffus of the New York 
Association, Dean Laurence J. Acker- 
man of University of Connecticut, Su- 
pervisor John H. Eglof of the Travelers, 
former United States Senator Josh Lee 
and Gene Flack, sales counsel and di- 
rector of advertising of Sunshine Bis- 
cuits, Inc. 

The full program is as follows: 

Sunday Afternoon, May 1 

Meeting of board of directors with lo- 


cal board officers and other agency 
leaders, for discussion of association 
policies. 

Directors’ dinner—Officers, directors, 


past presidents, other leaders. 
Monday Forenoon, May 2 


Local board forum—Reports of local 
association activities and general dis- 
cussion of insurance and agency prob- 


lems of local interest—Horace S. Van 
Voast, Jr. president, Schenectady 
County Association of Insurance Agents, 


presiding. 
Legislation—A, C. Deisseroth, chair- 
man, law and legislation committee. 
Conference and Coordination —R. M. 
L. Carson, chairman. 
Entries for London 
Relations Trophy. 
Monday Afternoon 
Greetings—Gustav F. Schneider, presi- 
dent, Syracuse Underwriters Exchange. 


Assurance Public 


Response—Edgar W. Couper, member 
executive committee, New York State 
Association. 

Education and agency marnagement— 


Ackerman, Dean, School 
Administration, University 
master of ceremonies. 
employe personnel- 
LeRoy. No Y; 
premium and agency 
Schwab, member ex- 
New York State As- 


Laurence J. 
of Business 
of Connecticut, 

Agent and 
liam H. Lucas, 

Average policy 
profit—Arthur L. 
ecutive committee, 
sociation. 

Agency expense and average policy 
cost—Joseph A, Neumann, executive vice 
president, New York State Association. 


_W il- 


Advanced agency management—Profit 
sharing fundamentals and the one-man 
agency, Mr, Ackerman. 

The insurance school—Mr. Ackerman 
with New York State Association grad- 
uates of the University of Connecticut 
School collaborating. 

Monday Evening, May 2 

Opening dinner for registered mem- 
bers and guests, followed by entertain- 
ment. 

Tuesday Forenoon, May 3 

The West from a Diesel engine—Roy 
A. Duffus, president. 

Organization, legislation and regula- 
tion—Joseph A. Neumann, executive vice 
president, presiding. 

Organization Greetings: Insurance 
Federation of New York State, Inc., 
Ashby E. Bladen, chairman, executive 
committee; Federation of New York In- 
surance Women’s Clubs, by the presi- 
dent. 

National board of state directors—R. 
M. L. Carson, New York State national 
director, 

Creeping Socialism—John C. Stott, 
president, National Association. 

Regulation and the disability law— 
Robert E. Dineen, Superintendent of In- 
surance. 

Organization at the state level—Roy 
A. Duffus, president. 

Tuesday Afternoon, May 3 

Resolutions committee. 

Nominating committee and election of 
officers and directors. 

Safety and sales, Mr. 
ing. 

The Fire Prevention Association of 
New York State—Edward V. Judge, 
president. 

Utica Comes Back—Andrew C. Trei- 
ber, president, Insurance Agents Club of 
Utica. 

Safety Is Good Business—Marland K. 
Strasser, public safety division, 
tion of Casualty and Surety Companies. 

Today’s Agent—Symbol of Service and 
Immortality—John H. Eglof, supervisor 
Agency Field Service, Travelers. 

The Time Is Now—Gene Flack. 
Tuesday Evening, May 3 
Annual banquet—Mr. Duffus, presid- 

ing. 

American Legion male chorus. 

Frank J. Costello, Mayor of Syracuse. 

Address—Josh Lee, former U. S. Sen- 


Duffus, presid- 








supervisor. 


New York 7. 


Eastern Underwriter, 








Would You Like to be a BROKERAGE SUPERVISOR? 


If you have a following among general insurance brokers and surplus line writers, 
and are a general insurance broker or an employee of a general insurance company, 
or a counter man or illustration clerk in a large insurance office, a leading life 
General Agent will give you an opportunity to become a successful brokerage 


Top salary and commission to the right man. Write, in confidence, to Box 1872, 





Associa- _ 








GENERAL AGENTS’ SPEAKERS 





Dineen, Stott, Drews, Dorsett and 
Kramer to Address Convention 
in New York May 23-25 


Speakers have been announced who 
will address the annual convention of 
the American Association of Managing 
General Agents at the Commodore Ho- 
tel in New York City on May 23-25. 
These include Superintendent Robert E. 
Dineen of New York, President John 
C. Stott of the National Association of 
Insurance Agents, Secretary Edward A. 
Drews of the Great American Insurance 
Co., General Manager J. Dewey Dorsett 
of the Association of Casualty & Surety 
Companies and Harold K. Kramer, vice 
president of the Borden Co. 

Stuart H. Richardson, head of F. F. 
Richardson, Inc., of New York, is presi- 
dent of the general agents’ association. 
Other officers are as follows: H. E. 
Cragg, Wheeling, W. Va., and Barney 
Vanston, Dallas, vice presidents; Her- 
bert Cobb Stebbins, Denver, secretary- 
treasurer, and Dorothy Zietz, Denver, 
assistant secretary. S. Linton Smith, 
Raleigh, N. C., is chairman of the ex- 
ecutive committee. 





Peniston Elected President 


Of R. C. Rathbone & Son 


Eric W. Peniston has been elected 
president of R. C. Rathbone & Son, 
Inc. succeeding Robert C. Rathbone 
who has become chairman of the board. 
Mr. Peniston has been associated with 
this New York City brokerage firm for 
fifteen years. Mr. Rathbone will retain 
his full financial interest in the busi- 
ness and continue active in supervision 
of the company’s affairs. 





CAMDEN CO. AGENTS MEET 

The Camden County Insurance Agents 
Association held its monthly meeting on 
Monday, April 25, at Kenny’s in Cam- 
den, N. J. President Samuel R. Worth- 
ington reported on the midyear meeting 
of the New Jersey Association held 
last week in Newark. Tentatively the 
county association will hold an outing 
at the Tavistock Country Club on 
Thursday, May 26. 





CHARLOTTE AGCY. CHARTERED 

Tryon Insurors, Inc., of Charlotte, 
N. C., has obtained a charter from the 
North Carolina Secretary of State to 
engage in the insurance business. Au- 
thorized capital stock is $100,000, with 
$300 stock subscribed by L. R. Teal, 
J. M. Barkley and T. F. Smart, all of 
Charlotte. 





HEUSSLER AGENCY IN BUFFALO 

A business name has been filed in the 
Erie County clerk’s office for Heussler 
Insurance Service, Buffalo, N. Y., by 
Herman K. Heussler. 


WICHITA AGENCY MOVES 
Harris Burns and Company, pioneer 
Wichita, Kan., insurance firm, an- 
nounces its removal to new quarters at 
120 South Topeka. John Burns, Jr. 
is head of the concern. 
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Butler to Address Texas 
Agents at Shamrock Hotel 


Charles P. Butler, new executive vice 
president of the National Association of 
Insurance Agents, will talk to members 
of the Texas Association of Insurance 
Agents at their 1949 convention in Hous- 
ton, May 20-21, President Champe Fitz- 
hugh, Waco, announces. The 51st annual 
convention of the Texas agents will be 
held in the recently completed Sham- 
rock Hotel. 





Louisville Education 


Board to Increase Lines 


The Louisville, Ky., Board of Edu- 
cation has decided to increase insurance 
coverage on 74 school properties, plus its 
office building, by 44%, figuring a boost 
of $7,176,400 in coverage, or from $16,- 
310,000 to $23,486,400, while insurance 
premiums will increase from $28,130 a 
ae to $40,511, or be increased by $12,- 
3 


Monroe Melton, business manager was 
instructed to make the change as soon 
as possible .For the past 26 years in- 
surance on Board of Education proper- 
ties has been divided between agencies, 
with the business written through local 
agents into about 118 stock fire com- 
panies, a program that will be continued. 


SUBURBAN N. Y. AGENTS MEET 
Executive Vice President Charles P. 
Butler of the National Association of In- 
surance Agents and Deputy Insurance 
Superintendent Carl Typermass of the 
New York Insurance Department were 
speakers at the annual meeting of the 
Suburban New York Association of In- 
surance Agents April 28 at the Leewood 
Golf Club near Crestwood, N. Y. 


SMOKE & CINDER CLUB MEETS 

The Smoke & Cinder Club of Pitts- 
burgh held its monthly meeting April 
18 at the Hotel Sheraton. Tributes were 
paid to Andrew K. Black, Jr., Phoenix 
of Hartford; John E. Sautter, St. Paul, 
and 1. Stephens, Loyalty Group, 
who are retiring from active duty. They 
have been members of the club for many 
years. 
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Springfield Starts 
Centennial Celebration 


BANQUET FOR EMPLOYES HELD 





President Hebert Announces “Covered 
Wagon Club” for Veteran Employes; 
Other Branches to Celebrate 





The grand ballroom of the Hotel 
Kimball, Springfield, Mass., was the 


scene of a festive affair on Monday 
night, April 25, the occasion being a 
centennial banquet and 100th birthday 
party given to employes of the Spring- 
field Fire & Marine and its subsidiaries 


WILLIAM A. HEBERT 


—Sentinel Fire, Michigan Fire & Ma- 
rine, New England Fire and New Eng- 
land Casualty, 

The Springfield was 100 years old on 
the day preceding the banquet, and the 


party was the first of a series being 
given for employes at the head office 
in Springfield, and for those in the 
departmental offices of the company in 
Chicago, San Francisco, New York City 
and Detroit. 

25-Year Club 


Highlight of the evening’s activities 
was announcement by President Wil- 
liam A. Hebert of the inauguration of 
the “Covered Wagon Club” whose mem- 
bership will be composed of all em- 
ployes, both active and retired, who 
have been in the company’s employ for 
a period of 25 years or more. The name 
of the club has been appropriately 
adopted from the famous. trade-mark of 
the Springfield—the “Covered Wagon” 
—and pins and lapel buttons presented 
to the members carry this design in 
artistic setting. 

Five employes, each now retired, but 
who have been with the organization 
for over 50 years, were guests of honor 
at the head table—Charles A. Stearns, 
with 66 years of service; Dwight B. 
Wood, with 58 years; Fred S. Richards, 
37 years; Arnold L. Barrett, 57 years, 
and Ralph J. Bruce, 51 years. President 
Hebert made presentations of Covered 
Wagon Club lapel buttons to these real 
“old timers” and then to 60 other em- 
Ployes, officers and directors and he 
himself was inducted into the club by 
Vice President Frank A. Schlesinger 
who acted as toastmaster for the 
banquet. 

Other features on the evening’s pro- 
gram were a short talk by Christopher 
Sorensen, chairman of the clerks’ asso- 
ciation; a presentation by Director 
Henry A. Field of an engrossed testi- 
monial to Brewer Corcoran of Spring- 
held for editorial assistance in the com- 
Dilation of the company’s centennial 
book, “A Century of Achievement,” re- 





cently published, and an address on 
“Human Reserves” by David K. Stew- 
art of Cleveland, O. 

At similar centennial banquets to be 
held for employes at department and 
branch offices, employes with 25 years 
or more of service will be inducted into 
the Covered Wagon Club, including 80 
men and women in Chicago, 16 in San 
Francisco, six in Detroit, and four in 
Toronto, Canada, making a total club 
membership, including 79 at the head 
office in Springfield, of 185. 


Covered Wagon Club Members 


Employes, officers and directors who became 
members of the Covered Wagon Club at Mon- 
day night’s banquet in Springfield were: Ralph 
H. Abbe, Arnold L. Barrett, Reginald A. Bates, 
Albert H. Bemis, Edith F. Benchley, John L. 
Bliss, Ralph J. Bruce, Howard M. Buffinton, 
James A. Burlingame, Irving J. Cordner, Wal- 
ter B. Cruttenden, Margaret F. Day, Palmer 
M. Dick, Charles H. DuFresne, Stanley A. 
Edwards, Charles W. Ertel, Samuel R. Fenn, 
Henry A. Field, Carroll L. Garnett, Emerson 
G. Gaylord, Howard W. Goodyear, Frances D. 
Grant. 

Flemming L. Harris, Lida M. Hathaway, 
William A. Hebert, Charles M. Heidel, George 
A. Hill, Marion C. Howe, Lilian E. Jenkins, 
Norman P. Kitwood, J. William Lacouline, 
Sidney F. Law, Charles F. Mache, Bernhardt 
*. Marsian, Ernest W. Mason, Edith G. 
Moore, Harlan T. Pease, William R. Porter, 
Harold G. Ransom, William B. Read, Donald 
B. Rice, Fred S. Richards, George W. Roberts, 
Leon B. Roberts, A. May Roraback, Ada 
Rosenberg, Carl E. Rosenberg. Thomas Simons. 

Carl B. Smith, Ernest K. Smith, Charles H. 


N. Y. C. Pond Outing To Be 
Held on June 24 in N. J. 


The New York City Pond of Blue 
Goose will hold its outing and annual 
meeting on Friday, June 24, at Rock 
Spring Country Club, Northfield Road, 
West Orange, N. J. This marks a change 
of date from the latter part of May. 


New York Board Losses 
Show 241% Gain in March 


Losses assigned to the committee on 
losses and adjustments of the New York 
Board of Fire Underwriters in March 
amounted to $4,272,645, an increase of 
241% over the March, 1948, total of 
$1,251,200. For the first three months 
of this year losses assigned to the com- 
mittee total $7,918,766, against $4,701,- 
043 for the same period last year. The 
large March, 1949, increase was due 
to one big claim rather than a general 
increase in fire claims. 








Spencer, Frank <A. Schlesinger, Melvin D. 
Southworth, Charles A. Stearns, Fred E. Steele, 
Walter A. Stiles, Harold M. Sumner, William 
N. Titcomb, Mathilde E. Troeltzch, Louis E. 
Vining, Gladys H. Wells, Arthur S. Willard, 
George L. Willard, William S. Willard, Dwight 
B. Wood, Charles C. Wright and Cora 
Young. 


Nine Employes of Home 
Mark 25th Anniversaries 


Nine members of the home office of 
the Home Insurance Co. celebrated their 
25th anniversaries with the company at 
a luncheon given in their honor April 
25 at the company’s headquarters. 

Honored guests were Philip Rowan, 
assistant secretary of the Home in the 
Pacific and foreign department; Harold 
H. Foote, also of Pacific and foreign 
department; Viola Ruschelau, marine 
department; John J. Chance, audit de- 
partment; Katherine C. Feber, automo- 
bile department, and Edward Larkin, 
Marion Pereira, Vera Rowsell and 
Gerald Wright, all of the loss depart- 
ment. 





GEYER & CO. REPORTS 

Geyer & Co., Inc., New York invest- 
ment house, has issued reports on the 
American Insurance Co. of Newark and 
the Security Insurance Co. of New 
Haven. These booklets are available for 
distribution from Geyer & Co., 67 Wall 
Street, New York City. 





HUDSON ROTARY CLUB HEAD 

D. E. Hudson, well-known Gaffney 
S.C., insurance man, has been elected 
president of the local Rotary Club. 











There's no 
impulse 
buying in 


market! 


Manufacturers ask questions 


they buy insurance. Suppose a pros- 
pective client says— 





before 





“A machine in my manufacturing plant explodes and badly dam- 
ages an adjoining plant owned and operated by another manufac- 
turer. Would the property damage suffered by the neighboring 


manufacturing plant as a result of this explosion be covered by my 
Manufacturer’s Liability policy?” 


Could you answer his question? 


Answer to the quoted ques- 
tion is contained in the 
Group’s current issue of 
“True or False.”’ Your copy 
is available on request to our 
Advertising Department. 


The right answer at the right time creates confidence in your ability 
to intelligently serve your clients. And, nowadays, there are innu- 
merable opportunities awaiting the progressive agent to sell not only 
Manufacturer’s Liability insurance but other liability lines as well. Agents 
of the Royal-Liverpool Group can count on information and assistance in 
soliciting this type of business. 
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Mahoney Committee Report Analyzes 
Multiple Line Law, and Background 


When Governor Thomas E. Dewey of 
New York last week signed the full 
multiple line bill he opened what in real- 
ity is a new era in insurance in this 
country. Although a majority of states 
had passed multiple line laws in recent 
years their effectiveness has been lim- 
ited due to the fact that such powers 
were not legal in New York and exist- 
ence of the Appleton Rule in this state 
further curtailed multiple line opera- 
tions in other states. 

In recent years New York has per- 
mitted multiple line operations as_ re- 
spects automobile, aviation and personal 
property floater insurance, reinsurance 
and insurance of foreign risks but has 
not allowed fire and marine companies 
generally to write casualty and surety 
lines, nor casualty and surety carriers 
to underwrite all types of fire and ma- 
rine business. 

MacNeil Mitchell of the ‘New York 
legislature, who sponsored the full mul- 
tiple line measure, states that this new 
law will aid in solving the insurance 
capacity problem, a difficulty which has 
been less acute as a result of the recent 
decrease in demand for additional insur- 
ance coverage. Governor Dewey stated 
this was a “very important bill” and he 
was “happy to sign it.” 

In his memorandum to the Governor 


Mr. Mitchell said: 
Mitchell Report to Governor 


“At present, the New York Insurance 
Law does not permit fire and marine 
insurance companies to write casualty 
and surety insurance, nor does it permit 
casualty and surety companies to write 
fire and marine insurance. This has 
had the effect of requiring insurance 
companies to form subsidiaries if they 
wish to give complete coverage to their 
assureds. The result has been the dupli- 
cation of administrative costs at the ul- 
timate expense of policyholders. 

“This legislation is known as the full 
multiple-line bill but the principle is not 
new. It was the basis of the so-called 
reinsurance and personal property float- 
er bills adopted by the legislature in 
1946 and the full coverage automobile 
and aircraft and foreign direct under- 
writing bills passed in 1947. At the 
present time 37 states permit full mul- 
tiple-line underwriting and legislation is 
pending in several of the remaining 
states authorizing the same. 

“One of the expected results upon the 
bill becoming law would be an increase 
in capacity, concerning the lack of which 


there has been much criticism of the 
industry. Making available the large 


surpluses of many companies by ex- 
panding their operations in all the fields 
of insurance will have the effect of 
increasing capacity. In addition, com- 
panies will have the advantage of 
spreading their risks over all the fields 
of insurance rather than to the limited 
specific classes of business which the 
present law permits. 

“The advantage to the public and to 
American enterprise in general by the 
issuance of a_ single policy covering 
every type of risk, which this bill per- 
mits, as opposed to the present practice 
of requiring many policies to cover the 
same risks, cannot be underestimated. 
On the basis of the experience of for- 
eign insurance companies this should re- 
sult in savings which would redound 
ultimately to the benefit of the policy- 
holder.” 

The New York Joint Legislative Com- 
mittee on Insurance Rates and Regula- 
tion, headed by Senator Walter J. Ma- 
honey of Buffalo, submitted to the legis- 
lature early this month its report deal- 
ing with several legislative proposals. One 
of these measures was the bill to per- 
mit in New York full multiple line un- 
derwriting powers. 

Senator Mahoney commended com- 
pany executives, producers, supervisory 
officials and others for their cooperation 


at the hearings held by the committee 
in New York and Albany. He said they 
“seem to have been appreciative of their 
opportunity to participate actively in our 
legislative consideration of their needs 
and requirements. We trust that our 
studies and recommendations will better 
serve insurance and state regulation of 
insurance in the interests of the pub- 
lic.” 

Background of Multiple Line Writing 


Presenting the background of the mul- 
tiple line underwriting problem the com- 
mittee states in its report: 

As a result of public hearings and 
studies conducted during the past year 
this committee sponsored a_ proposed 
bill which establishes the final step to 
full multiple line underwriting and un- 
der which all insurance companies will 
be permitted to transact all kinds of 
insurance except life and annuities, title 
insurance and insurance of life or prop- 
erty under one charter. 

The law is permissive. Proper safe- 
guards are provided. Adequate state 
regulation through the insurance de- 
partment is afforded. 

The early American companies had 
very broad powers—following the Eng- 
lish tradition. Power to do life, ma- 
rine and fire insurance was included in 
their charter provisions. Not all insur- 
ance managements exercised these 
powers—in fact most companies confined 
their activities to certain lines. 

As these older charters, limited as 
they were as to term, came up for 
renewal they were conformed to the 
then prevailing notion of how the in- 
surance business should be conducted. 


In New York it came to be felt that 
many companies chartered with broad 
underwriting powers, were of such small 
size and of such weak or variable struc- 
ture as not to be able to write all lines 
of insurance. Accordingly New York 
divided insurance into three general 
classes—namely (1) life, (2) fire and ma- 
rine, (3) casualty and surety, and con- 
fined the writing of licensed companies 
to one of these three classes. 


Appleton Rule 


In order to retain the competitive ad- 
vantage of companies licensed in New 
York against companies licensed in 
states which permitted much _ broader 
writing powers, the so-called “Appleton 
Rule” was established. Under this it 
was provided that as a condition prece- 
dent to the obtaining of a license to 
do insurance underwriting in New York, 
an alien or a foreign company had to 
agree not to engage anywhere in the 
United States in any form of insurance 
underwriting other than that permitted 
for it in New York. 

This is now statutized in § 42 (3) and 
5 of the insurance law. Most compa- 
nies desire to be licensed in New York. 
The application of the Appleton rule has 
had the effect of limiting the broad un- 
derwriting powers permitted by many 
other states in their companies which 
did not desire to come under New 
York’s rule of limited underwriting. 

The limitation of the field in which 
an insurer might write had this result 
too; to meet the requirements of as- 
sureds, insurance fleets were organized. 
Fire companies organized casualty com- 
panies, casualty companies organized 
fire companies and life companies or- 
ganized both. 

Increased financial stability did not 
necessarily result—for many of the new 
corporate insurers were subsidiaries 
capitalized with parent corporate capi- 
tal. The net result, however, was that 
two companies owned by the same group, 
or two companies, one the subsidiary of 
the other, could sell, for example both 
fire and casualty policies to the assured. 

Thus while the compartmentization 


provisions were complied with, the larger 
insurance groups maintained separate 
corporations for the transaction of ma- 
jor lines of business. 

Two factors are responsible for a re- 
consideration of the necessity of con- 
tinuance of such restrictive underwrit- 
ing: the study made by an_ industry 
committee and the SEUA decision. 

A multiple line underwriting commit- 
tee representing all requirements of 
fire, marine and casualty underwriting, 
including representatives of agents, 
brokers and the public, was appointed 
in 1943 by Charles F. J. Harrington, 
then president of the NAIC, to con- 
sider whether it was advisable in the 
public interest to make multiple line un- 
derwriting powers universally available 
to insurance companies. The commit- 
tee has been known as the Harrington 
committee because of the name of the 
appointer and the Diemand committee 
because of the chairman’s name, John 
A. Diemand. 


Limited Extension of Powers 


The committee in 1944 was unanimous 
in making the five specific recommenda- 
tions as follows: 

I. Underwriting powers of United 
States companies in foreign countries. 
Any domestic fire, marine, casualty or 
surety company should be empowered 
to write any and all kinds of insurance 
or reinsurance other than life insur- 
ance or annuities, on risks outside of 
the United States, provided it main- 
tains a minimum policyholders’ surplus 
of $1,500,000. 

II. Reinsuring powers. Any fire, ma- 
rine, casualty or surety company should 
be empowered to accept any and all 
kinds of reinsurance, other than life 
insurance and annuities, provided it 
maintains a minimum policyholders’ sur- 
plus of $1,500,000. 

III. Automobile insurance. Any fire 
or marine insurance company, or any 
casualty or surety company, licensed to 
write liability insurance shall be em- 
powered to write insurance against any 
and all of the hazards of loss from dam- 
age to automobiles, or from _ liability 
arising out of ownership, maintenance 
or use of automobiles, provided such 
company meets the financial require- 
ment which must be met by a company 
qualified to write automobile physical 
damage or automobile liability hazards, 
whichever requirement is the higher. 

Any fire or marine insurance 
company, or any casualty or surety com- 
pany licensed to write liability insur- 
ance, should be empowered to write in- 
surance against any and all of the haz- 
ards of loss or damage to aircraft pro- 
vided such company meets the financial 
requirement which must be met by a 
company qualified to write aircraft phy- 
sical damage or aircraft liability haz- 
ards, whichever requirement is the 
higher. 

V. Personal property floater policies. 
Any fire, marine, casualty or surety 
company should be empowered to in- 
sure individuals against all risks of loss 
of, or damage to personal property, 
other than (a) motor vehicles, aircraft, 
or watercraft excepting canoes, row- 
boats, sailboats less than twenty-one 
feet in leneth and outboard motor 
boats; or (b) personal property per- 
taining to the business, trade or pro- 
fession of the insured excepting pro- 
fessional books, instruments and other 
professional equipment owned by the in- 
sured. 

Recommendation I became New York 
State law in 1947, chapter 677. Recom- 
mendation II became law in 1946, chap- 
ter 669. Recommendations III and IV 
became chapter 678 laws of 1947. 
Recommendation V became chapter 262 
laws of 1948. 

The Diemand committee also gave 
consideration to the advisability of 
recommending full multiple line under- 
writing power so that a single policy 
could include all forms of fire and casu- 
alty lines, but concluded as of 1944 that 
it would be more practical to introduce 
the program through the five steps pre- 
viously outlined and after further study 





—. 


give consideration to the enactment of 
an omnibus section of the type covered 
by this bill. 


Action by Other States 


In 1947 at the December convention 
of the NAIC a further report was miade 
on behalf of the Diemand committee 
which revealed that a number of states 
had legislated beyond the five-point pro- 
gram of the committee and had granted 
full multiple line power. The commit. 
tee recommended to the NAIC that 
full multiple line underwriting power 
should be provided in all the states. The 
Commissioners’ association accepted 
with approval the committee’s report. 

2. The SEUA decision. As Superin- 
tendent Dineen pointed out in his re- 
port to the 1946 legislature, the SEUA 
decision threw into bold relief problems 
requiring solution. The Superintendent 
said in effect that many of these com- 
panies could not be admitted to New 
York State on account of their under- 
writing policy being in conflict with 
the Appleton rule. 

At the 1948 session, Senator Mitchell 
introduced a bill to accomplish full mul- 
tiple line underwriting in New York 
State. The bill failed of passage. Be- 
cause of the subject matter and its re- 
lation to other matters being considered 
by the committee, hearings were con- 
ducted. As a result of these hearings 
and the testimony taken, the Mitchell 
bill was substantially rewritten, which 
in its amended form is recommended for 
passage. Because of Senator Mitchell’s 
interest in the past in multiple line 
legislation, the committee asked him 
even though he is not a member of this 
joint legislative committee, to sponsor 
it in the Senate. The bill received wide 
publicity and support from all segments 
of the industry. The Mitchell bill has 
passed and was delivered to Governor 
Dewey on March 25. 


Basic Objectives of Law 


The basic objectives of the new mul- 
tiple line law are as follows: 

The proposed financial requirements 
are made consistent with the cor- 
responding financial requirements in 
the present law. The _ requirements 
are not exactly the same, since, instead 
of using minimum capital as the stand- 
ard, there has been substituted in place 
thereof the test of surplus to  policy- 
holders. This change has the effect of 
requiring upon initial issuance of li- 
cense the same over-all capital funds 
but will require thereafter the main- 
tenance of a lesser minimum capital. 
The present requirements as to surplus 
on organization, in the case of a stock 
corporation, is carried into the pro- 
posal, 

For example, a casualty company in 
order to obtain authority under pro- 
posed paragraph (j) of 311(1) would be 
treated the same as a new company in 
being required to have a surplus to 
policyholders equal to the capital and 
surplus required on organization by sec- 
tion 311 and section 341, as to the fire 
and marine powers. However, like the 
present law, such a stock company is 
not required to maintain such surplus, 
but only surplus equal in amount to the 
minimum capital. 


The new law does not change the ex- 
isting financial requirements applicalbe 
to a company which was licensed prior 
to 1940, i.e. such company is not re- 
quired to have a_ surplus to policy- 
holders equal to the minimum capital 
and surplus required on organization by 
subsection 1 of Section 311, but in 
accordance with subsection 3, continue 
to transact the kind or kinds of bust- 
ness which it was licensed to do on 
January 1, 1940, if it complies with the 
requirements as to minimum capital in 
effect immediately prior thereto. This 
provision does not disturb the status 
quo and, accordingly, a casualty com- 
pany existing prior to 1940 would not 
be required to have as large a surplus 
to policyholders as a company organize 


(Continued on Page 26) 
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Moore, Case, Lyman & Hubbard of 
Chicago Mark 90th Anniversary 


Moore, Case, Lyman & Hubbard, Chi- 
cago’s oldest insurance agency, ob- 
served its 90th anniversary year at an 
open house last Friday for business as- 
sociates and friends of the firm at the 
Union League Club. In the evening home 
office and Chicago executives of compa- 
nies represented held a dinner with the 
agency’s staff. 

Out of town guests included James C. 
Hullett, vice president of the Hartford 
Fire; Paul Rutherford, president, and 
A. W. Spaulding, vice president, Hart- 
ford Accident & Indemnity Co.; Ivan 
Escott and R. E. Minner, vice presi- 
dents, Home Insurance Co. of New 
York; C. F. Codere, board chairman; 
A. B. Jackson, president; C. A. Dosdall, 
vice president and secretary, St. Paul 
Fire & Marine; William B. Rearden, 
executive vice president, Firemen’s In- 
surance Co.; Richard G. Osgood and 
Bradford Smith, vice presidents, Insur- 
ance Co. of North America, and M. D. 
Price, president, St. Paul-Mercury In- 
demnity. The Hartford Fire has been 
represented by Moore, Case, Lyman & 
Hubbard for 86 years, the St. Paul Fire 
& Marine for 78 years and the Hartford 
Accident for 32 years. 


Agency Founded in 1859 


Moore, Case,. Lyman & Hubbard was 
founded in 1859 by Silas M. Moore who 
was later joined by his brother, James 
H. Moore. One of the agency’s prized 
historical documents is an account by 
James H. Moore on how the agency’s 
records were rescued from its vault fol- 
lowing the Chicago Fire in 1871. Head- 
quarters were established at his home 
on the west side and with the assistance 
of three clerks he was able to submit 
estimates of losses to the firm’s com- 
panies. The Hartford Fire, which the 





FRANCIS E. MANN ADVANCED 





Becomes Chief Accountant of Hartford 
Fire; Has Been Associated With 
the Company Since 1914 


Promotion of Francis E. Mann as 
chief accountant of the Hartford Fire 
is announced by James C. Hullett, vice 
president of the company. 

Mr. Mann has been associated with 
the Hartford for many years, having 
entered the employ of the company in 
1914 as a statistical department clerk. 
His previous accounting experience had 
been with the Boston & Maine Rail- 
road. In 1916 he was transferred to the 
accounting department and in 1925 was 
made chief accountant of the Eastern 
department. He will now be responsible 
for accounting activities of the entire 
country which includes Western, South- 
ern, Pacific and Canadian departments 
of the Hartford Fire. 


Mr. Mann was born in Florida, Mass., 
and received his education in Massachu- 
setts public schools. His home is in 
Bloomfield, Conn. and he is a member 
of the Bloomfield Federated Church. He 
is a past master of Hiram Lodge 98, A.F. 
and A.M. in Bloomfield and has served 
on the town board of finance for three 
years. 





NEW KENTUCKY FIRE MARSHAL 

Frank D. Crutcher, Louisville, recently 
resigned as State Fire Marshal in Ken- 
tucky, has been succeeded by William 
L. Martin of Frankfort. The latter had 
been assistant. fire marshal for four 
months. He is a graduate of the Univer- 
sity of Louisville law school. J. T. 
Underwood, Jr., of Louisville, succeeds 
Mr. Martin as assistant marshal. 





BELL LEAVES AGENCY 
D. H. Bell has resigned as secretary- 
treasurer of the Myrtle Beach (S.C.) 
Underwriters, Inc., effective May 1. 


agency still represents, and other com- 
panies gave notice that they would pay 
all claims in full and a special adjust- 
ment office was established on Wabash 
Avenue. Two sets of clerks worked day 
and night under Mr. Moore’s direction 
handling claims as fast as possible. 

Frederick W. Moore, son of James 
H., joined the agency in 1885, becoming 
a partner in 1901, and was active until 
three years before his death in 1945. 
E. B. Case, James S. Hubbard and Har- 
vey Dean became partners shortly after 
the turn of the century. On December 
2, 1902, a consolidation was effected with 
Lyman & Herrick, the new firm becom- 
ing Moore, Janes, Lyman & Herrick. 
After Mr. Janes’ death and the retire- 
ment of Wyllys Herrick, the names of 
Mr. Case and Mr. Hubbard were substi- 
tuted, and the present Moore, Case, 
Lyman & Hubbard name was adopted. 

Edward Poinier and Fred Y. Coffin 
became firm members in 1910. Two sons 
of Mr. Coffin, now retired, are now 
associated with the agency, Frank S. 
Coffin becoming a partner in 1938, while 
John W. Coffin is now an associate 
partner. Theodore G. Rockwell who be- 
came a partner in 1925 is now retired. 

In addition to Frank S. Coffin, other 
active partners are John K. Walker, who 
became a member of the firm in 1920; 
Harry E. Knight, who started with the 
firm in 1901 and became a partner in 
1925; S. A. Rothermel who joined the 
firm in 1919 and became an associate 
partner in 1933 and then a partner in 
1935; and Waldo B. Ames, formerly 
associate partner and general manager 
and partner since 1948 who originally 
joined the organization in 1936. 

John W. Coffin, Carl W. Boske, who 
have been with the firm 29 years, Robert 
B. Kegley with 22 years of service be- 
came associate partners in 1948, and 
Egbert Rollo has been an associate 
partner since 1943. 


NEW WEST COAST OFFICE 





North America Opens Building at San 
Jose, Calif.; Top Executives From 
Home Office Are Present 

Insurance Co, of North America Com- 
panies announce opening of their new 
Pacific Coast department office building 
at San Jose, Calif. Present at the open- 
ing were John A. Diemand, president of 
the North America; L. Lewis, vice 
president; R. Bruce Miller, marine sec- 
retary; James M. Crawford, vice presi- 
dent of the Indemnity Insurance Co. 
of North America; F. F. Owen, general 
manager of the Pacific Coast depart- 
ment, and other West Coast officials. 

The new building will house certain 
underwriting, operating and mechanical 
departments so that it will be possible 
for North America’s service offices at 
San Francisco, Los Angeles and Seattle 
and its office at Portland, Ore., to con- 
centrate exclusively on production and 
to expand materially their service facili- 
ties to agents and brokers. The new 
building is located at 855 Lenzen Street, 
San Jose. It is two stories high, of con- 
crete construction, 200 feet wide and 100 
feet deep. It is situated at the rear of 
a large plot of ground with gardens and 
extensive parking places for use by 
employes and agents. In charge at San 
Jose under the direction of General 
Manager Owen, is T. J. Craig, a veteran 
of 31 years with the North America. 





Virginia Fire Safety 
Rules Effective in July 


The Virginia State Corporation Com- 
mission has initialed the final draft of 
that state’s fire safety regulations which 
become effective 90 days from April 12. 
Commission attaches said the code, the 
first of this type to be adopted for Vir- 
ginia, is designed to provide minimum 
fire safety standards for all public build- 
ings. 

“The code provides that after the 90- 
day period of grace all new buildings 
must comply with the provisions incor- 
porated in the code,” it was stated. 
“Owners of existing buildings will be 
given one year in which to improve 
safety standards.” 


Road Aid Service for Assured Set 
Up in Detroit by Agents-Companies 


Striking a high note in agents-com- 
pany cooperation for the benefit of the 
general public has been the development. 
in recent months, of a “road service” 
program set up by the Detroit Associa- 
tion of Insurance Agents. This activity 
culminated last week in the incorpora- 
tion of an organization known as “Road 
Aid—Agents of Greater Detroit.” 

Heading up the new service organiza- 
tion is C. Marce Verbiest, Detroit agent, 
president. Vice President is M. F. Mc- 
Caffrey. He is also president of the 
Detroit Association of Insurance Agents. 
Secretary-treasurer is Windle F. Jarvis 
and Don St. Louis is field director. 


24-Hour Service to Assureds 


“Road Aid” brings to the assured a 
24-hour telephone switchboard service 
for “road service” calls, The territory 
embraced by “Road Aid” includes the 
City of Detroit and 36 suburban towns 
and villages. Fifty-six primary towing 
and service stations, located at two mile 
radius intervals throughout the Greater 
Detroit area, respond to “Road Aid” 
calls. Secondary stations are available 
for calls during peak load periods. 


“Road Aid” furnishes the assured with 
an identification card and when he is in 
need of road service he merely calls the 
“Road Aid” number and gives his loca- 
tion. The nearest “Road Aid” service 
station, or towing service, is promptly 
dispatched to the assured’s car. The 
assured does not have to pay for the 
service. He signs an order statement 
which is then submitted to the insurance 


carrier, through “Road Air,” for pay- 
ment. 

Presently participating in the “Road 
Aid” program are 225 greater Detroit 
insurance agencies, representing forty- 
eight agency-writing insurance com- 
panies. Over 32,000 identification cards 
have been ordered by agents for dis- 
tribution to their policy holders. At the 
program’s inception, there were twenty- 
six supporting insurance companies. The 
twenty-two additional companies have 
been added in recent weeks. Present in- 
dications point to a sharp increase in 
the number of participating agents and 
companies during the coming weeks. 

“Road Aid” involves no extra cost for 
the assured. Those companies presently 
participating in the “Road Aid” program 
have found that this new service means 
a saving to the companies in the hand- 
ling costs on road service claims. 

Service stations and towing charges 
are regulated and kept within a set 
schedule of prices, thereby standardizing 
the charges made on road service claims. 
“Road Aid” makes a service charge to 
the insurance company for the handling 
of these claims. Claim figures gathered 
to date by “Road Aid” reveal a substan- 
tially lower average per claim cost for 
“road service” than the companies have, 
heretofore, been paying. 

Much credit for organizing “Road 
Aid” goes to F .V. Rudd and John Dris- 
coll, former presidents of the Detroit As- 
sociation of Insurance Agents, and C. 
Marce Verbiest, new president of “Road 
Aid.” The office of the organization is 
at 1121 Majestic Building, Detroit. 


LINCOLN M. MICHEL ADVANCED 
Elected Vice President of Ali Com- 


panies in Fire Association Group; 
Joined Companies in 1933 


Frank H. Thomas, president, an- 
nounces that at meetings of the direc- 
tors held April 20 Lincoln M. Michel 
was elected vice president of all com- 
panies comprising Fire Association 
Group. 

Mr. Michel was born in New Jersey, 
graduated from Williams College, and 
since 1933 has been affiliated with Fire 
Association. In 1938, after four years of 
special agency work in New York State, 
he was assigned to duties in the head 
office becoming manager of the Phila- 
delphia department in 1943. A year later 
he was elected secretary. Toward the 
end of 1948 he relinquished this super- 
vision and assumed executive duties, 
which responsibilities he will continue 
to discharge. 


Pittsburgh Women to Hold 
Meeting Tuesday Evening 


The Insurance Women of Pittsburgh 
will hold their monthly meeting on 
Tuesday evening, May 3, at 6:15 o’clock, 
in the Congress of Clubs on Penn Ave- 
nue. The newly installed club’s president, 
LaVerne Zatler, will preside. 

In addition to Miss Zatler, new of- 
ficers for the year will be Mrs. Warren 
Weaver, vice president; Rosemarie F. 
O’Connell, recording secretary; Emma 
Boyle, corresponding secretary; Flora 
Moslener, treasurer, and the board mem- 
bers will be Clara K. Bubenheim, Mrs. 
David B. Edgar, Dorothy Hopkins, 
Eleanor J. Mariner, Mary Keck and 
Mrs. Albert F. Smith. 

Mrs. Smith will be program chairman 
for the evening and she will have as 
her co-hostesses Ella M. McMillen and 
Olive B. Jones. The speaker for the 
evening will be John W. Grove, who 
is a member of the staff of the Alle- 
gheny Conference on Community De- 
velopment and his subject will be city 
planning. 











KENTUCKY STATE CHANGES 





Revisions in Fire and Tornado Fund 
and Inauguration of Blanket Bond 
Program Are Announced 


Complete revision of handling insur- 
ance with the Kentucky State Fire and 
Tornado Insurance Fund and inaugura- 
tion of a blanket bond program through- 
out the entire government is announced 
by Director of Insurance Cad P. Thur- 
man. He undertook the task at the re- 
quest of Governor Earle C. Clements. In 
the revised program Mr. Thurman en- 
gaged Frank M. Hart, New York City 
insurance expert, to assist with the work. 

The revised fire and tornado insur- 
ance setup, has resulted in temporary 
adjustments in values pending reap- 
praisal of all property in accordance 
with state laws. “Appraisals completed 
to date show that one building was 
overinsured in excess of $1,000,000 above 
its insurance value while another was 
underinsured by more than $2,000,000,” 
said Thurman. “It is our intention to 
bring about a correction of such situa- 
tions as this.” 

In addition, Thurman pointed to the 
need for a complete blanket bond pro- 
gram for each department and agency 
of government to replace all individual 
bonds except those specifically required 
by law. 

Thurman also suggested “more thor- 
ough study on the handling of the 
workmen’s compensation law benefits” as 
they apply to employes of all public 
arencies. 





NEW HAMPSHIRE CHANGES 


Richard W. Moher, who has been in 
the field service in Nebraska, for Gran- 
ite State Fire, has been transferred 
to Kentucky, where he becomes state 
agent for the New Hampshire Group, 
succeeding Parkhurst H. Blood, who 
was transferred to the home office a 
few weeks ago after three years in 
Kentucky. 
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Diemand Hails Approval 
Of Multiple Line Bills 


SIGNED BY PA. AND N. Y. GOVS. 





North America President Says Com- 
panies Can Now Render Better 
Service in the Public Interest 





Approval by Governor Dewey of New 
York and Governor Duff of Pennsyl- 
vania of multiple line legislation, per- 
mitting property and casualty insurance 
companies to write all types of insurance 
except life and annuities under one cor- 
porate charter, is hailed by John A. 
Diemand, president of the Insurance Co. 
of North America Companies, as an 
“outstanding opportunity for better 
service by the companies in the public 
interest.” 

Mr. Diemand for nearly eight years 
has been in the forefront among those 
advocating adoption of multiple line 
legislation throughout the country. He 
was chairman of a committee appointed 
in 1943 by the National Association of 
Insurance Commissioners to consider 
and report its findings on multiple line 
underwriting. 

Commenting on approval of multiple 
line legislation in Pennsylvania—the 
North America’s home state—Mr. Die- 
mand made this statement: 


Commends Action in Pennsylvania 

“T am sure that all engaged in the 
business of property and casualty insur- 
ance will be equally as pleased as we 
are to learn that both houses of the 
Pennsylvania Legislature have passed, 
and Governor Duff has approved, House 
Bill 461 which grants multiple line un- 
derwriting authority. Pennsylvania takes 
its rightful place among many states 
which have enacted this type legislation 
and now there is nothing to prevent 
our going forward in better serving in 
the public interest. 

“It has been most gratifying to see 
all interests—buyers, agents, brokers 
and companies—stand as one for this 
forward-looking legislation. While we 
have successfully brought this _ bill 
through our legislature and that is 
gratifying, we have more importantly 
proven to each other that good legisla- 
tion and strong cooperation on the part 
of all can produce good insurance law. 

“Over a period of time I am sure that 
all will recognize the real importance of 
multiple line underwriting and I am 
equally certain that those who have 
given their effort in the interest of 
House Bill 461 will increasingly have 
the gratitude of the citizens of this 
commonwealth.” ; 

In explaining the principle of this 
new legislation, Mr. Diemand said that 
it never was intended by the advocates 
of the multiple line writing power sys- 
tem, that a corporation should be com- 
pelled to exercise all of its rights to 
engage in all kinds of insurance, | 

“The important fact is,” he explained 
“that permission, so far as the state 
license is concerned, would allow the 
corporation to transact all kinds of in- 
surance, except life and annuities, under 
one charter.” 





Marine Volunteers Donate 


Blood to Red Cross 


The Red Cross recently had a blood 
bank at quarters donated by the Trav- 
elers Insurance Co. at 55 John Street, 
New York City, Ninety donors. from 
Appleton & Cox, Inc.; William H. Mc- 
Gee & Co.; General of Seattle; Car- 
pinter & Baker; Talbot. Bird & Co., 
gave blood. Among executives who were 
volunteers were D. Farley Cox, Owen 
I. Barker and Curtis Bird. 


ROBERT K. MOOK ADVANCED 





To Become Agency Secretary of At- 
lantic Mutual and Affiliates at 
New York About June 1 
Robert K. Mook, Philadelphia branch 
manager of the Atlantic Mutual and 
affiliates, will become agency secretary 
in charge of production activities for 
the companies on or about June 1 with 
headquarters at the home office in New 
York, according to J. Arthur Bogardus, 
president of the Atlantic Companies. 
Mr. Mook joined Atlantic Mutual in 
February. 1920, after attending Rutgers 
University. He began his field work in 
the solicitor’s department in New York 
City in 1930 after serving in the loss de- 
partment. In 1932 he became special 
agent in northern New Jersey and 
opened the Newark office in 1937. He 
was appointed branch manager of the 

Philadelphia office, in April, 1937. 


NAIA Campaign 


(Continued from Page 1) 





location and standing in every com- 
munity in the country, city, town and 
crossroad, have the unique opportunity 
to serve, and perhaps, save ourselves 
while serving others, by becoming the 
leaders in every community of a great 
national effort to stop the drift toward 
socialism,” Mr. Stott pointed out. 
Minimum of 1,000,000 Letters 

Setting a minimum of a million letters 
for freedom as its campaign goal, the 
NAIA has prepared a leaflet, explaining 
its program for America in detail, for 
mass distribution through its members. 
This leaflet calls on the general public 
to protect America’s fundamental con- 
cept of freedom by writing to individual 
Congressmen, telling them to: (1) “Vote 
to avoid concentration of power in any- 
one’s hands, whether business, labor 
leader, or Government official’; (2) 
“Vote to stop spending so much of our 
money.” 

“Specifically vote ‘no’ on any proposal 
to repeal the Taft-Hartley Law,” is 
urged in the program for America leaf- 
let. “Don’t give more power to John L. 
Lewis, Phil Murray, Reuther, or Green 
by repealing the law.” 

Curb Government Costs 

Referring to the need of curbing 
Government expenditure, the leaflet em- 
phasizes that “taxes, even taxes on cor- 
porations, come out of the family budget, 
and leave that much less at home 
for food, housing, health, education and 
security. Housewives have had to cut 
their budgets. They know budgets can 
be cut. Now let Government do some 
cutting, and hard.” 

“Program for America” leaflets are 
obtainable at cost from NAITA head- 
quarters, 80 Maiden Lane, New York 
(Bee 
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$50 Limitation of Recovery Clause 
In Carrier’s Contract Is Defined 


National Blouse Corporation delivered 
by truck to Alfred Felson, carrier, two 
separate items of ten packages each for 
delivery to Grayson’s in the borough 
of Manhattan. One of these shipments 
of ten packages was delivered. The con- 
signor sued the carrier for the loss in 
transit of the shipment of the other 
ten. 

There was no dispute as to the loss 
of the goods, nor as to the defendant’s 
liability. The issue was solely in respect 
to the amount of the recovery of $500 
awarded by the City Court of New York 
in view of an alleged contractual limita- 
tion of liability by which the shipper 
agreed “in consideration of the rate 
charged” that the carrier should not 
be liable for more than $50 of any ship- 
ment accepted for delivery to one con- 
signee unless a greater value was de- 
clared at the time of shipment and 
charge for such greater value paid or 
agreed to be paid. 

Where a greater value was declared, 


N.Y. Multiple Line Law 
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since that date to do the same kind of 
business. 
Gains for Smaller Companies 

What would be accomplished from the 
enactment of full multiple line under- 
writing: 

1. Comparatively the smaller and the 
larger companies should be on a more 
even footing. As indicated the larger 
companies have been able to write 
quasi-full multiple line by use of affili- 
ates or running mates. Now the smaller 
company may, if it desires, do the same 
sort of thing within its own organiza- 
tion. 

2. Competitively the companies li- 
censed in New York are placed on an 
even footing with those insurers which, 
unlicensed in New York have offered 
in other states comprehensive coverage 
not permitted by present New York law 
to be offered by New York companies 
in these same states. 

Lowered costs of insurance should 
be effected and broader coverage under 
a package policy will come to be recog- 
nized by the public and that conven- 
ience and service will come to be ap- 
preciated. 
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JEWELRY APPRAISAL SERVICE 


@ Saks-34th jewelry experts will examine and appraise al! types of 
jewelry at a nominal cost to the customer. 

@ A certificate will be issued, itemizing the jewelry at the current 
retail value for insurance purposes. 


INSURANCE COMPANIES, BROKERS and their clients find this an 
i nvaluable service. Appraisal hours 9:30 A. M. to 6 P. M. (Thursday’s 
until 9). Saks-34th—Mezzanine Floor. 
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the charge was to be based at 10 cents 
for each $50 of declared value. The 
consignor declared no value in excess of 
$50. This clause appeared upon a bill of 
lading or waybill issued by the carrier 
to the consignor. There were other 
shipments listed on the waybill besides 
those of the blouses. 

The City Court’s award of $500 was 
affirmed by Appellate Term. The Appel- 
late Division, modifying their judgment, 
79 N.Y. S.2d 765, said that the theory 
on which the award of $500 was made, 
that the $50 maximum applied to each 
package rather than to the entire ship- 
ment of ten packages, was erroneous. 


“The maximum limit of liability was 
not meant to depend upon how this 
shipment of merchandise was packed. It 
was one shipment to one customer of 
ten parcels, and the limitation of liability 
was not affected by whether they were 
wrapped in one bundle or several bundles, 
Whether it be one or more shipments 
depends upon the billing, and in this 
case these packages were billed as one. 
Therefore the $50 maximum applies to 
the whole ten packages.” 


The Appellate Division therefore mod- 
ified the judgment by reducing the dam- 
ages to $50. ; 

The decision was by a court divided 
3 to 2. Judges Cohn and Callahan dis- 
senting in an opinion by Judge Cohn in 
which he said: 

“In my view the defendants’ claim is 

without merit. The rate of transporta- 
tion was based on a unit, package or 
bundle. Each package was a separate 
shipment and charged as such. The 
more packages received by the carrier, 
the greater the charge for the freight. 
If defendants’ contention is sustained, 
then its liability is no more for a ship- 
ment of 100 packages than it would be 
for 10 packages, though the charge 
for a hundred would be ten times the 
charge for ten. 
_ “Where, as here, the extent of the 
liability remains the same irrespective 
of the charge, the limitation of liability 
is invalid.” 





Iowa Legislature Passes 
Full Multiple Line Bill 


A large number of insurance bills pre- 
viously approved -by the Senate, went 
through the House of the Iowa legis- 
lature on the final day and were sent 
to the Governor for his signature. One 
of the major bills approved was a mul- 
tiple line measure which will permit 
companies with $500,000 surplus to pol- 
icyholders to write any type of insurance 
except life. Under the present Iowa law 
companies are unable to write multiple 
lines except on a reinsurance basis with 
$1,000,000 surplus. 

Another bill passed eliminates the 
necessity of insurance companies print- 
ing the Iowa short rate table on policies. 

One bill passed was an unauthorized 
insurers process act which sets up a 
procedure for service of process on un- 
licensed companies, mainly aimed at 
mail order insurance companies. Under 
the act policyholders may bring suit 
through the Insurance Commissioner 
and the case will be tried in Iowa. 
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A. O. Robinson Promoted 
By Yorkshire Group 


TO DEPUTY U. S. MANAGER 





Career With Group Started in 1926; 
Executive V.P., Yorkshire Indem- 
nity; Active in Educational Work 





. T. Silversides, United States man- 
tie of the Yorkshire Insurance Cox. 
Ltd, announced yesterday that the 
board of directors has appointed Alan 
0. Robinson as Deputy United States 
manager of the company. This is a well 
earned promotion for Mr. Robinson who 
is executive vice president and a direc- 
tor of the Yorkshire Indemnity Co. and 
director of the Seaboard Fire & Marine 
Insurance Co. He has been with the 
Yorkshire Group since 1926. Formerly 
he had been associated with the London 
Guarantee & Accident Co., Ltd. and 
with the National Bureau of Casualty 
Underwriters. 

Mr. Robinson, who is a fellow of the 
Insurance Institute of America, has 
served on the board of directors of the 
New York Insurance Society, also as 
chairman of the casualty lectures com- 
mittee and as lecturer of that organiza- 
tion. He has written many articles 
which have appeared in trade journals, 
and his series captioned “Wartime Steps 
and Strides of the Casualty Business” 
which was designed as a. background 
for a refresher course following World 
War II was given particular mention in 
The Eastern Underwriter. 

The new Deputy United States Man- 
ager of the Yorkshire attended New 
York and Syracuse Universities, and is 
a member of Phi Kappa Psi fraternity. 
He lives at 79 Oxford Boulevard, Garden 
City, New York. Outside of the insur- 
ance business Mr. Robinson finds time 
to be president of the St. Paul’s School 





Legislator Seeks Fund for 
Illinois A. & H. Probe 


State Representative Alan Best (R.), 
Chicago, introduced a bill in the Illinois 
legislature April 26 to appropriate a 
fund of $15,000 to pay expenses for a 
l5-man commission of 10 legislators and 
five citizens to investigate the accident 
and health business in Illinois. 

Premium rates, types of policies is- 
sued, payment of claims and other mat- 
ters relating to A. & H. insurance would 
come under the probe. The measure 
was referred to the House executive 
committee. 





VA. COMPENSATION HEARING 

The Virginia Corporation Commission 
has called a hearing at Richmond for 
May 4 on a petition filed by the Work- 
men’s Compensation Inspection Rating 
Bureau for a revision in rates which 
would bring an over-all average decrease 


of 11.1%. 





F. J. O'NEILL RECOVERED 

The many friends of Frank J. O’Neill, 
retired president of the Royal and Eagle 
Indemnity Cos., will be glad to know 
that he has fully recovered from a re- 
cent operation which he had while on 
t winter vacation in San Antonio, Tex. 
Mr. O’Neill makes his home in Hamil- 
ton, N. Y., where Colgate University 
1s located. 


EDUCATORS ELECTS JUSTICE V. P. 

Harlan Justice, who has served as 
West Virginia’s Denuty Insurance Com- 
eee from 1933 to 1949, was elected 
by Educators Mutual Insurance Co. of 
Lancaster, Pa., as a vice president on 
Apri il 25, 





D’ Arlene Studios ’ 
ALAN O. ROBINSON 


Fathers’ Association and a vestryman of 
the Church of the Ascension of Rock- 
ville Centre, New York. 

A keen student of insurance advertis- 
ing, Mr. Robinson has atttracted consid- 
erable attention by his series of trade 
paper messages on “Costly Confusion” 
aimed at establishing uniform traffic 
rules and regulations throughout the 
country. 





HEARINGS WILL BEGIN SOON 





Appears Unlikely to Pass This Session; 
Issue Drawn on Socialized Medi- 
cine and Unknown Costs 





With introduction in both Houses of 
Congress April 25 of the omnibus bill 
to carry out President Truman’s entire 

national health program, the battle 
lines are sharply drawn on what is ex- 
pected to be one of the most embittered 
fights the current Administration has 
yet faced. 

Introduction of the bills followed 
closely on President Truman’s message 
to Congress on April 22 in which he 
outlined his national compulsory pro- 
gram, and the rejoinder of the Ameri- 
can Medical Association issued from 
Chicago April 24, through Dr. Elmer L. 
Henderson, chairman of its board of 
trustees. In introducing the bills, its 
sponsors in House and Senate, all Dem- 
ocrats, issued a statement declaring that 
its provision for universal medical serv- 
ice offers the only Democratic approach 
to a demonstrated national need. 

Sponsors of Bills 


The Administration proposals were 
sponsored in the Senate by Senators 
James E. Murray (Mont.), Claude Pep- 
per (Fla.), Robert F. Wagner (N.Y.), 


Dennis Chavez (N. Mex.), Glen H. 
Taylor (Idaho), J. Howard McGrath 
(R. I.) and Hubert H. Humphrey 


(Minn.). All except Humphrey had 
their names on the previous health in- 
surance measures. 

In the House the bill was introduced 
by Representatives John D._ Dingell 
(Mich.) and Andrew J. _ Biemiller 
(Wis.). 

The omnibus bill was referred imme- 
diately to the Senate committee on labor 
and public welfare and a Senate sub- 
committee on health headed by Senator 
Murray was to meet this week to de- 
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most optimistic proponents of the meas- 
ure have small hope of obtaining its 
passage this year. It is believed that 
although the issue will be fully aired 
at the forthcoming hearings, the session 
will be over before any agreement can 
be reached and that 1950 will prove the 
crucial point in the matter. In the 
House, the bill was referred to the 
committee on interstate and. foreign 
commerce. 


Oppose Socialized Medicine 


Opponents of the bill have mustered 
a strong battery of arguments against 
it. of which the two most potent are: 
first, socialization of medical care and 
all its implications; second, the uncer- 
tainty as to the cost involved which is 
estimated by its sponsors at $5,000,000,000 
or $6,000,000,000 annually and by its op- 
ponents at far in excess of that amount. 
Most of this amount, whatever figures 
it reaches, would come from a 3% tax 
on payrolls up to $4,800, divided equally 
between employers and employes. In ad- 
dition the Federal Government would Pay 
out of general tax receipts half of 1% 
of the nation’s payroll through 1954. 

The vagueness of the wording of the 
bill which would take in these untold 
billions of new dollars of taxpayers’ 
moneys is a cause of deep concern. The 
sponsors of the bill itself made no esti- 
mate of the over-all cost of the pro- 
gram, nor can one be made on the basis 
of the bill itself. In some cases, speci- 
fic appropriations are called for but in 
many cases the bill says simply that 
whatever sum Congress finds it neces- 
sary to carry out particular plans is 
“hereby authorized.” 

The bill provides for seven specific 
branches of the program, as follows: 

Seven Sections of Bill 


1. National health insurance with the 
base increased to $4,800 to conform to 
the Administration’s social security pro- 
gram. 

2. Federal education to medical edu- 
cation, calling for financial assistance 
for expansion of existing schools, con- 
struction of new schools and mainte- 
nance through grants for each student 

3. Aid to medical research. 

4. Hospital aid and construction. 

5. One section of this title provides 
special aid to rural and other shortage 
areas. The second section would provide 
grants-in-aid of $10,000,000 for the first 
year and $15,000,000 for the four suc- 
ceeding years to aid existing or new 
voluntary health insurance programs set 
up by farm cooperatives. This second 
section would be experimental, with not 
more than 50 projects and a maximum 
of any two states authorized to be set 
up in selected areas. 

6. Aid to the states for development 
of state and local public health units. 

7. An expanded maternal, child health 
and crippled children program with 
grants of $25,000,000 authorized for the 
first year of maternal and child health 
services and another $25,000,000 for crip- 
pled children. 

Aid Would Be Doubled 


Under this program Federal aid for 
construction of hospitals would be 
doubled from the present $75,000,000 to 
$150,000,000 a year. The program for 
training practical nurses would cost 
$15,000,000 annually while the child life 
research program would cost $10,000,000 
the first year and “the sums necessary 
thereafter to carry out the program.” 
Grants and loans totaling $35,000,000 the 
first year would be authorized to en- 
courage doctors and nurses to settle in 
rural and other shortage areas. 

The program, if adopted, would go 
into effect July 1, 1951. It is believed 
that it would embrace about 85% of the 
total population. It would be admin- 
istered by a national health insurance 
board of five, working with an national 
advisory medical counsel of 17. Three 
members of the board, at least one 
of them a doctor, would be appointed 
by the President and the other two 
would be the Surgeon General of the 


(Continued on Page 34) 
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Spottke Proposes Simplification 
Of Comprehensive Liability Rating 


Simplification of the premuium opera- 
tions under comprehensive liability. -in- 
surance so as to make this coverage 
more palatable to both buyers and the 
companies was the recommendation 
made by Albert E. Spottke, vice presi- 
dent, Massachusetts Bonding, New 
York, in his address April 19 at the 
sixth annual casualty and fidelity sales 
congress in Kansas City, sponsored by 
the local Casualty and Surety Under- 
writers Association. 

The need for a change in the compre- 
hensive liability rating setup, Mr. 
Spottke explained, arises out of the 
present era of rapid and far-reaching 
changes in our business economy. The 
problem of establishing a sound insur- 
ance program on the basis of known 
operations has become more _ compli- 
cated. In addition, business has found 
itself in the spot where it can no longer 
anticipate its diversified insurance needs. 
Thus, the selection of coverage for spe- 
cific hazards, which was the original ap- 
proach, has made the problem of obtain- 
ing adequate insurance coverage diffi- 
cult. 

The speaker doubted whether the 
companies are really making the most 
of their opportunities in putting the 
comprehensive line on the most attrac- 
tive basis for the buyer, and the most 
advantageous from the producer’s and 
company’s standpoints “when we con- 
tinue to rate the comprehensive forms 
in a manner comparable to that applied 
to the older model of specific hazard 
forms.” Mr. Spottke felt certain that 
“there is enough ingenuity in our busi- 
ness to enable us in time to develop 
rates on a basis of applying rates which 
will make our premium charges under 
the varying circumstances of hazard for 
these exposures attractive enough so 
that coverage for such exposures will 
become a part of the comprehensive 
policy.” In so doing, he added, “we will 
add materially to the completeness of 
the protection.” 


Rating the “Fringe” Exposures 


The speaker then observed that many 
of the complications in determining the 
final premium for a comprehensive pol- 
icy and a considerable part of the ex- 
pense of this effort “can usually be 
charged to the job of discovering and 
rating the residual or ‘fringe’ exposures 
rather than to the coverage for major 
hazards such as_ premises, elevators, 
etc.” He described “fringe” exposures 
as those which are unexpected, unusual, 
or may have occurred sporadically dur- 
ing the policy period. 

Mr. Spottke threw out the question 
as to how much more satisfactory would 
it be to develop ways and means so 
that a premium could be collected on 
each comprehensive policy for this 
“fringe” exposure without the require- 
ment of auditing such exposures or 
without the need of the auditor becom- 
ing an amateur detective to ferret out 
such exposures. 

Another angle to the situation, he said, 
is that serious misunderstandings can 
and do result at times from lack of 
appreciation on the buyer’s part of the 
manner in which the premium for the 
comprehensive policy is to be deter- 
mined upon expiration. This is particu- 
larly true as regards the “fringe” ex- 
posures for which no rate may be shown 
in the policy at the time of its issu- 
ance. 

With these points in mind Mr. Spottke 
proposed two changes which, if adopted, 
would make the comprehensive policy 
an even better product than it is today. 
First, he urged for consideration “the 
attractivness of a composite rate where- 
by the premium for all exposure under 
the policy will be determined by the 
application of a single rate on a single 
yardstick such as payroll. Secondly, 
he would establish at the time of the 
policy issuance a premium charge 


“which would probably have to vary by 


Fabian Bachrach 
ALBERT E. SPOTTKE 


class and size of risk and which would 
close out the question of any additional 
premium charge for residual exposure 
discovered upon expiration of the poli- 
cy.” He explained that the rate for 
such exposure would be the premium 
earned by the company upon expiration 
of the policy period. 

Slant on Comprehensive Auto Coverage 


Although a comprehensive auto lia- 
bility policy is available for the risk 
with five or more automobiles (afford- 





ing non-ownership liability and hired 
car insurance) Mr. Spottke offered for 
consideration a comprehensive auto lia- 
bility form for the individual car owner 
at an increase in premium over that ap- 
plicable to the basic policy. He said: 
“This policy could be made a possibility 
by extending non-ownership _ liability 
coverage to the individual for all such 
liability except as the owner or oper- 
ator of a business enterprise, and also 
hired car coverage without any limita- 
tion—provided the insured is not oper- 
ating his own business. . . . Automobile 
owners willing to pay the few additional 
dollars of premium for this policy would 
truly have comprehensive auto liability 
coverage on their own car and _ their 
driving of other cars. The aggregate 
additional premium collected by the 
companies would not involve any audit- 
ing problems or expense.” 
Proper Timing 

Cognizant of the value of proper 
timing, an important ingredient in suc- 
cessful sales programs, Mr. Spottke said 
in closing: “Only a short time ago we 
were in the heyday of a seller’s market. 
All business activity was on a_ high 
plane with buyers spending their money 
freely. The possibilities of combining 
coverages and of enlarging upon the 
comprehensive idea were almost bound- 
less. But I doubt that this situation 
prevails any longer. We must, there- 
fore, keep in mind that as we enlarge 
upon the coverage under the policy, we 
increase the premium requirements. If 
the package becomes too formidable its 
price is placed beyond the reach of an 
ever increasing number of buyers. 
Therefore, while theoretically it appears 
ideal to think of a casualty policy which 
could embrace all of the coverages which 
the prudent buyer needs, and also hav- 
ing in mind multiple writing power de- 
velopments, I personally believe that 
unless such a development goes hand in 
hand with the introduction of practical, 
simple and yet ingenious plans for 
budgeting the cost of the jumbo pack- 
age policy over the year, they will have 
little sales appeal .. .” 
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R. W. McCLASKEY RETIRES 


Travelers’ General Manager at 55 John 
Street, N. Y. Branch With Company 
30 Years; In Poor Health 

The retirement of Robert W. McClas- 
key, who has been general manager of 
casualty, fidelity and surety lines at the 
Travelers’ 55 John Street, New York 
City, branch office since October, 1940, 


ROBERT W. McCLASKEY 


was announced this week. Mr. McClas- 
key has retired for reasons of health. 

This is Mr. McClaskey’s 30th anni- 
versary year with the Travelers. He 
joined the company in 1919 after suc- 
cessful business and selling experience 
in several parts of the country. Prior 
to his insurance career he was a member 
of the Indiana State Bar and served 
in the legislature of that state. 

With the Travelers Mr. McClaskey 
has served successively in Indianapolis, 
as manager at Louisville, Ky., and as 
assistant manager at Philadelphia before 
coming to New York. At the 55 John 
Street branch here he served for ten 
years as manager of indemnity lines 
when John McGinley, now retired, was 
general manager of the office. There- 
after Mr. McClaskey was appointed 
manager: for all casualty lines at the 
42nd Street branch, and it was from 
that position that he was promoted to 
the managership post from which he 
has now retired. 

Active in casualty insurance affairs in 
Greater New York for three decades, 
Mr. McClaskey has been a popular fig- 
ure, and he will be missed. He has rep- 
resented his company for years in the 
Casualty Managers Association of New 
York and is serving this year on the 
executive committee of the Casualty & 
Surety Club of New York. 





B. H. Reaves’ New Post 


B. Herbert Reaves has been appointed 
by Vice President W. A. Edgar of the 
United States F. & G. as a supervisor 
in the company’s agency and develop- 
ment department, New York office. Mr. 
Reaves’ assignment will be production 0! 
A. & H. business. He will be under the 
direction of Charles A, Morlock, super- 
intendent of that department. 

For the past 18 years Mr. Reaves has 
been active in the A. & H. business 
during which time he has served with 
the Loyalty Group, Phoenix Indemnity 
and the Royal-Liverpool companies. 





N. J. SURETY MEETING MAY 5 


The Surety Underwriters’ Association 
of New Jersey will hold its monthly 
luncheon meeting May 5 at the Down- 
town Club, Newark. Guest speaker will 
be Walter R. Darby, chairman of the 
Local Government Board of the Division 
of Local Government. Clyde W. Quick, 
Aetna Casualty & Surety, as president 
of the association, will preside and in 
troduce Mr. Darby. 
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“Bill” Haynes Testimonial 
Dinner Held on April 28 





WILLIAM T. HAYNES 


William T. Haynes, retired resident 
vice president of New Amsterdam Casu- 
alty in Newark, was in the spotlight last 
evening (April 28) on the occasion of a 
testimonial dinner in his honor, given 
by his many friends in the Casualty 
Underwriters Association of New Jer- 
sey. The affair was held at the Essex 
Fells (N. J.) Country Club and prior 
to the dinner a number of the casualty 
managers played golf. 

Feature of the evening was the pres- 
entation to Mr. Haynes of a resolution 
of appreciation, engrossed on sheepskin 
and suitably framed. It set forth his 
usefulness to the New Jersey casualty- 
surety fraternity over a period of 42 
years; stressed that the insurance busi- 
ness in that state has been enriched by 
his guidance, and expressed unanimously 
the appreciation of the association for 
Mr. Haynes’ advice and counsel which, 
on all occasions, was freely given. Wil- 
liam A. Sadler, Century Indemnity, who 
is president of the association, made the 
presentation. 

Mr. Haynes, up until his retirement 
last December 31, had served as New 
Amsterdam Casualty’s branch manager 
in Newark for a quarter of a century. 
He did much to further that company’s 
progress in New Jersey during this 
period, 





C. HARRY SMITH ELECTED 





| Named V. P. and Secretary of Home 


Indemnity; Started With Home in 
1935; His Career 


C. Harry Smith has been elected by 
the Home Indemnity Co. to the post 
of vice president and secretary. Mr. 
Smith entered the insurance business 
in 1917 with the Philadelphia Underwrit- 
ts’ Association and joined the Fire As- 
sociation in 1919. He was affiliated with 
the America Fore Group before joining 
the Home Insurance Co. in June, 1935, 
as associate manager of the Philadelphia 
and suburban departments. In May, 
1938, he became secretary of the Frank- 
lin Fire. In December, 1940, he was 
elected vice president and secretary of 
the Franklin Fire. Then, in June, 1948, 
Mr. Smith was advanced to vice presi- 
dent and secretary of the Home In- 
surance Co, in which capacity he now 
also serves, 





, APPOINTS BRADSHAW & WEIL 


The Bituminous Casualty Corp. and 
the Bituminous Fire & Marine Insur- 
announce 
the appointment of Bradshaw & Weil, 
nc, of Paducah, Ky., as its general 
Cg for the 19 western counties of the 
State. 


TWO FIELD APPOINTMENTS 


American Casualty Cos. Name C. S. 
Hornor, Jr. as Charleston Resident 


Mer., and J. J. Kelley as S/A 


Bee 
Casualty 





Evans, president, American 
Companies, has appointed 
Charles S. Hornor, Jr. as resident mana- 
ger of the Charleston, W. Va. branch 
office and John J. Kelley as_ special 
agent with supervision over the compa- 
nies’ operations in the states of Maine, 
New Hampshire and Vermont. Mr. Kel- 
ley will carry on his new duties under 
the direction of Chris Henry, resident 
manager, New England department in 
Boston, 

Prior to joining American Casualty 
Mr. Hornor spent twelve years with the 
Lyle B. Hornor Insurance Agency of 
Clarksburg. He has had considerable 
fire, casualty and bonding underwriting 
experience. 

Mr. Kelley, formerly with the Ameri- 
can Fidelity of Vermont, received his 
initial training with the Employer’s Lia- 
bility. He lives in Manchester, N. H. 





E. J. O'BRIEN ADVANCED 





Becomes Lumbermens’ Assistant Counsel 
at Chicago Home Office; Formerly 
in Its Boston Office 


E. J. O’Brien has joined the home 
office legal department of Lumbermens 
Mutual Casualty, Chicago, as assistant 
counsel, transferring from that com- 
pany’s Boston office. 

r, O’Brien joined Lumbermens in 
December, 1947, in Boston. Previously 
he had engaged in private law practice, 
had served with the claim department 
of Aetna Casualty & Surety Co. and 
as assistant counsel of the Massachusetts 
Department of Insurance. 

A graduate of Northeastern University, 
Boston, he served during the war as an 
infantry officer in the Marine Corps 
and as legal officer at Fleet Marine 
Force, Hawaii. 


Casualty & Surety Club 
Golf Party Set for June 28 


The annual spring golf tournament of 
the Casualty & Surety Club of New 
York will be held Tuesday, June 28, at 
the Rockville Country Club, Rockville 
Centre, Long Island. Stephen Bedell, 
Maryland Casualty, who did a fine job 
on arrangements for the 1948 tourna- 
ment, also held at this country club, will 
again serve as chairman. This is one of 
the most popular events of the casualty- 
surety fraternity around New York and 
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It’s bad enough when some misguided 
persons send us unprintable material. 
But, please, boys, at least be considerate 
and do not write these things on penny 
post cards, 

e “ei: 

Our other half tells us by airmail from 
Paris, France, of over-hearing a lady 
in a store struggling to converse in 
French with the shopkeeper. Finally, 
the man said: “Lady, you don’t talk 
French— do you talk English ?” 

* * * 

A whale of a letter comes in from our 
Old Reliable (“old” only in point of 
service) Charles C. (London Life of 
London, Can.) Johnson. He submits a 
flock of very cute stories, and these will 
be fed to the customers in due time. 
As a starter, here is the story of the 
family entertaining the vicar at supper. 
The guest remarked to the small boy 
of the house: “Don’t you ever say pray- 
ers before your meals, my child?” The 
child replied, “Oh, no, Dad says our 
cook is very reliable.” 

s” & 4 

In the same letter, Charles treated us 
to a bit of philosophy as follows: “All 
of you folks who have troubles should 
remember the tea kettle—it may be up 
to its neck in hot water, but it sings just 
the same.” 

- £5 

Referring to our comment on the Cof- 
fee Peril about a month ago, we received 
a chatty letter from Cliff C. (R. B. 
Jones & Sons, Inc., of Kansas City, 
Mo.) Jones who urges employers to 
“join hands and try to cure this situa- 
tion” among their employes. All right, 
chum, where do we start?- When you 
have employes who have been going out 
for coffee every morning and afternoon 
since Pearl Harbor, how do you get 
them to stop? 

+s 
“Count” (prominent Mil- 
head) Mueller, comes 
the brain children 
Benjamin Frank- 


From E. H. 
waukee agency 
these three thoughts, 
of that wise old sage, 
lin: 
He that falls in love with himself will 
have no rivals. 

A full belly makes a dull brain. 

Three may keep a secret if two of them 
are dead. 

x ok x 

Speaking of Milwaukee, we see in the 

Cleveland Plain Dealer, a United Press 





the attendance promises to be large. item from Milwaukee, stating that a 
Who’s Who in SERVICE REVIEW? 
(A Series of Personality Sketches ) 
Presenting GIRDON W. RUDD, Sales Representative. Identified 


business. 


uSE 





Girdon W. Rudd 


with the investigating business for twenty-two years, even the army 
couldn’t overlook his talents, assigning him to counter-intelligence 
during the war. He joined us December 17, 1937 and managed our 
Syracuse Office prior to military service. 

Here is a man who “knows what he knows, and 
knows it.” He will frankly tell you Service 
Review is the best inspection agency in the 
In his presence, you sense his con- 
fidence in himself, and what he represents. 
Becoming better acquainted, you realize it is 


fully justified. 
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Mrs. Dorothy Strehlow told a divorce 
court that life with her husband, John, 
was trying. She said he liked to hold 
her up by the heels and bang her head 
on the floor. 

* * «* 

Wesley (Home Office business consul- 
tant, Provident Mutual Life) Gadd tells 
us of a certain young gal visiting an ex- 
clusive Newport family. Feeling that her 
pajamas might be improper in place of 
a nightgown, she carefully hid them 
each morning. One day, while at break- 
fast, she suddenly remembered they 
were still on her bed. So, racing up- 
stairs, she breathlessly looked for them. 
The maid stuck her head in the door 
and said: “If it’s those pajamas you're 


looking for, I put them back in the 
young gentleman’s room.” 
x * * 

Poetry in prose: “I bought some 


stock at 52, I picked it by my own; It 
quickly dropped to 32—I grabbed my 
telephone; My _ broker said: ‘Don't 


worry—the market has an even tone.’” 


—MERVIN L. LANE 





Hartford Steam Boiler 


Promotes Martin, Lindsay 
Hartford Steam Boiler has appointed 
J. F. Martin as assistant chief engineer 
of its boiler division, and to take the 
post formerly occupied by Mr. Martin 
the company has promoted H. H. Lind- 
say to be chief inspector of its Houston 
branch. 

Mr. Martin, an engineering graduate 
of the Georgia School of Technology, 
joined Hartford Steam Boiler in March, 
1940, as an inspector for the Atlanta 
branch. He later served successively as 
supervising inspector and adjuster in 
that branch, and as senior supervising 
inspector of the Houston branch when 
the latter was established in October, 
1947. He was promoted to chief in- 
spector at Houston in March, 1948. 

Mr. Lindsay, who attended the en- 
gineering courses of Louisiana Poly- 
technic Institute, joined the company 
in December, 1941, as an inspector for 
the New Orleans branch, later serving 
as supervising inspector there. In Oc- 
tober, 1947, he was transferred to the 
Houston branch to serve as adjuster. 


T. J. ONEIL’S NEW POST 








Illinois Bankers Life as Ass’t. 
Manager and Manager, 
A. & H. Claims Department 


O’Neil, well known in Chi- 
cago A. managerial circles, has 
joined Illinois Bankers Life of Mon- 
mouth, Ill. to serve in a dual capacity. 
His full title will be assistant man: ager 
of the A. & H. department and man- 
ager of the A. & H. claims department. 
Both claims and underwriting will be 
under his supervision. In addition, he 
will operate in the agency end and assist 
O. F. Davis, secretary of the company, 
in the active management of that de- 
partment both from the standpoint of 
home office and field operations. 

A graduate of Notre Dame University 
in 1930, Mr. O’Neil joined Federal Life 
of Chicago in September of that year 
and remained with that company until 
February, 1936. He then was employed 
by Pacific Mutual Life and placed in 
charge of its branch claim office in 
Chicago. Resigning in September, 1947, 
he joined the Pacific Mutual Life as 
manager of its eastern railroad depart- 
ment, located in Chicago, from which 
vost he resigned recently to join Illinois 
Bankers Life. 


25 YEARS WITH HARTFORD 

Paul C. Leining, associate superintend- 
ent of the surety department of the 
Hartford Accident & Indemnity Co., 
completed 25 years with the Hartford 
organization April 1. 


Joins 
A. 


Thomas J. 
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community need the sound protection of Pleasure Boat inc. m 
Insurance. You can provide it with minimum effort  S 
through the Marine Office of America. ton 
WRITE US FOR APPLICATION FORMS TODAY! ie 
i 
who we 
ote 
q Whit 

Btin W. 
tage 


He urg 
acquire 
bonding 
companii 
ly lend 
take th 
was his 


















Follow 
presided 
period 
B(uestion: 
of them, 
Bseded su 
dong A 
tary, Sut 

“In the 
the insu 
Hof protec 










there ar 
The sup 
that whe 
place a | 
fo 
ecurred 
ratio 
ws 38 : £ he prion 
1 rosy | es the p 
) iis Ne ope : Bbstitut 
pa oe “g Mthat now 
Some dor 
ithe prior 
pie will 


Peuretyshi 
ond for 











The P. 
ey : af OF Gree™. ; 

This is one of a series of VRsNiiaaes ‘ 1 mort ae! iy rine © ne am As leac 
advertisements by the ie ’ ai m Fee. Blescribed 
Marine Office of America * Et oes a a ‘ Se _ ay kn0¥ vs Ate 5 <= H et and t 
appearing currently in all ; ae SEH mt which 
leading yachting publications Fane ayy : ' il 4 ; ates in 
t “ th fi Ce “ik : 2 - ot be Nw a“ ; le said 

e wa $P OP og = A 4 e © ; ; 
oo gag e y for your o rr : e Now at? 7,™ oO a lore that 
: nated tl 
Start contacting o . 4 : Brconveni 

i . a* ac H as ” sng 2 4 $0 $s ye arlier 
NOW! Fill out appli- ae fr ‘ we OO ean 10H an gat exit ert Oa 4 | fo 
cation forms and send es: ved Os s.r pect 9 Excnons® ane Clams 1 Homp ictal 
them to us. We'll do eo am 08 hat pr nd Pies: — art Oa * Snare rN overage 
the rest. a - : f Pe hes —— onic Seen aThe only 
al of : ocem the cover 
mount t 
Bhoice to 
bVaila ible 

SERVICE OFFICES 





“The 


Baltimore, Maryland 
bond iS , 


q 
x, MA WESTERN DEPARTMENT |§ SOUTHERN DEPARTMENT Boston, Massachusetts [ 
4. RIN E EF Insurance Exchange Bldg. Canal Building leveland, Ohio Ot $10,000 
% Chicago 4, Illinois New Orleans 12, Louisiana ete gg og Miples « of ¢ 
e e Jacksonville, Florida Fples of 
OF AME RIC A. PACIFIC DEPARTMENT NORTHWESTERN DEPARTMENT | [0s Angeles, California emit. Th 
nape ovisville, Kentucky 
140 Sansome Street Colman Building Philadelphia, Pennsylvania f covera 
116 JOHN STREET NEW YORK 7, NEW YORK San Francisco 4, California Seattle 4, Washington Pittsburgh, Pennsylvania ' lent of a 
St. Louis, Missouri Doves 
Stockton, California ar 


Syracuse, New York j Me bond 

























oon -- ee- e ) O - 





Gems sES OF 














April 29, 1949 


OX 50th Year 








——— 
Caruatts1o 
SC 


Our 50th Year 


Page 31 











On the inches “Firing Read P 








‘Mystery’ Removed From 
Surety Bond Selling 


[aT WHITE & CAMBY FORUM 





Surety Ass’n Keymen, Headed by M. W. 
> Lewis, Tell 300 Producers About 
Backman Book and Bond Forms 





In cooperation with the Surety Asso- 
ciation of America, White & Camby, 
Inc. midtown New York’s leading mul- 
tiple line agency, staged a forum meet- 
ing April 21 at Hotel Biltmore, New 
B York, at which fidelity and surety pro- 
Sduction was featured as well as the 
Frecent survey by Dr. Jules Backman 
Sof New York University on the eco- 
5 nomics of surety rate-making. This ed- 
cational meeting, was attended by some 
300 brokers, agents and company men, 
)yho welcomed the opportunity to learn 
Smore about blanket, court and fiduciary 
thonds, and kindred subjects. 

F After welcoming remarks by Edward 
>|. White, president of the agency, Mar- 
Htin W. Lewis, general manager of the 
‘Surety Association, took over and set 
Hthe stage for the talks which followed. 
‘He urged the producers attending to 
acquire a working knowledge of the 
bonding lines and said that both the 
companies and the association will glad- 
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ly lend a helping hand. “We aim_ to 
take the mystery out of suretyship, 


was his keynote. 

Following the formal talks Mr. Lewis 
presided over a question and answer 
period during which some intelligent 
questions were posed. One of the best 
lof them, having to do with the super- 
seded suretyship rule, was answered by 
Peter A. Zimmermann, assistant secre- 
tary, Surety Association, as follows: 

“In the fidelity field it is essential that 
tthe insured be provided with continuity 
Hof protection. This is due to the fact that 
there are hidden losses that crop up. 
‘The superseded suretyship rule means 
that when a new bond is written to re- 
place a prior bond, the company will be 
Mliable for any losses that may have 
Yoccurred under the prior bond after the 
Mexpiration of the discovery period in 
“the prior bond. In other words, if you 
‘as the producer advise your insured to 
‘substitute a better form of bond for 
Mhat now in force, and your client has 
ome doubt as to his protection under 
the prior bond, you can assure him that 
ie will be covered. The superseded 
Furetyship provision is contained in the 
ond form or attached by rider.” 


The Primary and Blanket Position 
Bonds 


As lead-off speaker Mr. Zimmermann 
Mescribed the primary commercial blan- 
“ket and the blanket position bonds, both 
! which are now selling at the lowest 
ates in the history of their existence. 
Bie said that these forms, promulgated 
More than 20 years ago, completely elim- 
nated the chief causes of irritation, 
Meonvenience and anxiety produced by 
farlier forms. Available to all insureds 
fin industry and commerce, they provide 
Aompletely automatic blanket fidelity 
*foverage on all employes of the insured. 
ithe only decision necessary regarding 
#ie coverage,” said the speaker, “is the 
#Mount to be carried, and there is a 











: hoice to be made as between the two 
Available forms.” He continued: 
“The primary ° commercial — blanket 


Pond is issued in the minimum amount 
bt $10,000 and in larger amounts in mul- 
Mples of $2,500 up to $25,000, and in mul- 
Holes of $5,000 thereafter with no top 
mt. There is automatic restoration 
' coverage after a loss, without pay- 
‘ent of a restoration premium. All em- 
loyes are covered for the amount of 
he bond but if two or more employes 


are in collusion and cause a loss which 
exceeds the amount of the bond, the 
bond can only respond up to its limit. 
Successive recoveries, however, can be 
had because of the automatic restora- 
tion feature which restores the bond to 
its original amount after each successive 
loss payment regardless of the fre- 
quency of losses or their dates of 
occurrence provided coverage was con- 
tinuouslv in force. 

“The blanket position bond is issued 
in the minimum amount of $2,500 and 
multiples thereof up to $25,000 and 
thereafter in multiples of $5,000 with a 
top limit of $100,000. Each employe is 
covered for the amount of the bond 
and if two or more employes are in 
collusion and cause a loss which exceeds 
the amount of the bond, the bond can 
respond up to the limit on each em- 
ploye. Consequently, recovery can be 
had to any amount represented by the 
number of identifiable employes involved 
in the loss multiplied by the amount 
of the bond. Successive recoveries can 
be had because the bond covers each 
employe and losses paid on one or 
more of the employes do not impair the 
coverage on the rest of the staff.” 

Mr. Zimmermann called attention to 


Producer. 
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the fact that these two forms differ in 
respect to their minimum and maximum 
amounts and the amount recoverable in 
event of a collusive loss. “The latter 
feature,” he said, “when examined more 
closely, will reveal the startling potential 
liability of the blanket position bond.” 

In the event of a defalcation running 
into several millions, such as that sus- 
tained a few years ago by a manufac- 
turer through conspiracy among his em- 
ployes, the blanket position bond would 
be called upon to reimburse the insured 
in an amount reaching astronomical pro- 
portions—limited only by the number of 
identifiable employes involved in the 
loss. For this reason, Mr. Zimmermann 
explained, the blanket position bond top 
limit on each employe has been set at 
$100,000. In situations where the in- 
sured is unable to identify the individ- 
ual employes implicated in an obviously 
collusive dishonesty loss, the maximum 
recovery from the bond is the bond 
amount. 

The loss prevention aspects of the re- 
lationship between the surety and the 
employer were also touched upon. The 
speaker pointed out: “While the modern 
forms of blanket fidelity bonds do not 
require the submission of applications 
from the individual employes, it is usu- 
ally recommended that this practice be 
followed. The surety companies have in 
their files names of prior defaulters and 
check the names of new employes 
against these. In addition, many appli- 
cations are investigated, and the mere 
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NO,IT ISNT AN INSECTICIDE 


But it will take some of the “bugs” out of operating 
a business. It’s the Manufacturers DDD Policy which 
guards against the triple threat of Dishonesty, 
Disappearance and Destruction. 


It’s one of the popular Manufacturers Policies 
which you'll enjoy selling. There’s a demand for it 
...a good start on a new account for any Insurance 


Write, telephone, or visit our nearest office. 


MANUFACTURERS 


Casualty Insurance Co. 
1617 Pennsylvania Boulevard 
PHILADELPHIA, PA. 


W. STANLEY KITE, President 








completion and submission of a surety 
company’s application may have a de- 
terrent effect on a potential defaulter.” 
Morehouse on Court, Fiduciary Bonds 

P. T. Morehouse, assistant secretary 
of the association, the next speaker, 
stimulated producer interest in the 
solicitation of court and fiduciary bonds. 
The latter are grouped under five classes 
as follows: (1) probate bonds, such as 
those given in the surrogates courts; 
(2) trustee bonds; (3) insolvency and 
assignees bonds; (4) bankruptcy bonds, 
as under the Chandler act; (5) conserva- 
tor’s and liquidator’s bonds. 

Mr. Morehouse said that administra- 
tor’s bonds outnumber all others in sale 
and demand and they are required by 
one who is selected to assemble and 
distribute the decedent's estate. When 
no will is left by the deceased or when 
the executors named in the will fail 
to qualify, the administrator’s bond is a 
“must.” 


Indicative of the demand for such 
bonds, Mr. Morehouse said that 5,900 
were filed last year in New York and 


Bronx counties. He estimated that they 
represent 20% of surety bond business 
written. 

The speaker urged that producers cul- 
tivate attorneys, demonstrating to them 
that “you and your company can handle 
their fiduciary business.” 

The premiums on fiduciary bonds, he 
continued, are annual charges. The 
average bond remains in force for two 
or three years, and this means an an- 


nual commission for the producer. “If 
you are tortunate enough to place a 
guardianship or a trustee bond you 


might find it to be the equivalent of an 
annuity. Some of these bonds con- 
tinue in force for as long as 25 years.” 
Mr. Morehouse stressed. i 

_ Admittedly, the companies are not sat- 
isfied with the present volume of this 
type of business. They believe it can 
be doubled. An increased producer in- 
terest will help in reaching this goal. 
Mr. Morehouse’s suggestion was that 
the friendship and professional respect 
of attorneys “be cultivated by frequent 
visits and by constant reminders of your 
willingness to handle any fiduciary 
bonds they need. Although it might 
be necessary to place some small bonds 
on which the commission received will 
hardly compensate the broker for his 
service, it is worthwhile to do so as you 
will be in a preferred position with re- 
spect to the other bonds and insurance 
policies of your client.” 

Turning his attention to court bonds, 
the speaker said that these also origi- 
nate with attorneys. The bulk of them 
are appeal bonds. He suggested: “You 
should ascertain company requirements. 
The bonds are usually written only on a 
collateral basis as the companies have no 
right to gamble on the outcome of a 
suit when the applicant lacks the re- 
sources to pay the judgment against 
him in the event it is affirmed. It is 
much easier to post collateral than to 
deposit securities in court. How- 
ever, it sometimes is expensive to pro- 
cure the necessary court order for the 
release of the collateral after termina- 
tion of the action.” 

Mr. Morehouse emphasized that court 
bonds constitute very desirable business. 
Pointing to their indispensability, he 
said that finance companies use many 
court bonds each year in order to regain 
possession of articles sold to purchasers 
in default. That the court fiduciary mar- 
ket is lucrative was shown by Mr. Lewis 
when he said that these two classes rep- 
resent 50 million dollars of premiums 
on which commissions are paid. 

Anderson Presents Backman Survey 

Elmer C. Anderson, also an assistant 
secretary, was the final speaker and he 
gave an audio-visual presentation of the 
3ackman survey on “Surety Rate-Mak- 
ing.” He said that the Surety Associa- 
tion welcomes the opportunity to speak 
about this study, now in book form, as 
it is the first of its kind to be made. 
The Insurance Commissioners throughout 
the country as well as the home offices 
of all surety companies have received 
copies of the book, and it is receiving 
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Mary Donlon Calls N. Y. 
Disability Act Superior 


SPEAKS AT HOUSE HEARING 





Declares New York Law Better Than 
Other State Measures and Bill Now 
Pending in Congress 

Mary Donlon, chairman of the New 
York State Workmen’s Compensation 
Board, which will administer the new 
disability benefits law in New York 
State, appeared April 25 before the 
House ways and means committee which 
is holding hearings on the proposed Fed- 
eral disability benefits bill, to explain 
the New York law providing temporary 
disability benefits at the state level. 

Miss Donlon said the notable differ- 
ence between the New York law, Chap- 
ter 600 of the laws of 1949, and the 
proposed Federal measure, as well as 
the laws of Rhode Island, California and 
New Jersey, include the New York 
method of administering the program, 
the contributory cost feature, expanded 
coverage of the disabled unemployed 
and flexibility of the New York law 
both to welfare plans and as to meth- 
ods of insuring benefit payments. 

“New York has not tied the admin- 
istration of disability benefits to unem- 
ployment insurance” as is done in the 
other three states, she said, pointing 
out that administration under the Con- 
gressional measure would be vested in 
the Federal Security Agency. Miss Don- 
lon said that Sir Arthur Beveridge of 
England,’ of “Cradle-to-the-Grave fame, 
and Arthur J. Altmeyer, Commissioner 
for Social Security of the F.S.A. had 
counseled against linking temporary dis- 
ability and unemployment insurance, and 
added: 


Seems Bureaucratic Duplication 

“It seems to be bureaucratic duplica- 
tion to set up a new staff with medical 
and referee personnel trained to admin- 
ister and adjudicate disability claims, 
when such an agency is already avail- 
able. New York therefore used its ex- 
isting agency, the Workmen’s Compen- 
ation Board. 

“Moreover, there inevitably will be 
claims in which the issue presented will 
be whether a disability is occupational 
or non-occupational. If separate agen- 
cies were charged with responsibility 
for making the determinations there 
would be real risk of inconsistent de- 
terminations, so that in some _ cases 
benefits to claimants would be paid by 
both agencies or, conceivably, claimants 
might be denied relief by both. Ad- 
ministration by the Workmen’s Com- 
pensation Board eliminates the possi- 
bility of this kind of confusion.” 

Following are some of the items Miss 
Donlon listed in support of her conten- 





tion that the N. Y. law is superior to the 
other state laws and the Federal bill: 

New York has stepped out with the 
idea, novel among state laws, that the 
cost of the program should be shared 
with substantial burdens on both em- 
ployers and employes; in none of the 
states now administering disability bene- 
fit programs “do employes pay as little 
and employers as much” toward the cost 
of disability benefits as under the New 
York law; the significance of this dis- 
tribution lies not alone in its more 
favorable terms to employes but by 
sharing costs, both have a direct interest 
in the successful functioning of the pro- 
gram, 

The New York law is “more flexible 
and beneficial” as to compliance provi- 
sions and as to cost than the other 
measures; the philosophy underlying it 
is that legislation should strengthen, 
not weaken, collective bargaining and 
that the role of Government be limited 
to the setting up of minimum standards 
and policing performance wherever 
collective bargaining can function; the 
New York law improves industrial rela- 
tions through strengthening collective 
bargaining. 

Existing Plans Not Disturbed 

Existing voluntary benefit plans are 
disturbed as little as possible; new 
plans may be developed through agree- 
ment or collective bargaining, providing 
benefits acceptable to employers and 
employes and incorporated into such 
plans are at least as favorable as the 
benefits provided by law. 

“Here there is no statutory straight- 
jacket”; the widest latitude is allowed 
employers and employes to work out 
solutions best suited to their own needs. 

The New York law provides greater 
flexibility to adapt cost to needs than 
in Federal bill and other state laws; 
it provides current coverages through 
premium payment, the substantial equiv- 
alent of term insurance, permitting ad- 
justment of costs from year to year 
without rewriting the law. 

It makes no charge for cost of ad- 
ministration on public funds or tax 
revenues; “it is a self-supporting pro- 
gram.” 

Claims in the first place are handled 
by employer and employe, with mini- 
mum interference in employer-employe 
relations. Benefits are based on the 
most recent earnings, through an aver- 
aging of wages received by claimant 
during the last eight months of employ- 
ment. 

Miss Donlon’s Summation 

In conclusion, Miss Donlon summed 
up: 

“The New York law provides admin- 
istration of disability benefits as close 
to the problem as possible, and under 
state supervision. It has contributory 
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It’s Easiest 


ACCIDENT 
Lifetime Indemnity for Total 
Disability 


SURGICAL 
Complete Schedule From $5 to $300 


PERFECTED PROTECTION 


HOSPITALIZATION 
Choice of Five Plans From $5.00 to $12.50 per day 


Coverages on Individual, Franchise and Group Basis 
Including Family Policies 


NATIONAL CASUALTY COMPANY 


DETROIT 26, MICHIGAN 


Sell the BEST 


HEALTH 
Two Years—No House Confinement 
Required 


MEDICAL 
At Home—Doctor’s Office—Hospital 














Ex-Senator Wheeler to 
Address Conference 


H. & A. SPEAKERS ANNOUNCED 





Sayler, Vanderbrouk, Caples and Hub- 
bard to Speak at Chicago Meeting, 
May 16-18 

Burton K. Wheeler, former U. S. 
Senator from Montana, will speak at 
the May 18 morning session of the 48th 
annual meeting of the Health & Accident 
Underwriters Conference at the Edge- 
water Beach Hotel, Chicago, May 16-18. 
Mr. Wheeler, a member of the U. S. 
Senate for 24 years, is now engaged in 
the practice of law in Washington, D. C. 

John W. Sayler, CLU, vice president 
in charge of sales, Business Men’s As- 
surance Co., will speak during the 
agency management portion of the 
morning session, May 17. He started 
in the insurance business as an agent 
in 1931, moving into sales management 
when he joined Business Men’s Assur- 
ance in 1932. 

The problem of combating rising ad- 
ministrative costs in home office opera- 
tions will be discussed by Frank S. Van- 
derbrouk, executive vice president, Mon- 
arch Life Insurance Co., during the 


morning session of May 18. 


W. G. Caples to Talk 


The employer’s views on compulsory 
health insurance will be discussed by 
W. G. Caples, manager of industrial re- 
lations of the Inland Steel Co. on May 
16. Mr. Caples, before the war, prac- 
ticed law in Chicago and later was 
general attorney of the Continental 
Casualty Co., also serving as a vice 


president of the National Casualty Co. 
of Detroit. 

Speaking on the problems which com- 
mercial traveling men’s organizations 
face today, Moses G. Hubbard, counsel 
for the Commercial 


Travelers Mutual 


REVISES NON-CAN. POLICIES 





Union Mutual Life Makes Changes; 
Basic Two-Year Policy Added to 
A. &H. Series; Other Innovations 


Union Mutual Life, Portland, Me., an- 
nounces a revision of its non-cancellable 
sickness and accident series of policies, 
effective May 1. 

A basic two-year sickness and acci- 
dent policy has been added to the series. 
It is guaranteed renewable to age 65, 
pays partial disability for accident, has 
a non-disabling injury feature, a waiver 
of premium clause, is incontestable after 
two years, has a six-months’ recurrent 
disability clause, a 31 day grace period, 
and provides for a 10% increase in in- 
demnities if premiums are paid anually 
and a 5% increase if they are paid semi- 
annually. Maximum benefits are $250 
monthly. 


Among the changes, the company will 
consider foreign travel permits, waiver 
of premium clause has been liberalized, 
long term sickness benefits have been 
extended to 10 years and, on the 10- 
year form, the recurrent disability clause 
has been changed to six months. Ac- 
cidental death indemnity will be written 
in conjunction with the two and 10-year 
forms. Accidental death benefits have 
been increased from $5,000 to $10,000 in 
the higher classifications. Extension of 
accident, benefits to five years will be 
permitted in classification A4 for both 
the short and intermediate term forms. 
Retention limits have not been changed. 





Accident Association, will address the 
meeting on May 18. 

Entertainment for the meeting in- 
cludes a reception for early arrivals on 
Sunday, May 15, and the annual con- 
ference banquet on Tuesday evening. 
The ladies’ hospitality committee has 
arranged a tea and smorgasbord lunch- 
eon for women attending the meeting. 
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H. A. CALLAWAY, EDINA, MO., DRUGGIST, 
INSURED IN 1928 WITH MUTUAL OF OMAHA. 
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BECAME ILL IN 1936 
| HAVE RECEIVED 
$11,550.00. 


















More than $250,000,000.00 paid 
in benefits 


More than 1,900,000 Policyholders 
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Simons on Human Side of TIDB Acct; 
Says Producers Must Make It Work 


A challenge to New Jersey agents to 
make the state temporary disability law 
work through private insurance was laid 
down by Charles J. Simons, C. J. Simons 
& Co. Newark, in his report as chair- 
man of the TDB committee of the New 
Jersey Association of Insurance Agents 
at its mid-year meeting at Newark, 
April 21. His subject was: “The Hu- 
man Side of the Temporary Disability 
3enefits Act.” 

Mr. Simons said the act “is a direct 
challenge provided by the State Fund 
in competition with private insurance. 
It definitely compels us to test the 
workings of our own product with that 
of state-managed insurance in the cru- 
cible of public opinion.” 

In view of the general trend toward 
greater social benefits, Mr. Simons 
said, agents throughout the country 
will watch with keen interest how New 
Jersey meets the challenge. A failure 
at this time to measure up to the oppor- 
tunity, he said, will set the cause of 
private insurance back tremendously; 
meeting the challenge should immeasur- 
ably further the cause of private insur- 
ance during the years ahead. 

Can Provide Disability Insurance 

Mr. Simons said that if the state 
can satisfactorily provide disability in- 
surance for workers during 2/3 of their 
24 hour day, “then surely a State Fund 
could also provide these workers with 
around-the-clock protection. From this 
premise it does not take too great a 
stretch of the imagination to see our- 
selves confronted ever more forcibly 





—~ 


For complete coverage of the mid- 
year meeting of the New Jersey 
Association of Insurance Agents see 
pages 19, 20 and 21. 








with arguments justifying state domina- 
tion in the workmen’s compensation and 
other insurance fields.” 

To approach this problem from the 
human side, Mr. Simons said, there are 
at least four major factors which merit 
consideration: sales approach, good will 
building, education and personal service. 

As to the sales approach, he said each 
producer should solicit every person, 
firm or corporation of his acquaintance; 
discussions with employers should point 
out the generally increased benefits 
available from private carriers at no 
extra cost. He added: 

“Increased benefits supplied by the 
employer should certainly promote bet- 
ter employer-employe relationship —a 
very important factor in today’s busi- 
ness structure. You must demonstrate 
that only the private plans merit rate 
the employe contributions. The state 
plan merit rates only the employer’s 
contribution and has no provision for 
doing the same on the employe contribu- 
tion. This problem becomes easily 
solved in private plans in the form 
of increased benefits.” 

Should Strive for Simplicity 

Under the item of good will, Mr. 
Simons said that the producer should 
Strive for simplicity of forms so that 
by doing business the American way, 
the employer frees himself of red tape 
and the agent should prevail upon the 
companies to employ forms requiring 
the minimum of effort on the employer’s 
part. As to employes, Mr. Simons said 
‘we should ask our companies to write 
letters to employes welcoming them 
as policyholders and assuring them that 
Irom the vast American agency system, 
a finer type of treatment is possible— 
a treatment where he becomes an indi- 
vidual rather than a policy number.” 

A vast task confronts the agent in 
the matter of education, Mr. Simons 
said, because never before in the state 
have insurance men had to cope with 
an identical situation. The superiority of 
the American way must be preached 


daily and tangibly, through teaching 
safety in the home and elsewhere just 
as in compensation risks safety on the 
job is taught. 
Under “personal service,” Mr. Simons 
said: 
Best Foot Forward 


“Our best foot forward is the ren- 
dering of the fine type of service that 
has long evidenced itself in the conduct 
of the insurance business. Let’s keep 
that foot forward—only more so. When 
employers or employes have problems, 
let’s solve them not the red tape way 
after days, weeks, even months of delay, 
but immediately. When valid claims are 
presented, let’s make certain they are 
paid within 24 hours and when we do— 
let’s deliver the drafts to the employes, 
so they can see how employer-employe 
plans can work the American agency 
way—the human way.” 

Saying that the producers have a pri- 
mary obligation they owe to the citi- 
zens of New Jersey, Mr. Simons con- 
tinued : 

“We, the agents of New Jersey, must 
make this law work. Our legislature 
has enacted a disability law designed 
to benefit the greatest number of citi- 
zens in our state. This is a great step 
forward in social progress, and we, 
the representatives of private insurance, 
must support this act. We must make 
it work. To make it work, we must each 
of us be vigilant in detecting injustices 
which may appear under private plans. 
The agent should be ever alert to detect 
and correct such injustices. We must 
be sure that our own house is kept in 
order.” 


Prevents Unwarranted Claim Payments 


Mr. Simons said the Unemployment 
Compensation Commission is exerting 
every effort to prevent payment of un- 
warranted claims and the task also be- 
longs to the agent to exert his influ- 
ence with employers to prevent such 
claims. He said the duty of committee 
he heads is to watch progress made un- 
der the TDB law and to work with the 
Unemployment Compensation Commis- 
sion in an effort to correct defects, if 
and when they appear. 

In conclusion, Mr. Simons said the 
New Jersey agents “now have a golden 
opportunity to demonstrate the superi- 
ority of private enterprise in such a 
fashion as to save us from a flood 
of other socialistic plans in the future. 
If we are all determined to meet this 
challenge, then let us do it by so great 
a preponderence of evidence that there 
will never be room for doubt as to 
which plan is the better one.” 


NAMED A. & H. GEN’L AGENT 


Preferred Accident Selects Press Un- 
derwriting Agency for Brooklyn; 
W. C. Jeffrey Heads Dep’t 

The Press Underwriting Agency, 16 
Court Street, Brooklyn, has been ap- 
pointed general agent for A. & H. in- 
surance by the Preferred Accident of 
New York. This appointment will en- 
able H. Louis Press, who heads the 
agency, to provide A. & H. facilities for 
his brokers in addition to other lines. 
William C. Jeffrey, manager of the 
agency’s life, accident and health de- 
partment, will specialize in the new line. 

The agency was founded in 1940 by 
Mr. Press who has been a well known 
figure in Brooklyn insurance circles 
since 1934. 

Mr. Jeffrey, a successful producer of 
A. & H. for over 20 years, was pre- 
viously connected with such outstanding 
companies as the Royal Indemnity and 
Ocean Accident. He has had consid- 
erable experience as an instructor in A. 
& H. selling and contracts. Mr. Jeffrey 
has also initiated several sales presenta- 
tions for A. & H. which have been help- 
ful to producers of the line. 














It’s even more embarrassing to be 


PARTLY-COVERED 


against power-equipment failure 


or restored old units to work. Make 
sure that they have adequate in- 
surance protection—plus inspec- 
tions by specialists. , 


The Special Agent of Hartford 
Steam Boiler has the required 
knowledge and experience to aid 
you in selling and servicing this 
added protection. He will be glad 
to work with you in getting a sales 

lan under way. 
You'll find his help 
profitable—to you 
and to your clients. 


Remember this boyhood predica- 
ment? It’s funny, now. Well, those 
of your clients who are only partly- 
covered, with boiler insurance 
alone, risk “grown-up” troubles. It’s 
worse without Use and Occupancy 
coverage. Accidents to boiler and 
machinery units cost owners of 
factories, laundries, hotels and 
dairies substantial sums every year. 

Your clients will appreciate your 
foresight in checking with them on 
their needs from time to time. They 
may have bought new equipment 





The Hartford Steam Boiler Inspection and Insurance Company 


HARTFORD, CONNECTICUT 
FOR POWER-PLANT INSURANCE, IT PAYS TO CHOOSE THE LEADER 
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CHICAGO ASS’N SLATE 


J. H. Campbell, Provident L. & A. 
Nominated for Presidency of A. & H. 
Unit; Annual Meeting May 17 
John H. Campbell, Provident Life & 
Accident manager in Chicago, has been 
nominated for the presidency of the Chi- 
cago Accident & Health Association suc- 
ceeding Irving G. Wessman, Loyalty 
Group, who has been at the helm for the 
past year. The annual meeting is set for 
May 17 at which the following slate of 

officers will be voted upon: 

President — John H. Campbell; vice 
presidents—Joseph S. Burns, Employers’ 
Liability, Ernest T. Luehr, Parker Ale- 
shire & Co., and Donald C. McVey, 
Meeker-Magner Co.; treasurer, Einar 
Jonland, Massachusetts Bonding, and 
secretary, Marie Meade, Health & Acci- 
dent Underwriters Conference. 

For the board of directors the follow- 
ing are the new nominees: Irving G. 
Wessman; H. L. Bredberg, National 
Service & Appraisal Co.; Albert _H. 
Wohlers of Youngberg-Carlson Co.; 





Leroy L. Phelps, Great Northern Life, 
and Frank Sherwin, Mutual Benefit 
H. & A. 

At the April meeting of the associa- 


tion the guest speakers were Melvin J. 
Evans, president of a Chicago sales en- 
gineering firm, who spoke on “Human 
Engineering” and Mrs. Helen E. Fisher, 
president of the Illinois Woman’s Press 
Association, who discussed methods by 
which insurance men and women can 
secure publicity. The program was un- 
der auspices of the women’s division of 
the association, with Mrs. Irene Cada, 
president, introducing the speakers. 

Mr. Evans said the most important 
thing in the industrial world is the 
qualities of the people involved in it. 
Most persons use only a fraction of 
their eneregy. If they would become 
motivated they would have limitless pos- 
sibilities, he declared. 

Mr. Wessmen read a certificate from 
the National Accident & Health Asso- 
ciation which was awarded to the Chi- 
cago club as an honorary sustaining 
member. He announced the Chicago 
group now has 226 members and leads 
all A. & H. clubs in the country. At 
its May annual meeting R. J. Wetter- 
lund, vice president and general counsel, 
Washington National, will be the guest 
speaker. Annual outing has been set for 
June 14 at St. Andrews Country Club. 


‘Mystery’ Removed 


(Continued from Page 31) 
careful study. Mr. Anderson recom- 
mended its perusal by brokers and 
agents “so that you may have a more 
complete knowledge of the bonding busi- 
ness.” He indicated that copies of the 
book are available at Surety Associa- 
tion headquarters at a special educa- 
tional price. 

Mr. Anderson’s presentation was one 
of several which he has made since the 
book was published last December. He 
demonstrated an intimate knowledge of 
the industry in the selection of graphs 
and charts from the survey which he 
deemed to be of the most producer 
interest. For example, he declared that 
“depository bonds are a dead duck”; 
that liquor bonds represent a_ sizeable 
market, but that the biggest piece of 
the production pie is the public and pri- 
vate contract bond market. These ac- 
count for 37% of the surety business 
produced, he said. 

Before closing Mr. Anderson traced 
the effect of the “lean” and “prosper- 
ous” years on the surety bond business. 
Right now we are in the “longest period 
of prosperity on record” and the compa- 
nies are making money. But the “lean” 
period of the 1930's told a different story 
and the over-all underwriting loss was 
sizeable. 





ADD HARRINGTON TO PROGRAM 
C. F. J. Harrington, Massachusetts 
Commissioner, has been added to the 
speaking program of the Colorado 
Springs regional meeting, May 9-11, of 
the National Association of C. & S. 
Agents, 


TO HONOR A. & H. PIONEERS 





Messrs. Templeman, Sheridan and Pre- 
vost To Be Dined May 12 at A. & 
H. Bureau Testimonial 


The Bureau of Accident & Health 
Underwriters will give a testimonial din- 
ner the evening of May 12 to three men 
who have long played important roles, 
both in the A. & H. business and in 
the activities of the bureau. They are 
F. Leroy Templeman, A. & H. manager, 
Maryland Casualty, who'will observe his 
50th anniversary in the business and 
with that company on May 5; Philip H. 
Sheridan, superintendent, accident de- 
partment, Fidelity & Casualty, who 
marked his 50th milestone with that 
company last year, and Harry Prevost, 
assistant secretary, United States F. & 
G., who has had a 45-year career with 
that company. 

The testimonial dinner, which will be 
at the Biltmore Hotel, New York, is 
part of the two-day program for the 
educational seminar which the bureau 
will conduct May 12-13. Logan Bidle, 
Aetna Life secretary, as governing com- 
mittee chairman of the organization, has 
already sent invitations to member com- 
panies to attend, and the response has 
heen good. 

Both Mr. Templeman and Mr. Prevost 
have served as governing committee 


Zurich Wins Two Awards 
For Safety Zone Films 


For the fifth consecutWe year safety 
zone films produced by the Zurich- 
American Insurance Cos. have won first 
place awards in competition conducted 
by the National Committee on Films 
for Safety. 

The Zurich award-winners for 1948 
—Just announced by the committee—are 
“Award to the Wise” and “Helping 
Hands (Part 3).” 

“Award to the Wise”—judged the best 
sound slide-film in the field of traffic 
and transportation—deals with safe driv- 
ing practices and habits. The New York 
University Center for Safety Education 
collaborated in the preparation of this 
film. “Helping Hands (Part 3)”’—se- 
lected as the best sound slide-film in 
the industrial safety field—covers -the 
safe use of portable power tools. 





chairmen. As senior member of that 
committee, Mr. Templeman has the dis- 
tinction of being the oldest active mem- 
ber of the bureau and, in fact, was one 
of its founders. Mr. Prevost served for 
two recent years as public relations and 
press committee chairman and is still 
on that committee. Mr. Sheridan has 
been a member of the manual com- 
mittee. : 
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Reserve for dividends to policyholders 


Net surplus. 





= 





JAMES S. KEMPER 
chairman 


H. G. KEMPER 
president 


financial statement 


Statement at the close of business December 31, 1948, as reported to the Department of 
Insurance, State of Illinois 


(All bonds amortized. Stocks at book value, which is less than market value. 
If all securities were valued at market, assets and surplus each would be increased $613,130.08.) 


ASSETS 


hh ra 
U. S. Government notes and certificates 
U. S. Government bonds.............. 
GOnAUIAN BONES 3. 5 ooo cc coc de cans 


vioseluticerensscsss so 


BS tas. es eer Se as 
First mortgage loans on real estate... . 
ER LR ean Ce 
Premiums in transmission............ 
Accrued interest and other assets... . . 


Total admitted assets............ 


LIABILITIES 


Reserve for losses and adjusting expenses.................. 
Reserve for unearned premiums....... 
Reserve for taxes and expenses....... 


ae Re ee ere eee .” 23,474,615.00 


Reserve for portfolio fluctuation....... 
Reserve for contingencies............... 


Total liabilities and reserves... . 


cd teenies ome $81,581,919.15 


re ee $93,581,919.15 


Paid for losses and returned to policyholders in cash dividends since 
organization over three hundred thirty-five million dollars 


Securities carried at $6,082,185.74 in the above statement are deposited as required by law. 





ince $ 5,857,854.26 
. 48,722,816.68 


1,067,837.91 
3,977,693.86 
4,972,439.71 

521,347.50 
7,227,365.20 
3,715,981.33 

534,237.63 


$93,581,919.15 


. .$41,552,386.21 


4,785,928.68 
8,768,989.26 
2,000,000.00 

1,000,000.00 


12,000,000.00 





Lumbermens 


MWUTUAL CASUALTY COMTANY 


MUTUAL INSURANCE BUILDING, CHICAGO 40 











American Surety Elects 
C. H. Hall Vice President 





Matar 


CHARLES H. HALL 


Charles H, Hall, secretary of Ameri- 
can Surety Co. since 1937, has been 
elected a vice president of the company, 
it was announced by A. F. Lafrentz, 
president, following a meeting of the 
board of trustees last week. Mr. Hall 
will continue as secretary. 

Mr. Hall was born at Mimico, On- 
tario, Canada and was graduated from 
Victoria College, University of Toronto, 
in 1926, with the degree of Bachelor of 
Commerce. He is a son of the late W. 
H. Hall, formerly vice president of The 
Canadian Surety Co., an affiliate of 
American Surety. 





Health Program 


(Continued from Page 27) 


Public Health Service and the Commis- 
sioner for Social Security. 
Cost of Administration Unknown 

It would be operated by the states 
which would formulate plans; if any 
states failed to institute programs, the 
health insurance board would take over. 
Nobody apparently has had the temerity 
to make even a guess at the cost of 
administration of this program which 
would be superimposed on all the bene- 
fits proposed to be granted. 

This is the proposed program which 
Dr. Henderson declared would turn back 
the clock of medical progress in Amer- 
ica 50 years and seriously endanger the 
national health and double or triple the 
cost of medical care. “It is the final, 
irrevocable step toward socialism—and 
every American should be alerted to its 
danger,” he said. 

The AMA has a powerful organiza- 
tion and is engaged in a gigantic effort 
to “alert” every American. The great 
unorganized class, the taxpayer who al- 
ready suffers from an overdose of with- 
holding taxes, who values his personal 
freedom and cherishes the services of 
his own physician without interference, 
has one recourse—that is to his individ- 
ual Representatives and Senators. 





Mary Donlon 


(Continued from Page 32) 


support both from employers and em- 
ployes. It allows wide latitude in welfare 
plans. It has the broadest existing cov- 
erage of the disabled unemployed. It 
establishes a pattern to which future 
provisions of medical benefits can be 
fitted without the slightest risk of so- 
cializing medicine. 

“It is, I submit, a good law and one 
that should be carefully considered by 
all who are seriously concerned with 
right solutions of this important social 
problem.” 
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“eR HE FIRST golden egg of the ugly 

duckling,” wrote Louisa May Alcott 
after the publication of “Little Women” 
which brought fame and prosperity after 
lean years of believing herself a failure. Yet 
the publisher was disappointed in the manu- 
script and inclined to reject it. Fortunately, 
he sought the opinions of some young friends 
and their enthusiastic reaction convinced 
him of its appeal. 

As every reader knows, “Little Women” 
is based on the early home life of the four 
Alcott sisters and through the tomboy Jo, 
Louisa herself is revealed. Though the au- 
thor spared no unflattering details, Jo with 
all her faults emerges as the strongest and 
most endearing character. 

Louisa, the second of the four daughters, 


~ View of parlor. Note “‘sausage pillow’’ mentioned in ‘‘Little Women” 


’ > Orchard House 


Home of the Author 
of ‘Little Women” 





; i 


was born in 1832 in Germantown, 
Pennsylvania, where her father 
conducted a school. A man of cul- 
ture and advanced educational 
ideas, Bronson Alcott was never- 
theless an unpractical dreamer 
who had difficulty making an ade- 
quate living. 

After many moves, in 1857 the Alcotts 
bought Orchard House in Concord, Massa- 
chusetts, which remained their home for 
twenty-five years. Built about 1650 and one 
of the oldest in Concord, the house was 
so dilapidated that its former owner had 
thought it fit only for firewood. But he did 
not know the resourceful Alcotts who ener- 
getically set to work and made the old 
wreck habitable. Some of the decorations 

made by May (Amy in “Little 

Women”) still remain. 

Under the spur of necessity the 
ambitious Louisa began writing 
at an early age, but her stories 
netted very little and failed to 
meet her own critical standards. 
With “Little Women,” which was 
written at Orchard House and 
published when she was 36, she 
not only became successful in the 
eyes of the public but had the 
satisfaction of feeling that she 
had hit her stride. Characteris- 

tically, she rejoiced most in being 
able at last to install a furnace 












The library in Orchard House 


in Orchard House and provide her family 
with many other necessities and comforts. 
Her dominant love and protective instinct 
were constantly directed toward her family. 
This single-minded devotion was probably 
why she never married. 

Orchard House is now maintained by the 
Louisa M. Alcott Memorial Association. 
Through the help of relatives and friends it - 
has the same appearance and much of the 
same furniture as in the days when the 
Alcott family made it their home. 


* * * 
“The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 


«THE HOME 
rsurance Company 


Home Office: 59 Maiden Lane, New York 8,N.Y. 
FIRE ° AUTOMOBILE . MARINE 


The Home Indemnity Company, an affiliate, 
writes Casualty Insurance, Fidelity & Surety Bonds 
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WHAT INSURANCE COMPANY 
WANTS TO GET MORE AND BETTER INQUIRIES 





FROM ITS ADVERTISING ? 










































































To one such Company, this Advertising Agency offers the same skills and facilities 
which have produced well over 12,000,000 direct responses for its clients since 1928 . . . 


ao in an actuarial business are 
always interested in figures. Our rec- 
ords show that, through advertising in 
general publications, we have obtained 
more than twelve million responses for 
our clients during the past twenty-one 
years. 

Millions of these responses were re- 
quests either for sales literature or for 
the visit of a sales representative. Other 
millions were in the form of actual or- 
ders for merchandise or services of vari- 
ous kinds. 


A Provable Profit From Advertising 


Our experience is based upon the pro- 
duction of keyed, couponed advertise- 
ments which must show a provable 
profit — either in good quality inquiries 
which are later profitably converted 
into sales, or in direct orders obtained 
at a satisfactory cost per sale. Our cli- 
ents are not interested in “cumulative 
effect” advertising designed to wear 
down sales resistance over a protracted 
period of time. 

We are now able to offer our tested 
advertising experience to one Insurance 
Company — one with the field organiza- 
tion needed to follow up the leads our 
publication advertising produces in 
quantity. Our plan operates most effec- 





If you direct or help direct your firm’s adver- 
tising policies— and if you want to learn 
about the service we render to our clients— 
attach this coupon to your business letter- 
head, send it today, and we will mail you 
our book, How to Write a Good Advertise- 
ment. No obligation. 


PREM EeH ee eee H eee HEH HEHEHE EEE HEHEHE EEE HEHEHE EEE EEE SESE 


TereeTeTCErIeerrererre ree ererrrerrerrrrrr rrr re eee eee ee eee 


sce ped¥ enh eshas Seuce bh ebneenee ee 


Mail to Schwab and Beatty, Inc., 1230 Sixth Avenue, New York 20 


tively in getting good responses from 
people — not from institutions. It can be 
utilized resultfully for practically all 
forms of personal and property insur- 
ance. 


A Free Book—for Advertising Executives 


If you are an insurance company ex- 
ecutive concerned with your company’s 
advertising policies we shall be glad to 
mail to you (without obligation, of 
course) a copy of our 76-page book, 
“How to Write a Good Advertisement.” 
Besides giving you many helpful point- 
ers about the preparation of effective 
immediate-result advertising, this book 
describes the service we render to our 
clients. 

You are probably already familiar 
with the uncompromising and exacting 
requirements of the type of keyed ad- 
vertising in which we specialize. Its ac- 
tual results, by publication, are recorded 
daily by our clients, on cards which we 
supply to them. There can be no alibis. 
The unwavering, hard-boiled focus of 
both client and agency is fixed upon 
one question: What are the recorded 
sales and what is the advertising-cost 
per sale? 

Such being the constant challenge, 
the following two facts become highly 
significant. First, of our 42 clients 37 
are in businesses using keyed, couponed 
advertising to obtain inquiries or orders 
by mail. Second, although there are no 
contracts between us, many of our 42 
clients have been with us for a long 
time — 9 for 20 years or more; 7 others 
for 10 to 20 years; and 9 others for 5 
to 10 years. 

Would you, as an insurance company 
executive, like to know more about the 
special kind of advertising service we 
render? If so, you will find our free book 
helpful to you and informative about us. 
The coupon will bring your copy by mail, 
without obligation. 








Some Unsolicited Comments 
From Those Familiar With Our Work 


(NOTE: The following comments appeared either 
in letters written to us by our clients or in letters in 
which our clients replied to other firms who had sent 
them an inquiry about us.—Schwab and Beatty, Inc.) 


“Last year was the first full 
year that Schwab & Beatty 
handled our advertising and in 
those twelve months we made 
greater progress and gains than 
in all the twenty years during 
which our account was handled 
by another agency.” 


“For your information, as of 
January first, more than 500,- 
000 individuals have signed up 
for U. 8S. Savings Bonds under 
the Bond-A-Month Plan — for 
a dollar volume in excess of 
$31,000,000 per month. I want 
you to know that we attribute 
this record to the splendid ma- 
terial prepared by you.” 


“It is a privilege to be one of 
your accounts and it is with 
pride that I tell everyone who 
will listen that my agency is 
the best in the country. Ours is 
a business relationship, to be 
sure, but the friendly spirit 
that has entered into our deal- 
ings has meant much to me.” 


“Had we continued operations 
along the same pattern that 
was in effect before you came 
into the picture, our sales curve 
this Fall would be a lot less 
successful than it is right now.” 


“I don’t know whether I have 

ever made clear to you how 

your good services have helped 

us to get our business over the 

— and into a thriving posi- 
on.’”’ 


“We are keenly appreciative of 
the competent attention which 
you have given to our work — 
of the very agreeable manner 
in which you have conducted 
your relations with us — and of 
the exceptionally profitable re- 
sults accruing to us from your 
efforts.” 


‘. . . last month we did over 
five times as much business as 
we did in the same month last 
year. It has been a revelation 
to me to find an agency that 
watches costs so closely.” 


“You men talk specific business 
results from each and every 
piece of advertising. Not gen- 
eralities about general public- 
ity, general sales increase from 
cumulative effects of advertis- 
ing, keeping the advertiser’s 
name before the public, etc. — 
but, instead, about specific copy, 
specific results in sales, and re- 
vision of copy as needed to 
produce specific results.” 


Schwab and Beatty, iwc. 
ADVERTISING 
Rockefeller Center 


1230 Sixth Avenue 


New York 20, N. Y. 


Member: American Association of Advertising Agencies 
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